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Service Repair Sheet SRS69411
Contact Name

Company/ Hospital Name
Department

Position

Direct Phone

General Phone

Opera Account

Email

Order Number

Date Received

Booked in By

Main Company

Type Return

Adam Wharton
North Cumbria University Hospita
EBME

01228814671

01228523444

00000980
adam.wharton@ncic.nhs.uk

23/Apr/2026
Robert Connor
Viamed

Quote

VIAMEDclean

Goods In Only
Decontamination
certificate provided
by customer

Cleaned by Viamed,

if no declaration certificate [_Z]
from customer Pt
Signed: R

Date: 23/4]7%

Goods Out Only
Cleaned by Viamed before
returning to customer
Signed:
Date:

CEE NG LN R L

Notes 20/Apr/2026 Agib Majeed
20/Apr/2026 Agib Majeed

They have a v1000 device SN: PR01225A15 which appears to be no longer emitting a signal, they have replaced batteries
but still not resolved.

23/Apr/2026 Robert Connor

Received 1 x V1000 s/n PR01225A15, with 4 x AA battery and blue fabric carry case.
Out of warranty, changed to quote.

Please remind customer that a declaration of decontamination status is required, and that sending paperwork with a repair
will help identify incoming parcels and ensure their repairs are dealt with in a timely manner.
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Ready For quote

Repair Complete Signed

SRN Equipment Stock Ref | Serial Number | Warranty

SRN38749 | Foetal Simulator | 1410000 | PR01225A15 ~N
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