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Order R-17A, R-17AV, R-22AV, R-21A

Agib Majeed <agib.majeed@viamed.co.uk> Fri, Feb 13, 2026 at 10:38 AM
To: "Sauerstoffsensoren.de" <info@sauerstoffsensoren.de>

Hello

Good morning

Sorry for this inconvenience.

| will state a SRS (returns) number for you below and attach a returns label. Please could this SRS number be quoted on

the outside of the box and any paperwork you send with the device this includes company name, department and what
the issue is with the sensors.

Your SRS (Returns) number is SRS69367, the address to return the sensors to is as follows:

Viamed Ltd

Repairs Team SRS69367
15 Station Road

Cross Hills

Keighley

West Yorkshire

BD20 7DT

Please ensure that the item’s packaging is adequate and the box containing them are sealed
You will need to print off the returns label and contact his local UPS depot to come and collect.
Upon receipt of the sensors, we will resend you the newer dated ones.

Please let me know if you have any questions

Kind Regards

Agib Majeed

Office Administrator
Viamed Ltd.

http://www.viamed.co.uk

Email: agib.majeed@yviamed.co.uk
Tel: 44 (0)1535 634 542

Fax: 44 (0)1535 635 582
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Check out our product portfolio at:
www.viamed.co.uk/productportfolio

Twitter: twitter.com/ViamedLtd
Facebook Page: Search for Viamed Ltd

Company registered in England, No. 01291765.

E-mail Disclaimer

GDPR / Privacy Policy available at www.viamed.co.uk/policy

The information in this email is confidential and may be legally privileged.

It is intended solely for the addressee. Access to this email by anyone else is unauthorized.

If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in
reliance on it, is prohibited and may be unlawful.

If you feel you have received this email in error or would like to be removed from our mailing list, please reply with delete
in the subject line or call 44 (0)1535 634542
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