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Garry Gray (AA Medical Physics) <Garry.Gray@aapct.scot.nhs.uk> Wed, Apr 15, 2026 at 2:19 PM
To: "emily.morton@viamed.co.uk" <emily.morton@viamed.co.uk>

Hi Emily,

I have just received the order AP16460169. When I phoned I asked for the part number for a MAXO2
rear cover that has the bracket on the back. I was told this is the battery cover, so I placed the order. On
the Delivery Note it shows as MaxO2 ME Battery Cover (R228P09) - which I assume is the correct part.
But the part that has been sent is OM-25 BATTERY COVER (R212P91)

Thanks,
 
Garry Gray
Medical Physics
Ayr Hospital
Dalmellington Road
KA66DX
01292614549
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