
Aqib Majeed <viamed.aqib.majeed2@gmail.com>

RE: Please may I return PO: 007038543 and PO: 007038218 please can we return 4
boxes Nasal Sampling Line with O2 Supply 4420860. Thank you for all your help
finding the right alternative due to are missing part that not made anymore. Let
me know what y...

Clover Kerry <Kerry.Clover@wsh.nhs.uk> Wed, Apr 15, 2026 at 3:09 PM
To: Aqib Majeed <aqib.majeed@viamed.co.uk>

Hi Aqib,

 

I confirm they are unopened and unused.

 

Thank you.

😊

 

 

Kind regards

 

Kerry
 

 

 

 

 

Integra - West Suffolk NHS Intranet (wsh.nhs.uk)
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From: Aqib Majeed <aqib.majeed@viamed.co.uk>
Sent: 15 April 2026 14:42
To: Clover Kerry <Kerry.Clover@wsh.nhs.uk>
Subject: Re: Please may I return PO: 007038543 and PO: 007038218 please can we return 4 boxes
Nasal Sampling Line with O2 Supply 4420860. Thank you for all your help finding the right alternative
due to are missing part that not made anymore. Let me know what y...

 

 

This is an external email. Think before you click links or open files sent with this email.

Hello Kerry

 

Good afternoon

 

Can you confirm if all 8 boxes from both the orders are unopened and unused?

 

Kind Regards 

Aqib Majeed 

Office Administrator 

Viamed Ltd. 

 

http://www.viamed.co.uk 

Email: aqib.majeed@viamed.co.uk 

Tel: 44 (0)1535 634 542 

Fax: 44 (0)1535 635 582 

 

Check out our product portfolio at: 

www.viamed.co.uk/productportfolio 

 

 

 

Twitter: twitter.com/ViamedLtd 

Facebook Page: Search for Viamed Ltd 

 

Company registered in England, No. 01291765. 

 

E-mail Disclaimer 

----------------- 

GDPR / Privacy Policy available at www.viamed.co.uk/policy

The information in this email is confidential and may be legally privileged. 
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It is intended solely for the addressee. Access to this email by anyone else is unauthorized. 

If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in
reliance on it, is prohibited and may be unlawful. 

 

If you feel you have received this email in error or would like to be removed from our mailing list, please reply with
delete in the subject line or call 44 (0)1535 634542

 

 

On Wed, Apr 15, 2026 at 2:32 PM Main Account <viamedinbox@gmail.com> wrote:

 

---------- Forwarded message ---------
From: Clover Kerry <Kerry.Clover@wsh.nhs.uk>
Date: Wed, 15 Apr 2026 at 14:16
Subject: Please may I return PO: 007038543 and PO: 007038218 please can we return 4 boxes Nasal Sampling
Line with O2 Supply 4420860. Thank you for all your help finding the right alternative due to are missing part that
not made anymore. Let me know what you can
To: sales@viamed.co.uk <sales@viamed.co.uk>
Cc: Roselle Bobiles <Roselle.Bobiles@wsh.nhs.uk>, Clover Kerry <Kerry.Clover@wsh.nhs.uk>

 

Hi

 

PO: 007038543 Please can we return 4 boxes Nasal Sampling Line with O2 Supply 4420860.

 

Please can I also return 4 boxes of Nasal Sampling Line with O2 Supply 4420860 PO: 007038218. The part that
connects to this has broken and have no spare (see picture below). Your lovely customer service helped us find
right alternative 4420804 Versa Stream viamed Co2/02 sampling line nasal adult short term to order due to the
missing part not made anymore. Boxes are unusual and unopened due to issue.

Broken and no spare

 

 

Please let me know what you can do.

 

Thank you again for all your help with this. You should get an order soon for the alternative part.

 

 

Kind regards
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Kerry
 

 

 

 

 

Integra - West Suffolk NHS Intranet (wsh.nhs.uk)

 

 

 

 

 

Scanned by Trustwave MailMarshal - Trustwave's comprehensive email content security solution. Download a
free evaluation of Trustwave MailMarshal at www.trustwave.com

This message and any files transmitted with it are confidential and intended
solely for the individual or entity to whom they are addressed. If you have
received this in error, you should not disseminate or copy this email.
Please notify the sender immediately and delete this email from your system.
 
Please also note that any opinions presented in this email are solely those
of the author and do not necessarily represent those of West Suffolk 
NHS Foundation Trust. Email transmission cannot be guaranteed to be secure,
or error free as information could be intercepted, corrupted, lost,
destroyed, late in arriving or incomplete as a result of the transmission
process. By communicating with the Trust by email you accept these risks.
The sender therefore does not accept liability for any errors or omissions
in the contents of this message which arise as a result of email
transmission.

This footnote also confirms that, unless otherwise stated, this email
message has been swept by Sophos Anti-virus for the presence of computer
malware including viruses and spyware.

Scanned by Trustwave MailMarshal - Trustwave's comprehensive email content security solution. Download a free
evaluation of Trustwave MailMarshal at www.trustwave.com

15/04/2026, 15:34 Gmail - RE: Please may I return PO: 007038543 and PO: 007038218 please can we return 4 boxes Nasal Sampling Line …

https://mail.google.com/mail/u/0/?ik=18de0f2fa7&view=pt&search=all&permmsgid=msg-f:1862545882723375362&simpl=msg-f:1862545… 4/5

https://www.staff.wsh.nhs.uk/corporate/estates-and-facilities/estates-and-facilities-departments/procurement/integra
http://www.trustwave.com/
http://www.trustwave.com/


This message and any files transmitted with it are confidential and intended
solely for the individual or entity to whom they are addressed. If you have
received this in error, you should not disseminate or copy this email.
Please notify the sender immediately and delete this email from your system.
 
Please also note that any opinions presented in this email are solely those
of the author and do not necessarily represent those of West Suffolk 
NHS Foundation Trust. Email transmission cannot be guaranteed to be secure,
or error free as information could be intercepted, corrupted, lost,
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message has been swept by Sophos Anti-virus for the presence of computer
malware including viruses and spyware.
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