15/04/2026, 14:03 Gmail - RE: Foetal Heart Simulator (10 qty) sending for calibration. DHL # AWB-4999076331

M G mall Kate Griffiths <viamed.kate.griffiths@gmail.com>

RE: Foetal Heart Simulator (10 qty) sending for calibration. DHL # AWB-4999076331

1 message
Mahesha S <mahesha@bdi-india.com> 15 April 2026 at 13:58

To: Kate Griffiths <kate.griffiths@viamed.co.uk>
Cc: Agib Majeed <agib.majeed@viamed.co.uk>, "Shashikiran H.N." <shashikiran@bdi-india.com>

Hello @Kate Griffiths,

Please find the attached DHL AWB copy of calibration only, check and confirm the delivery receipt. Also you can add cleaning fee. If not
cleaned

Warm Regards (33eandeodn)

Mr.Mahesh Shetty

Sr. Professional customer support
BDI India Private Limited
“Shreeshyla”, Doddakallasandra,
Kanakapura Road,

Bangalore 560 062 INDIA

Mobile: +91 9108918492

GST #:29AADCBO0998E1ZJ

{1‘@ | BDIExpress.com

From: Kate Griffiths <kate.griffiths@viamed.co.uk>

Sent: Friday, 10 April, 2026 8:49 PM

To: Mahesha S <mahesha@bdi-india.com>

Cc: Agib Majeed <agib.majeed@viamed.co.uk>; Shashikiran H.N. <shashikiran@bdi-india.com>
Subject: Re: Foetal Heart Simulator (10 qty) sending for calibration.

! Caution: External email

Good afternoon,

Thank you for your email for the calibration of 10 x V1000s - serial numbers PR02540A13, PR02540A14, PR02529A20, PR02529A17,
PR02529A22, PR02529A14, PR02380A12, PR02529A15, PR02529A18 and PR02529A11

The returns reference number you need if you choose to send the devices in is SRS69404. Please could this number be noted on any
paperwork you include? We would ask that the devices are cleaned before they are sent in please. If they are not, we will add a
cleaning fee.

Please could | also ask that you include a certificate of decontamination status and remove any batteries?
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Just to confirm that you will will need to cover the cost of shipping to us.

Do you require calibration only? We will of course mention anything else that requires attention when we send you the official quotation
after the service team have looked at the devices.

As usual, the address to send the device to is as follows:

Viamed Ltd

Repairs Team SRS69404
15 Station Road

Cross Hills

Keighley

West Yorkshire
BD20 7DT

UK

Many thanks.

Kind regards

Kate Griffiths
Office Administrator

Viamed Ltd.

http://www.viamed.co.uk
Email kate.griffiths@viamed.co.uk
Tel: +44 (0)1535 634542

Fax: +44 (0)1535 635582

Check out our product portfolio at:

www.viamed.co.uk/productportfolio

Twitter: twitter.com/ViamedLtd

Facebook Page: Search for Viamed Ltd

Company registered in England, No. 01291765.

E-mail Disclaimer

GDPR / Privacy Policy available at www.viamed.co.uk/policy

The information in this email is confidential and may be legally privileged.

It is intended solely for the addressee. Access to this email by anyone else is unauthorized.

If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful.
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If you feel you have received this email in error or would like to be removed from our mailing list, please reply with delete in the subject line
or call 44 (0)1535 634542

On Fri, 10 Apr 2026 at 13:49, Mahesha S <mahesha@bdi-india.com> wrote:

Hello @Kate Griffiths <kate.griffiths@viamed.co.uk>@Aqgib Majeed,

Please refer the below Foetal Heart Simulator’s SL no details, check and share the reference number to ship to you for calibration.

5L No.

ltem

Make

Mode/Range

Serial No.

ID No.

Cal Freq.

Foetal Heart Simulator
Accessories | Without
Battery
Foetal Heart Simulator
Accessories  Without
Battery
Foetal Heart Simulator
Accessories : Batery
Cover Missing
Foetal Heart Simulator

Foetal Heart Simulator
Accessories | Without
Battery, PAVC Mount
Missing
Foetal Heart Simulator

Foetal Heart Simulator
Accessories | Without
Battery, PAVC Moumnt
Missing
Foetal Heart Simulator

Accessones | PVC Mount

Missing
Foetal Heart Simulator
Accessories | Without
Battery, PVC Mount
Mlissing
Foetal Heart Simulator
Accessories | Battery
Cowver Missing

Wiamed

Wiamed

Wiamed

Wiamed

Wiamed

Viamed

Wiamed

Wiamed

Wiamed

Wiamed

V1000

1000

V1000

V1000

V1000

V1000

V1000

V1000

V1000

V1000

PRO2540A13

PRO2540A14

PRO2520A20

PRO2528A1T

PRO2520A22

PROZS26A14

PROZ3IB0A1Z

PRO2520A15

PRO2520A18

PRO2520A11

MIC FHE-O07

MIC FH=-02

MIC FHS-21

MIC FHZ-18

MIC FHS-11

MIC FH5-02

MIC FHE-D1

MIC FH3-13

MIC FHE-05

MIC FHS-20

Year- 1 day

Year- 1 day

Year- 1 day

Year- 1 day

Wear - 1 day

Wear - 1 day

Year- 1 day

Year- 1 day

Year- 1 day

Wear- 1 day

Warm Regards (33zoandeodn)

Mr.Mahesh Shetty

Sr. Professional customer support

BDI India Private Limited

“Shreeshyla”, Doddakallasandra,

Kanakapura Road,

Bangalore 560 062 INDIA

Mobile: +91 9108918492

GST #:29AADCB0998E1ZJ

@ | BDIExpress.com

4 attachments

https://mail.google.com/mail/u/0/?ik=b5871a5be0&view=pt&search=all&permthid=thread-f:1862541445615305672%7Cmsg-f:186254144... 3/4


mailto:mahesha@bdi-india.com
mailto:kate.griffiths@viamed.co.uk
mailto:aqib.majeed@viamed.co.uk
mailto:aqib.majeed@viamed.co.uk
https://www.bdiexpress.com/in/en?fromcf=true
https://www.bdiexpress.com/in/en?fromcf=true

15/04/2026, 14:03 Gmail - RE: Foetal Heart Simulator (10 qty) sending for calibration. DHL # AWB-4999076331

ﬂ Customlinvoice_4999076331.pdf
44K

ﬂ ShipmentReceipt_4999076331.pdf
13K

ﬂ TransportLabel_4999076331.pdf
34K

WaybillDoc_4999076331.pdf
5K
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