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M Gma" Kate Griffiths <viamed.kate.griffiths@gmail.com>

Urgent delivery request for R-22AV (Ref: CVM162204 / CVM162902)

1 message

otok@ichinen.co.jp <otok@ichinen.co.jp> 14 April 2026 at 10:24

To: Kate Giriffiths <kate.griffiths@viamed.co.uk>
Cc: Steve Nixon <office@viamed.co.uk>, sugiyama@ichinen.co.jp, tateishi@ichinen.co.jp

Dear Kate

Good morning

Thank you for your reply.

Regarding R-22AV, our stock is almost empty, so we are in urgent need.

For CVM162204, | assume the mid-May lead time is because it is waiting for the R-17AH to be completed. If the R-
22AV is already finished or can be ready earlier, could you please ship the R-22AV first without waiting for the

completion of the R-17AH?

Alternatively, if you could expedite the production or shipment for our latest order (CVM162902), that would also be a
great help.

As long as we can receive some R-22AV units sooner through either of these options, we will be satisfied.
I look forward to hearing from you.

Best regards,
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ICHINEN MANUFACTURING CO., LTD
Kumiko Oto

"Kate Griffiths" ---2026/04/13 19:54:55---Good morning, Thank you for your email.

1X(S&: "Kate Griffiths" <kate.griffiths@viamed.co.uk>

BEST: otok@ichinen.co.jp

Cc: "Steve Nixon" <office@viamed.co.uk>, sugiyama@ichinen.co.jp, tateishi@ichinen.co.jp
H1J: 2026/04/13 19:54

{443 Re: Inquiry regarding delivery status for outstanding orders (PO#20260304, etc.)

Good morning,
Thank you for your email.
Please see status of your orders below:

PO#20260304 100 x R-17AH and 100 x R-22AV. Our ref: CVM162204. The lead time is mid May
2026.

PO#20260407 100 x R-22AHJR. Our ref: CVM162806. This order is on hold as Steve is discussing
replacement sensors with Tateishi.

PO#20260413 100 x R-22AV. Our ref CVM162902. We received this order this morning. Please see
order confirmation attached.
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Kind regards

Kate Griffiths
Office Administrator
Viamed Ltd.CV

http://www.viamed.co.uk
Email kate.griffiths@yviamed.co.uk
Tel: +44 (0)1535 634542
Fax: +44 (0)1535 635582

Check out our product portfolio at:
www.viamed.co.uk/productportfolio

Twitter: twitter.com/ViamedlL td
Facebook Page: Search for Viamed Ltd

Company registered in England, No. 01291765.

E-mail Disclaimer

GDPR / Privacy Policy available at www.viamed.co.uk/policy

The information in this email is confidential and may be legally privileged.

It is intended solely for the addressee. Access to this email by anyone else is unauthorized.

If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted
to be taken in reliance on it, is prohibited and may be unlawful.

If you feel you have received this email in error or would like to be removed from our mailing list, please
reply with delete in the subject line or call 44 (0)1535 634542

On Mon, 13 Apr 2026 at 11:20, <otok@jichinen.co.jp> wrote:

Dear Kate

Hello,

| would like to follow up on the delivery status of our outstanding orders. Could you please
provide us with the latest shipping schedule for the following items?

Order Details:

PO Number Item Part Number || Quantity
PO#20260304 R-17AH 100 pcs
P0O#20260304 R-22AV 100 pcs
PO#20260407 R-22AHJR 100 pcs
PO#20260413 R-22AV 100 pcs

We would appreciate it if you could let us know the estimated shipping date for each order at your
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earliest convenience.

Thank you for your cooperation. I look forward to hearing from you soon.

Best regards,
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ICHINEN MANUFACTURING CO., LTD
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