09/04/2026, 12:40 Gmail - Re: New customer message on April 6, 2026 at 7:06 am

M Gma" Kate Griffiths <viamed.kate.griffiths@gmail.com>

Re: New customer message on April 6, 2026 at 7:06 am
1 message

Upul Dissanayake <upuld2@gmail.com> 9 April 2026 at 10:47

To: Kate Giriffiths <kate.griffiths@viamed.co.uk>

Dear Kate,
noted your information please share quotation base on vat and stock availability
Thank you,

best regards,

upul
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DISSANAYAKE ENTERPRISES

Direct Importers of all kinds of Network Accessories-Industrial Accessories-Bearings - Security
Controllers -LED Lamps - Power & Pneumatics Accessories.
Kandy Road,Nittambuwa.Sri lanka.

Tel: 077-4336938 0777-261365-072-8027989 | Email: upuld2@gmail.com |
sanlaenterprises18@gmail.com

On Thu, Apr 9, 2026, 14:16 Kate Griffiths <kate.griffiths@viamed.co.uk> wrote:
Good morning,

Thank you for your reply.
If we ship goods to the UK, VAT will be charged on the order. This is unavoidable.

You can of course email us a proof of export form to claim the VAT back once the goods have left the UK. Please
note that you cannot claim the VAT back if the goods are being transported by a private person in their luggage.

Kind regards

Kate Griffiths
Office Administrator
Viamed Ltd.

http://www.viamed.co.uk

Email kate.griffiths@viamed.co.uk
Tel: +44 (0)1535 634542

Fax: +44 (0)1535 635582

Check out our product portfolio at:
www.viamed.co.uk/productportfolio

Twitter: twitter.com/ViamedLtd
Facebook Page: Search for Viamed Ltd

https://mail.google.com/mail/u/0/?ik=b5871a5be0&view=pt&search=all&permthid=thread-f:1861795099341217142%7Cmsg-f:1861985832926353...
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Company registered in England, No. 01291765.

E-mail Disclaimer

GDPR / Privacy Policy available at www.viamed.co.uk/policy

The information in this email is confidential and may be legally privileged.

It is intended solely for the addressee. Access to this email by anyone else is unauthorized.

If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken

in reliance on it, is prohibited and may be unlawful.

If you feel you have received this email in error or would like to be removed from our mailing list, please reply with

delete in the subject line or call 44 (0)1535 634542

On Thu, 9 Apr 2026 at 05:37, Upul Dissanayake <upuld2@gmail.com> wrote:
good morning kate,

this is my shipping agent address

Address: 358, Foleshill Road, Coventry, CV6 5AN

Phone: +44 2037907773, Ext: 206

Required quantity: $121.90 each box of 10 EXW. five boxes (50pcs)

Please let me know if sending to the local base shipping agent vat will be applicable
which way is avoid the Vat, because quote price will be raised with Vat.

best regards,
upul

On Wed, Apr 8, 2026 at 6:28 PM Kate Giriffiths <kate.griffiths@viamed.co.uk> wrote:
Thank you Upul,

Is it a quantity of one that you require? | do need a shipping address and invoice address before | can do

anything.
If we are shipping to the UK, | would need to include VAT on your order.
Kind regards

Kate Griffiths
Office Administrator
Viamed Ltd.

http://www.viamed.co.uk

Email kate.griffiths@viamed.co.uk
Tel: +44 (0)1535 634542

Fax: +44 (0)1535 635582

Check out our product portfolio at:
www.viamed.co.uk/productportfolio

Twitter: twitter.com/ViamedLtd
Facebook Page: Search for Viamed Ltd

Company registered in England, No. 01291765.

E-mail Disclaimer

GDPR / Privacy Policy available at www.viamed.co.uk/policy

The information in this email is confidential and may be legally privileged.

It is intended solely for the addressee. Access to this email by anyone else is unauthorized.

If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be

taken in reliance on it, is prohibited and may be unlawful.

If you feel you have received this email in error or would like to be removed from our mailing list, please reply

with delete in the subject line or call 44 (0)1535 634542
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On Wed, 8 Apr 2026 at 11:09, Upul Dissanayake <upuld2@gmail.com> wrote:
good morning kate,

can you arrange quotation for this quantity. and, my shipping agent several warehouses in uk,if my end
customer confirm can you delivery to uk domestic warehouse. please update me stock availability and
lead time .

Thank you,

regards,

upul
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DISSANAYAKE ENTERPRISES

Direct Importers of all kinds of Network Accessories-Industrial Accessories-Bearings - Security
Controllers -LED Lamps - Power & Pneumatics Accessories.

Kandy Road,Nittambuwa.Sri lanka.

Tel: 077-4336938 0777-261365-072-8027989 | Email: upuld2@gmail.com |
sanlaenterprises18@gmail.com

On Wed, Apr 8, 2026, 14:34 Kate Giriffiths <kate.griffiths@viamed.co.uk> wrote:
Good morning Upul,

Thank you for your reply.
The price of part number 0310112 is $121.90 each box of 10 EXW.

If you require an official quotation or proforma invoice, | would need your invoice and delivery addresses in
order to set up an account for you. | would also need to know how many boxes of 10 you require.

Many thanks.
Kind regards

Kate Griffiths
Office Administrator
Viamed Ltd.

http://www.viamed.co.uk

Email kate.griffiths@viamed.co.uk
Tel: +44 (0)1535 634542

Fax: +44 (0)1535 635582

Check out our product portfolio at:
www.viamed.co.uk/productportfolio

Twitter: twitter.com/ViamedLtd
Facebook Page: Search for Viamed Ltd

Company registered in England, No. 01291765.

E-mail Disclaimer

GDPR / Privacy Policy available at www.viamed.co.uk/policy
The information in this email is confidential and may be legally privileged.
It is intended solely for the addressee. Access to this email by anyone else is unauthorized.
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If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to
be taken in reliance on it, is prohibited and may be unlawful.

If you feel you have received this email in error or would like to be removed from our mailing list, please
reply with delete in the subject line or call 44 (0)1535 634542

On Wed, 8 Apr 2026 at 06:48, Upul Dissanayake <upuld2@gmail.com> wrote:
Dear Kate,

thank you kind reply
i am awaiting price with discount
end customer requested quotation for 50pcs-part number-7900 diamond filter

thank you,

Kind regards

upul

On Tue, Apr 7, 2026 at 6:08 PM Kate Giriffiths <kate.griffiths@viamed.co.uk> wrote:
Good afternoon Upul,
Thank you for your enquiry.

| just need to check the price with our commercial director. | will email you again as soon as | have
the information.

Thank you for your patience.
Kind regards

Kate Griffiths
Office Administrator
Viamed Ltd.

http://www.viamed.co.uk

Email kate.griffiths@viamed.co.uk
Tel: +44 (0)1535 634542

Fax: +44 (0)1535 635582

Check out our product portfolio at:
www.viamed.co.uk/productportfolio

Twitter: twitter.com/ViamedLtd
Facebook Page: Search for Viamed Ltd

Company registered in England, No. 01291765.

E-mail Disclaimer

GDPR / Privacy Policy available at www.viamed.co.uk/policy

The information in this email is confidential and may be legally privileged.

It is intended solely for the addressee. Access to this email by anyone else is unauthorized.

If you are not the intended recipient, any disclosure, copying, distribution or any action taken or
omitted to be taken in reliance on it, is prohibited and may be unlawful.

If you feel you have received this email in error or would like to be removed from our mailing list,
please reply with delete in the subject line or call 44 (0)1535 634542

On Tue, 7 Apr 2026 at 08:16, Main Account <viamedinbox@gmail.com> wrote:

---------- Forwarded message ---------
From: Viamed Ltd (Shopify) <mailer@shopify.com>
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Date: Mon, 6 Apr 2026 at 07:06
Subject: New customer message on April 6, 2026 at 7:06 am
To: <orders@viamed.online>

You received a new message from your online store's contact form.

Country Code:
LK

Name:
Upul Dissanayake

Email:
upuld2@gmail.com

Phone Number:
0094774336938

Message:

my customer need Filter for Therapy Equipment 7900 his
requirement this 50pcs please let me know your process for
successful this

thank you

upul

Dear Sir,
Herewith attached pricing for your reference.
Thank you,

regards,

upul
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DISSANAYAKE ENTERPRISES

Direct Importers of all kinds of Network Accessories-Industrial Accessories-Bearings - Security
Controllers -LED Lamps - Power & Pneumatics Accessories.

Kandy Road,Nittambuwa.Sri lanka.

Tel: 077-4336938 0777-261365-072-8027989 | Email: upuld2@gmail.com |
sanlaenterprises18@gmail.com
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Dear Sir,

Herewith attached pricing for your reference.
Thank you,

regards,

upul
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DISSANAYAKE ENTERPRISES

Direct Importers of all kinds of Network Accessories-Industrial Accessories-Bearings - Security
Controllers -LED Lamps - Power & Pneumatics Accessories.

Kandy Road,Nittambuwa.Sri lanka.

Tel: 077-4336938 0777-261365-072-8027989 | Email: upuld2@gmail.com |
sanlaenterprises18@gmail.com
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