07/04/2026, 12:43 Gmail - Fwd: order

M Gma" Kate Griffiths <viamed.kate.griffiths@gmail.com>

Fwd: order
1 message

Ryan Swaine <ryan.swaine@vandagraph.co.uk> 7 April 2026 at 09:57
Reply-To: ryan.swaine@vandagraph.co.uk

To: Agib Majeed <aqib.majeed@vandagraph.co.uk>, Michael Lamb <michael.lamb@vandagraph.co.uk>, Kate Griffiths
<kate.griffiths@vandagraph.co.uk>, Sophie Lines <sophie.lines@vandagraph.co.uk>, Emily Morton
<emily.morton@vandagraph.co.uk>

In regards to Aquaholics, please can we put the order on as EXW by Royal Mail and provide Andy with the weights
and dimensions so he can send us the shipping label.

Thank you
Ryan

Ryan Swaine

General Manager

VANDAGRAPH Ltd.
http://www.vandagraph.co.uk

Email ryan.swaine@vandagraph.co.uk
Tel: +44 (0)1535 634900

Mob: +44 (0)7803 907117

—————————— Forwarded message ---------

From: info@aquaholics.co.uk <info@aquaholics.co.uk>

Date: Tue, 7 Apr 2026 at 09:44

Subject: Re: order

To: ryan.swaine@vandagraph.co.uk <ryan.swaine@vandagraph.co.uk>

Hi Ryan,

| can send a royal mail label if you are okay to confirm size and weight UPS is hit and miss with fees for
us.

Many thanks
Andy

From: Ryan Swaine <ryan.swaine@vandagraph.co.uk>
Sent: Tuesday, April 7, 2026 9:41 AM

To: info@aquaholics.co.uk <info@aquaholics.co.uk>
Subject: Re: order

Hi Andy

Thank you very much for your order.

Normally for this size of order we would use UPS, is this a problem for you?
Kind regards

Ryan

Ryan Swaine
General Manager
VANDAGRAPH Ltd.
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07/04/2026, 12:43 Gmail - Fwd: order

http://www.vandagraph.co.uk

Email ryan.swaine@vandagraph.co.uk
Tel: +44 (0)1535 634900

Mob: +44 (0)7803 907117

On Fri, 3 Apr 2026 at 08:55, info@aquaholics.co.uk <info@aquaholics.co.uk> wrote:
Hi,

Could | please order 2 x Tek-Ox with Quick Ox (Auto Switch-Off) Oxygen Sensor

Thanks
andy
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