M Gma" Catrin Hollings <viamed.catrin.hollings@gmail.com>

RE: Viamed Pricing Update

MDSSCONTRACTS (TORBAY AND SOUTH DEVON NHS FOUNDATION TRUST) 2 April 2026 at
<tsdft.mdsscontracts@nhs.net> 09:08
To: Catrin Hollings <catrin.hollings@viamed.co.uk>, "MDSSCONTRACTS (TORBAY AND SOUTH DEVON NHS

FOUNDATION TRUST)" <tsdft. mdsscontracts@nhs.net>
Cc: "Viamed Ltd. - Pricing Update" <pricingreview@viamed.co.uk>

Hi Catrin,
Please could we arrange for a quote to be made for the attached devices and anything else that is on your system.

Please let me know if we have to waiut until May to have this but please could you also confirm if these devices will be
covered in the meantime, thank you you.

Kind Regards

Chboe

Chloe Bevan

Contracts Officer

Torbay and South Devon NHS Foundation Trust
Medical Devices Support Services

Clinical Engineering Services

Torbay Hospital
Lowes Bridge
Torquay

Devon, TQ2 7AA

Office Phone Number : 01803 654751

Email: chloe.bevan@nhs.net
Web Site: Clinical Engineering_Services (torbayandsouthdevon.nhs.uk)
Website: www.torbayandsouthdevon.nhs.uk

Customer Feedback - Clinical Engineering Services Survey


mailto:chloe.bevan@nhs.net
https://nhs.sharepoint.com/sites/RA9_ClinicalEngineeringServices/
http://www.torbayandsouthdevon.nhs.uk/
https://forms.office.com/Pages/ResponsePage.aspx?id=slTDN7CF9UeyIge0jXdO45-xeTtFfLJKqo8Hpp24G7BUMTlBN1owNE9DQU9PMUVRNUpCVzhLREFTNS4u

NHS!

Torbay and South Devon
NHS Foundation Trust

From: Catrin Hollings <catrin.hollings@viamed.co.uk>

Sent: 02 April 2026 09:05

To: MDSSCONTRACTS (TORBAY AND SOUTH DEVON NHS FOUNDATION TRUST) <tsdft.mdsscontracts@nhs.net>
Cc: Viamed Ltd. - Pricing Update <pricingreview@viamed.co.uk>

Subject: Re: Viamed Pricing Update

This message originated from outside of NHS.net Connect. Please do not click links or open attachments unless you
recognise the sender and know the content is safe.

Hi Chloe,
Could you please clarify if you are referring to additional V1000 Functional Checks? Regardless of the serial number,

all V1000 Functional Checks are charged at the same rate.

The only variation may arise following assessment by our engineering team, as some units may require additional
work. This can only be confirmed once the units have been received and reviewed.

Kind regards

Catrin Hollings
Marketing

Viamed Ltd.

http://www.viamed.co.uk

Email: catrin.hollings@viamed.co.uk
Tel: +44 (0)1535 634 542

Fax: +44 (0)1535 635 582

Working Hours: Tuesday - Thursday 8.30am - 2.30pm

Check out our product portfolio at:

www.viamed.co.uk/productportfolio

Twitter: twitter.com/ViamedLtd

Facebook Page: Search for Viamed Ltd

Company registered in England, No. 01291765.


mailto:catrin.hollings@viamed.co.uk
mailto:tsdft.mdsscontracts@nhs.net
mailto:pricingreview@viamed.co.uk
http://www.viamed.co.uk/
mailto:catrin.hollings@viamed.co.uk
mailto:catrin.hollings@viamed.co.uk
http://www.viamed.co.uk/productportfolio
http://www.viamed.co.uk/productportfolio
http://twitter.com/ViamedLtd

E-mail Disclaimer

GDPR / Privacy Policy available at www.viamed.co.uk/policy
The information in this email is confidential and may be legally privileged.
It is intended solely for the addressee. Access to this email by anyone else is unauthorized.

If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in
reliance on it, is prohibited and may be unlawful.

If you feel you have received this email in error or would like to be removed from our mailing list, please reply with
delete in the subject line or call +44 (0)1535 634542

On Wed, 1 Apr 2026 at 14:45, MDSSCONTRACTS (TORBAY AND SOUTH DEVON NHS FOUNDATION TRUST)
<tsdft.mdsscontracts@nhs.net> wrote:

Good afternoon Catrin,

Thank you for getting back to me on this so quickly, please could you confirm if the rest of the devices will be
covered between now and the new renewal date for the updated quote. Thank you for your time @)

Kind Regards

Chboe

Chloe Bevan

Contracts Officer

Torbay and South Devon NHS Foundation Trust
Medical Devices Support Services

Clinical Engineering Services

Torbay Hospital
Lowes Bridge
Torquay

Devon, TQ2 7AA

Office Phone Number: 01803 654751

Email: chloe.bevan@nhs.net

Web Site: Clinical Engineering_Services (torbayandsouthdevon.nhs.uk)



http://www.viamed.co.uk/policy
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Website: www.torbayandsouthdevon.nhs.uk

Customer Feedback - Clinical Engineering Services Survey

NHS!

Torbay and South Devon
MNHS Foundation Trust

From: Catrin Hollings <catrin.hollings@viamed.co.uk>

Sent: 01 April 2026 14:37

To: MDSSCONTRACTS (TORBAY AND SOUTH DEVON NHS FOUNDATION TRUST)
<tsdft.mdsscontracts@nhs.net>

Cc: Viamed Ltd. - Pricing Update <pricingreview@viamed.co.uk>

Subject: Re: Viamed Pricing Update

This message originated from outside of NHS.net Connect. Please do not click links or open attachments unless you
recognise the sender and know the content is safe.
Good afternoon Chloe,

We are not able to fix pricing for a full 12-month period without including a clause allowing for amendments.
However, as this relates to a servicing cost, prices do not typically change within that timeframe.

The best option would be to provide a quotation based on the May pricing, valid until April 2027 with the inclusion of
a clause on the quote noting that pricing may be subject to change during this period.

Please let me know if this would be acceptable.

Kind regards

Catrin Hollings
Marketing

Viamed Ltd.

http://www.viamed.co.uk

Email: catrin.hollings@viamed.co.uk
Tel: +44 (0)1535 634 542

Fax: +44 (0)1535 635 582

Working Hours: Tuesday - Thursday 8.30am - 2.30pm

Check out our product portfolio at:

www.viamed.co.uk/productportfolio

Twitter: twitter.com/ViamedLtd
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Facebook Page: Search for Viamed Ltd
Company registered in England, No. 01291765.

E-mail Disclaimer

GDPR / Privacy Policy available at www.viamed.co.uk/policy
The information in this email is confidential and may be legally privileged.
It is intended solely for the addressee. Access to this email by anyone else is unauthorized.

If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken
in reliance on it, is prohibited and may be unlawful.

If you feel you have received this email in error or would like to be removed from our mailing list, please reply with
delete in the subject line or call +44 (0)1535 634542

On Wed, 1 Apr 2026 at 14:28, MDSSCONTRACTS (TORBAY AND SOUTH DEVON NHS FOUNDATION TRUST)
<tsdft.mdsscontracts@nhs.net> wrote:

Good afternoon Catrin,

Please could we have a quote for a year / multi year for these devices, would you be able to add that device still
to this current quote at the May increased price? Thank you.

Kind Regards

Chboe

Chloe Bevan

Contracts Officer

Torbay and South Devon NHS Foundation Trust
Medical Devices Support Services

Clinical Engineering Services

Torbay Hospital
Lowes Bridge

Torquay


http://www.viamed.co.uk/policy
mailto:tsdft.mdsscontracts@nhs.net

Devon, TQ2 7AA

Office Phone Number: 01803 654751

Email: chloe.bevan@nhs.net
Web Site: Clinical Engineering_Services (torbayandsouthdevon.nhs.uk)
Website: www.torbayandsouthdevon.nhs.uk

Customer Feedback - Clinical Engineering Services Survey

NHS!

Torbay and South Devon
MNHS Foundation Trust

From: Catrin Hollings <catrin.hollings@viamed.co.uk>

Sent: 01 April 2026 13:18

To: MDSSCONTRACTS (TORBAY AND SOUTH DEVON NHS FOUNDATION TRUST)
<tsdft.mdsscontracts@nhs.net>

Cc: Viamed Ltd. - Pricing Update <pricingreview@viamed.co.uk>

Subject: Re: Viamed Pricing Update

This message originated from outside of NHS.net Connect. Please do not click links or open attachments unless you
recognise the sender and know the content is safe.

Hi Chloe

Thanks for your email, the new cost from 1st May 2026 for the V1000 Functional Check Service will be £70.00
and £12.00 for the carriage to return to you, plus VAT.

Your V1000 is due for service in September this year. An official quotation is supplied once the unit has been
returned to us and checked over by our engineering team.

We would be happy to produce an official quotation now but these are only valid for 30 days from issuance.
I look forward to hearing from you.

Kind regards

Catrin Hollings

Marketing

Viamed Ltd.
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http://www.viamed.co.uk

Email: catrin.hollings@viamed.co.uk
Tel: +44 (0)1535 634 542

Fax: +44 (0)1535 635 582

Working Hours: Tuesday - Thursday 8.30am - 2.30pm

Check out our product portfolio at:

www.viamed.co.uk/productportfolio

Twitter: twitter.com/ViamedLtd

Facebook Page: Search for Viamed Ltd
Company registered in England, No. 01291765.

E-mail Disclaimer

GDPR / Privacy Policy available at www.viamed.co.uk/policy
The information in this email is confidential and may be legally privileged.
It is intended solely for the addressee. Access to this email by anyone else is unauthorized.

If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be
taken in reliance on it, is prohibited and may be unlawful.

If you feel you have received this email in error or would like to be removed from our mailing list, please reply
with delete in the subject line or call +44 (0)1535 634542

On Wed, 1 Apr 2026 at 13:08, MDSSCONTRACTS (TORBAY AND SOUTH DEVON NHS FOUNDATION
TRUST) <tsdft.mdsscontracts@nhs.net> wrote:

Good afternoon,
Please could we have an updated price list renewal quote for the attached devices, thank you.

Kind Regards

Chboe

Chloe Bevan
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Contracts Officer

Torbay and South Devon NHS Foundation Trust
Medical Devices Support Services

Clinical Engineering Services

Torbay Hospital
Lowes Bridge
Torquay

Devon, TQ2 7AA

Office Phone Number: 01803 654751

Email: chloe.bevan@nhs.net
Web Site: Clinical Engineering_Services (torbayandsouthdevon.nhs.uk)
Website: www.torbayandsouthdevon.nhs.uk

Customer Feedback - Clinical Engineering Services Survey

NHS!

Torbay and South Devon

NHS Foundation Trust

From: Viamed Ltd. - Pricing Update <pricingreview@viamed.co.uk>

Sent: 01 April 2026 13:03

To: MDSSCONTRACTS (TORBAY AND SOUTH DEVON NHS FOUNDATION TRUST)
<tsdft.mdsscontracts@nhs.net>

Subject: Viamed Pricing Update

You don't often get email from pricingreview@viamed.co.uk. Learn why this is important

This message originated from outside of NHS.net Connect. Please do not click links or open attachments unless you
recognise the sender and know the content is safe.

View this email in your browser
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Viamed Pricing_ Update
from 1st May 2026 until 30th April 2027

Please find below a link to the Viamed GBP End User Price List.

Please note that all pricing is subject to a minimum of 30 days’ notice of any proposed amendments,
where possible. Pricing is provided under Viamed'’s List Pricing agreement structure and is valid from 1st
May 2026 to 30th April 2027, or until further notice with 30 days’ notice applied, whichever is sooner.

We are working towards being able to provide up to 3 months’ notice where feasible; however, this may
not be possible in all cases at present.

Prices may be subject to change due to circumstances beyond our control, in accordance with our
Terms & Conditions (www.viamed.co.uk/terms). Whilst we will always aim to provide advance notice,
there may be occasions where this is not possible.

The Trust is under no obligation to accept any proposed price revisions. Should revised pricing not be
accepted, Viamed reserves the right to withdraw the affected product(s) from the agreement.

For further information, please contact us at pricingreview@viamed.co.uk


https://viamed.us12.list-manage.com/track/click?u=cce6ff56b8caf2746a48908d0&id=cfd103be36&e=c78b0684fe
mailto:pricingreview@viamed.co.uk

Should you have any queries, please do not hesitate to contact us.

Regards
Catrin Hollings
Marketing

Viamed GBP End User Price List

Due to the regulations surrounding the GDPR please note the bottom of this email should
you wish to amend your subscription preferences. Please be aware that Viamed provide all
pricing updates via email. Therefore should you wish to be removed please ask the
relevant person to subscribe to the list using the following link, otherwise we will be unable
to provide 30 days notice of any pricing amends.

Sign up list: http://eepurl.com/ckB_G;j

Copyright © 2026 Viamed Ltd, All rights reserved.
You are receiving this email as you are signed up to our pricing updates mailing group. Viamed provide pricing
updates via email only, should you wish to amend this email address please reply to this email with your
requirements.

Our mailing address is:
Viamed Ltd
15 Station Road
Cross Hills
Keighley, West Yorkshire BD20 7DT

United Kingdom
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Add us to your address book

Want to change how you receive these emails?

You can update your preferences or unsubscribe from this list.
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This message may contain confidential information. If you are not the intended
recipient please:

i) inform the sender that you have received the message in error before
deleting it; and

ii) do not disclose, copy or distribute information in this e-mail or take any
action in relation to its content (to do so is strictly prohibited and may be
unlawful) .

Thank you for your co-operation.

NHS.net Connect is the secure email, collaboration and directory service
available for all NHS staff in England. NHS.net Connect is approved for
exchanging patient data and other sensitive information with NHS.net Connect
and other accredited email services.

For more information and to find out how you can switch visit Joining NHS.net
Connect — NHS.net Connect Support
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This message may contain confidential information. If you are not the intended
recipient please:

i) inform the sender that you have received the message in error before deleting
it; and

ii) do not disclose, copy or distribute information in this e-mail or take any
action in relation to its content (to do so is strictly prohibited and may be
unlawful) .

Thank you for your co-operation.

NHS.net Connect is the secure email, collaboration and directory service
available for all NHS staff in England. NHS.net Connect is approved for
exchanging patient data and other sensitive information with NHS.net Connect and
other accredited email services.

For more information and to find out how you can switch visit Joining NHS.net Connect
— NHS.net Connect Support
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This message may contain confidential information. If you are not the intended
recipient please:

i) inform the sender that you have received the message in error before deleting
it; and

ii) do not disclose, copy or distribute information in this e-mail or take any
action in relation to its content (to do so is strictly prohibited and may be
unlawful) .

Thank you for your co-operation.

NHS.net Connect is the secure email, collaboration and directory service available
for all NHS staff in England. NHS.net Connect is approved for exchanging patient
data and other sensitive information with NHS.net Connect and other accredited
email services.

For more information and to find out how you can switch visit Joining NHS.net Connect —
NHS.net Connect Support
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This message may contain confidential information. If you are not the intended
recipient please:

i) inform the sender that you have received the message in error before deleting it;
and

ii) do not disclose, copy or distribute information in this e-mail or take any action
in relation to its content (to do so is strictly prohibited and may be unlawful).
Thank you for your co-operation.

NHS.net Connect is the secure email, collaboration and directory service available for
all NHS staff in England. NHS.net Connect is approved for exchanging patient data and
other sensitive information with NHS.net Connect and other accredited email services.

For more information and to find out how you can switch visit Joining NHS.net Connect —
NHS.net Connect Support
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