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Derek Lamb

2 Bronte Villas
Cross Roads
Keighley BD22 9BW

Dear Mr Lamb

ArmstrongWatson

Accountants, Business & Financial Advisers

Date: 17 December 2025
Please ask for: David Richmond
Our Ref: AW/Terms25
Your Ref: 50106/BH
T: 01228 690100
e: help@armstrongwatson.co.uk

As a valued client, we are writing to inform you that we have updated our Terms of Business (2025 v1).

The updates include the following:

e (Clarifying the definition of “Associated Companies” (Definitions)
e Changing of prevailing base rate bank to HSBC from Royal Bank of Scotland (clause 5.2)
e Qur right to cease work following an unpaid invoice will now occur after 60 days, reduced from

90 (clause 6.5)

e Confirming the need to collect identification documents (clause 7.1)
e Updates to the reasons for collecting personal data to include the Economic Corporate Crime and

Transparency Act (clause 14.5)

¢ Updated Data Protection information to confirm that data may be shared across our group
(associated companies) to allow for advice to be provided in a more streamlined way (clause 14.7)

You can find the updated terms of business at www.armstrongwatson.co.uk/terms-business. These updated
terms are applicable from the date of this notification and if we do not hear to the contrary, the terms are

presumed agreed. All other specific engagement terms remain as previously agreed.

Should you have any queries please contact David Richmond or help@armstrongwatson.co.uk.

With thanks and best wishes,

Yours sincerely

David Richmond
Partner

For and on behalf of Armstrong Watson LLP

James Watson House vsu 1caw
Montgomery Way, & ACCOUNTANTS
Rosehill,

Carlisle,

CA1 2UU

T: 01228 690100

www.armstrongwatson.co.uk
www.armstrongwatsonfp.co.uk

Armstrong Watson LLP is a limited liability partnership registered in England and Wates, number OC415608. The registered
office is James Watson House, Montgomery Way, Rosehill, Carlisle, CA1 2UU where a list of members is kept. Armstrong
Watson LLP is regulated by the Institute of Chartered Accountants in England and Wales for a range of investment business
activities, Unless otherwise indicated. either expressly or by the context, we use the word “partner” to describe a member
of Armstrong Watson LLP or an employee of Armstrong Watson LLP in their capacity as such,

Armstrong Watson Audit Limited is registered to carry on audit work in the UK by the institute of Chartered Accountants in
England and Wales. Registered as a timited company in England and Wales, number 8800370. The registered office is James
Watson House, Montgomery Way, Rosehill, Carlisle, CA1 2UU. Armstrong Watson Audit is a trading style of Armstrong
Watson Audit Limited

Armstrong Watson Financial Planning Limited is authorised and regulated by the Financial Conduct Authonty. Firm
reference number 542122. Registered as a limited company in England and Wales, number 7208672. The registered office is
James Watson House, Montgomery Way, Rosehill, Carlisie, CA1 2UU. Armstrong Watson Financial Planning & Wealth
Management is a trading style of Armstrong Watson Financial Planning Limited

Armstrong Watson Trustees Limited is a limited company registered in England and Wales, number 8449 5656, The
registered office is James Watson House, Montgomery Way, Rosehill, Carliste, CA1 2UU,

MyRetirement is a trading style of Armstrong Watson Financial Planning Limited.

Armstrong Watson is a trading style of Armstrong Watson LLP, Armstrong Watson Audit Limited and
Armstrong Watson Financial Planning Limited



