
Kate Griffiths <viamed.kate.griffiths@gmail.com>

Re: Returns
1 message

helen lamb <helen.lamb@viamed.co.uk> 27 March 2026 at 16:25
To: Kate Griffiths <kate.griffiths@viamed.co.uk>
Bcc: viamedinbox@gmail.com

They can return as long as they are undamaged and not opened. They will need to be packed so no damage happens
to the products. 
Kind regards 

Helen Lamb 
Accounts Director 
Viamed Ltd 

http://www.viamed.co.uk 
Email: helen.lamb@viamed.co.uk 
Email: helen.lamb@viamed.me.uk 
Tel: +44 (0)1535 634 542 
Fax: +44 (0)1535 635 582 

Sign up to our mailing list, go to www.viamed.co.uk/sign-up 

Twitter: twitter.com/ViamedLtd 
Facebook: facebook.com/ViamedLtdUK 

Company registered in England, No. 01291765. 

E-mail Disclaimer 
----------------- 
The information in this email is confidential and may be legally privileged. 
It is intended solely for the addressee. Access to this email by anyone else is unauthorized. 
If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in
reliance on it, is prohibited and may be unlawful. 
If you feel you have received this email in error or would like to be removed from our mailing list, please reply with
delete in the subject line or call +44 (0)1535 634542 

GDPR / Privacy Policy available at www.viamed.co.uk/policy
----------------- 

On Fri, 27 Mar 2026 at 12:48, Kate Griffiths <kate.griffiths@viamed.co.uk> wrote:
Hi Helen,

Am I ok to say yes to this hospital who want to return 19 x 1114006 eyemax that they ordered in error?

Kind regards

Kate Griffiths
Office Administrator
Viamed Ltd.

http://www.viamed.co.uk
Email kate.griffiths@viamed.co.uk
Tel: +44 (0)1535 634542
Fax: +44 (0)1535 635582

27/03/2026, 16:43 Gmail - Re: Returns

https://mail.google.com/mail/u/0/?ik=b5871a5be0&view=pt&search=all&permthid=thread-f:1860819277801292852%7Cmsg-f:1860833146160308… 1/3

http://www.viamed.co.uk/
mailto:helen.lamb@viamed.co.uk
mailto:helen.lamb@viamed.me.uk
mailto:helen.lamb@viamed.me.uk
http://www.viamed.co.uk/sign-up
http://twitter.com/ViamedLtd
http://facebook.com/ViamedLtdUK
http://facebook.com/ViamedLtdUK
http://www.viamed.co.uk/policy
mailto:kate.griffiths@viamed.co.uk
http://www.viamed.co.uk/
mailto:kate.griffiths@viamed.co.uk
mailto:kate.griffiths@viamed.co.uk


Check out our product portfolio at:
www.viamed.co.uk/productportfolio

Twitter: twitter.com/ViamedLtd
Facebook Page: Search for Viamed Ltd

Company registered in England, No. 01291765.
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GDPR / Privacy Policy available at www.viamed.co.uk/policy
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If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken
in reliance on it, is prohibited and may be unlawful.
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---------- Forwarded message ---------
From: Main Account <viamedinbox@gmail.com>
Date: Fri, 27 Mar 2026 at 12:45
Subject: Fwd: Returns
To: Kate Griffitths <kate.griffiths@vmsecure.me.uk>

---------- Forwarded message ---------
From: LANGFORD, Stanley (DONCASTER AND BASSETLAW TEACHING HOSPITALS NHS FOUNDATION
TRUST) <stanley.langford1@nhs.net>
Date: Fri, 27 Mar 2026 at 12:42
Subject: Returns
To: orders@viamed.co.uk <orders@viamed.co.uk>

Hi. 

I put an order on for 20x R300P02 with the order number: 323508179.

I wish to return 19 of these as our system made an error.

Thanks.

Kind regards, Stanley Langford
 
Procurement Department
Doncaster and Bassetlaw Teaching Hospitals NHS Foundation Trust
Bassetlaw Hospital
Kilton Hill
Worksop
S81 0BD
 
M: 07557 202195
T: 01909 572987
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************************************************************
************************** ******************************

This message may contain confidential information. If you are not the intended
recipient please:
i) inform the sender that you have received the message in error before deleting it;
and
ii) do not disclose, copy or distribute information in this e-mail or take any action
in relation to its content (to do so is strictly prohibited and may be unlawful).
Thank you for your co-operation.

NHS.net Connect is the secure email, collaboration and directory service available
for all NHS staff in England. NHS.net Connect is approved for exchanging patient data
and other sensitive information with NHS.net Connect and other accredited email
services.

For more information and to find out how you can switch visit Joining NHS.net Connect –
NHS.net Connect Support
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