26/03/2026, 13:19 Gmail - Re: New customer message on 25 March 2026 at 13:33

M Gma" Kate Griffiths <viamed.kate.griffiths@gmail.com>
Re: New customer message on 25 March 2026 at 13:33

1 message

Kate Griffiths <kate.griffiths@viamed.co.uk> 26 March 2026 at 13:19

To: Carl Norman <carl.norman@circlehealthgroup.co.uk>
Bcc: Main Account <viamedinbox@gmail.com>

Hi Carl,
Thank you for your reply. No problem, | will update the quotation to show the following items and email it to you soon:

2510091 - TOF 3D Neuromuscular Transmission Monitor
2510102 - TOF 3D Main Patient Cable

2510104 - TOF 3D Acceleration (AMG) Transducer
2510103 - TOF 3D Stimulation Cable with pinch clamps
Carriage

There will be no adaptors included in the quotation.
This is the information that we pass on to customers relating to the adaptors:

There are now four different monitoring accessories available for the TOF 3D Neuromuscular Transmission Monitor to allow secure
placement of the accelerometer for accurate twitch response monitoring:

- 2520111 - Thumb Adapters (single use): £46.20 + VAT / pack of 50

- 2520112 - Eye Adapters (single use): £84.20 + VAT / pack of 50

- 2520110 - Hand Adapter (reusable): £39.60 + VAT / each

- 2510106 - NEW MMG Sensor Hand Adapter (reusable): £875.00 + VAT / each

Please note: for hand placement, you can choose the reusable hand adapter, the disposable thumb adapters or the new MMG
sensor hand adapter - they are not designed to be used together. | have attached an Instruction Manual for reference, which
illustrates the placement positions. Please note this user manual is in the process of being updated by the manufacturer to include
the MMG sensor hand adapter.

W,

Kind regards

Kate Griffiths
Office Administrator
Viamed Ltd.

http://www.viamed.co.uk
Email kate.griffiths@viamed.co.uk
Tel: +44 (0)1535 634542
Fax: +44 (0)1535 635582

Check out our product portfolio at:
www.viamed.co.uk/productportfolio

Twitter: twitter.com/ViamedLtd
Facebook Page: Search for Viamed Ltd

Company registered in England, No. 01291765.

E-mail Disclaimer

GDPR / Privacy Policy available at www.viamed.co.uk/policy
The information in this email is confidential and may be legally privileged.
Itis intended solely for the addressee. Access to this email by anyone else is unauthorized.
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If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it,
is prohibited and may be unlawful.

If you feel you have received this email in error or would like to be removed from our mailing list, please reply with delete in the
subject line or call 44 (0)1535 634542

On Thu, 26 Mar 2026 at 13:09, Carl Norman <carl.norman@circlehealthgroup.co.uk> wrote:
Hi Kate,
Please may | have a revised quote for just the TOF 3D NEUROMUSCULAR STIMULATOR REF 2510091
As this includes all the accessories we require

Many thanks

Carl

Carl Norman
Lead Theatre Practitioner

T: 01202 244206
E: carl.norman@circlehealthgroup.co.uk

Harbour Hospital, St Marys Road, BH15 2BH

circlehealthgroup.co.uk
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This email contains information which may be confidential, and which may also be legally privileged. If you are not the intended recipient or authorised to receive it for the
intended recipient, you may not copy or use it for any purpose nor disclose to anyone else. If you have received this email in error, please contact the sender. All emails
sent to, or received from, this address are subject to disclosure, when requested under Data Protection Laws. We will use your information to provide the service
requested and we may share your personal data between our services and with partner organisations, such as the police and government bodies. We would do so when it

is of benefit to you, required by law, to prevent or detect fraud. To find out more, please click here.

From: Kate Griffiths <kate.griffiths@viamed.co.uk>

Sent: 26 March 2026 09:29

To: Carl Norman <carl.norman@circlehealthgroup.co.uk>
Subject: Re: New customer message on 25 March 2026 at 13:33

Good morning Carl,

Thank you for your reply.

Please see attached quotation, valid for 30 days.

| have added two lines to the quotation as the TOF3D needs to be used with some kind of adaptor. | have added 1 x 2520110
TOF 3D Hand Adapter and 1 x 2520111 TOF 3D Thumb Adapters (Box of 50). Either or both can of course be removed from
the quotation as required. Please let me know.

Kind regards

Kate Griffiths

Office Administrator
Viamed Ltd.
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http://www.viamed.co.uk [viamed.co.uk]
Email kate.griffiths@viamed.co.uk

Tel: +44 (0)1535 634542

Fax: +44 (0)1535 635582

Check out our product portfolio at:
www.viamed.co.uk/productportfolio [viamed.co.uk]

Twitter: twitter.com/ViamedLtd [twitter.com]
Facebook Page: Search for Viamed Ltd

Company registered in England, No. 01291765.

E-mail Disclaimer

GDPR / Privacy Policy available at www.viamed.co.uk/policy [viamed.co.uk]

The information in this email is confidential and may be legally privileged.

Itis intended solely for the addressee. Access to this email by anyone else is unauthorized.

If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on
it, is prohibited and may be unlawful.

If you feel you have received this email in error or would like to be removed from our mailing list, please reply with delete in the
subject line or call 44 (0)1535 634542

On Wed, 25 Mar 2026 at 13:58, Carl Norman <carl.norman@circlehealthgroup.co.uk> wrote:
Hi Kate,

The items are required at
The Harbour Hospital

St marys road

Poole

Dorset

Bh15 2bh

Many thanks
Carl

Carl Norman
deputy theatre manager | BMI Healthcare

Tel: 01202 244206 | Ext: | Mob: | Email: carl.norman@bmihealthcare.co.uk
Address: Harbour, , , ,

Online: www.bmihealthcare.co.uk | www.bmicosmetic.co.uk [bmicosmetic.co.uk]
Social: Facebook [facebook.com] | Google+ [plus.google.com] | Twitter [twitter.com] | YouTube [youtube.com]

jDescription: bmi_healthcare_logo

Carl Norman
Lead Theatre Practitioner

| Health Group

T: 01202 244206
E: carl.norman@circlehealthgroup.co.uk

Harbour Hospital, St Marys Road, BH15 2BH

circlehealthgroup.co.uk
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This email contains information which may be confidential, and which may also be legally privileged. If you are not the intended recipient or authorised to receive it for the
intended recipient, you may not copy or use it for any purpose nor disclose to anyone else. If you have received this email in error, please contact the sender. All emails
sent to, or received from, this address are subject to disclosure, when requested under Data Protection Laws. We will use your information to provide the service
requested and we may share your personal data between our services and with partner organisations, such as the police and government bodies. We would do so when it

is of benefit to you, required by law, to prevent or detect fraud. To find out more, please click here.

From: Kate Griffiths <kate.griffiths@viamed.co.uk>

Sent: 25 March 2026 13:39

To: Carl Norman <carl.norman@circlehealthgroup.co.uk>
Subject: Re: New customer message on 25 March 2026 at 13:33

Good afternoon Carl,

Thank you for your enquiry.

Please could | ask which hospital the items would potentially be for, then | can issue a quotation.
Many thanks.

Kind regards

Kate Griffiths
Office Administrator
Viamed Ltd.

http://www.viamed.co.uk [viamed.co.uk]
Email kate.griffiths@viamed.co.uk

Tel: +44 (0)1535 634542

Fax: +44 (0)1535 635582

Check out our product portfolio at:
www.viamed.co.uk/productportfolio [viamed.co.uk]

Twitter: twitter.com/ViamedLtd [twitter.com]
Facebook Page: Search for Viamed Ltd

Company registered in England, No. 01291765.

E-mail Disclaimer

GDPR / Privacy Policy available at www.viamed.co.uk/policy [viamed.co.uk]

The information in this email is confidential and may be legally privileged.

It is intended solely for the addressee. Access to this email by anyone else is unauthorized.

If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on
it, is prohibited and may be unlawful.

If you feel you have received this email in error or would like to be removed from our mailing list, please reply with delete in the
subject line or call 44 (0)1535 634542

On Wed, 25 Mar 2026 at 13:37, Main Account <viamedinbox@gmail.com> wrote:

---------- Forwarded message -------—-

From: Viamed Ltd (Shopify) <mailer@shopify.com>

Date: Wed, 25 Mar 2026 at 13:33

Subject: New customer message on 25 March 2026 at 13:33
To: <orders@viamed.online>

https://mail.google.com/mail/u/0/?ik=b5871a5be0&view=pt&search=all&permthid=thread-f:1860641331091617228%7Cmsg-a:r-18724290070159... 4/5


https://urldefense.com/v3/__https://twitter.com/circlehealthgrp__;!!FZZmWZqTWg!0GRmI6NAD3arS8RukBNcNNA1lObOQvwm_GWRDNrn5V_KtXpJnb52sxOoq6tpkgQPW9avfDYkVWbKcU5xrPOfrOznuznm-30e8Vzn4aw$
https://urldefense.com/v3/__https://twitter.com/circlehealthgrp__;!!FZZmWZqTWg!0GRmI6NAD3arS8RukBNcNNA1lObOQvwm_GWRDNrn5V_KtXpJnb52sxOoq6tpkgQPW9avfDYkVWbKcU5xrPOfrOznuznm-30e8Vzn4aw$
https://urldefense.com/v3/__https://www.linkedin.com/company/circlehealthgroup/__;!!FZZmWZqTWg!0GRmI6NAD3arS8RukBNcNNA1lObOQvwm_GWRDNrn5V_KtXpJnb52sxOoq6tpkgQPW9avfDYkVWbKcU5xrPOfrOznuznm-30eJNZnthM$
https://urldefense.com/v3/__https://www.linkedin.com/company/circlehealthgroup/__;!!FZZmWZqTWg!0GRmI6NAD3arS8RukBNcNNA1lObOQvwm_GWRDNrn5V_KtXpJnb52sxOoq6tpkgQPW9avfDYkVWbKcU5xrPOfrOznuznm-30eJNZnthM$
https://urldefense.com/v3/__https://www.youtube.com/c/CircleHealthGroup__;!!FZZmWZqTWg!0GRmI6NAD3arS8RukBNcNNA1lObOQvwm_GWRDNrn5V_KtXpJnb52sxOoq6tpkgQPW9avfDYkVWbKcU5xrPOfrOznuznm-30eIarF7XE$
https://urldefense.com/v3/__https://www.youtube.com/c/CircleHealthGroup__;!!FZZmWZqTWg!0GRmI6NAD3arS8RukBNcNNA1lObOQvwm_GWRDNrn5V_KtXpJnb52sxOoq6tpkgQPW9avfDYkVWbKcU5xrPOfrOznuznm-30eIarF7XE$
https://www.circlehealthgroup.co.uk/disclaimer
mailto:kate.griffiths@viamed.co.uk
mailto:carl.norman@circlehealthgroup.co.uk
mailto:carl.norman@circlehealthgroup.co.uk
https://urldefense.com/v3/__http://www.viamed.co.uk/__;!!FZZmWZqTWg!1BnYUzSi8S6g1rn0GvVVS3t6_OFH0p7k0XwmwjIe3I4q0T02reMsp6yIM0a3hrQLPRkfwvlcMB2Ku9PdALHaHNXd9-Dho0QzgYbXysA$
mailto:kate.griffiths@viamed.co.uk
mailto:kate.griffiths@viamed.co.uk
https://urldefense.com/v3/__http://www.viamed.co.uk/productportfolio__;!!FZZmWZqTWg!1BnYUzSi8S6g1rn0GvVVS3t6_OFH0p7k0XwmwjIe3I4q0T02reMsp6yIM0a3hrQLPRkfwvlcMB2Ku9PdALHaHNXd9-Dho0QzR0rLR9o$
https://urldefense.com/v3/__http://www.viamed.co.uk/productportfolio__;!!FZZmWZqTWg!1BnYUzSi8S6g1rn0GvVVS3t6_OFH0p7k0XwmwjIe3I4q0T02reMsp6yIM0a3hrQLPRkfwvlcMB2Ku9PdALHaHNXd9-Dho0QzR0rLR9o$
https://urldefense.com/v3/__http://twitter.com/ViamedLtd__;!!FZZmWZqTWg!1BnYUzSi8S6g1rn0GvVVS3t6_OFH0p7k0XwmwjIe3I4q0T02reMsp6yIM0a3hrQLPRkfwvlcMB2Ku9PdALHaHNXd9-Dho0QzN0UK_Pc$
https://urldefense.com/v3/__http://www.viamed.co.uk/policy__;!!FZZmWZqTWg!1BnYUzSi8S6g1rn0GvVVS3t6_OFH0p7k0XwmwjIe3I4q0T02reMsp6yIM0a3hrQLPRkfwvlcMB2Ku9PdALHaHNXd9-Dho0QzdP_Qp0w$
mailto:viamedinbox@gmail.com
mailto:mailer@shopify.com

26/03/2026, 13:19 Gmail - Re: New customer message on 25 March 2026 at 13:33

You received a new message from your online store's contact form.

Country Code:
GB

Name:
carl norman

Email:
carl.norman@circlehealthgroup.co.uk

Phone Number:
01202244200

Message:

please could i have a quote for

1 tof 3d neuromuscular transmission monitor 2510091
1 main patient cable 2510102

1 acceleration amg transducer 2510104

1 stimulation cable 2510103

many thanks

Carl

4 attachments
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ﬂ TOF3D Neuromuscular Transmission Monitor Instructions for Use 1D197027.pdf
2172K
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