20/03/2026, 10:05 Gmail - Fwd: VIAMED TR: VLAD Order N° 60639/MVM 162463

M Gma" Kate Griffiths <viamed.kate.griffiths@gmail.com>
Fwd: VIAMED TR: VLAD Order N° 60639/MVM162463

1 message

Ryan Swaine <ryan.swaine@viamed.co.uk> 20 March 2026 at 09:43

Reply-To: ryan.swaine@viamed.co.uk

To: Emily Morton <emily.morton@viamed.co.uk>, Kate Giriffitths <kate.griffiths@viamed.co.uk>, Agib Majeed
<agib.majeed@viamed.co.uk>, Sophie Lines <sophie.lines@viamed.co.uk>

Bcc: viamedinbox@gmail.com

Hi
Vlad is now a credit account, please can we convert 60639 - MVM162463 to an order?

Thank you, Ryan

Ryan Swaine

International Sales Manager
VIAMED

www.viamed.co.uk

Email: ryan.swaine@viamed.co.uk
Office: +44 (0) 1535 634542
Mobile: +44 (0) 7803 907117

Check out our product portfolio at:
www.viamed.co.uk/productportfolio

GDPR / Privacy Policy available at www.viamed.co.uk/policy

—————————— Forwarded message ---------

From: Ryan Swaine <ryan.swaine@yviamed.co.uk>

Date: Fri, 20 Mar 2026 at 09:42

Subject: Re: VIAMED TR: VLAD Order N° 60639/MVM162463
To: Emie FROMIAU <e.fromiau@vlad.fr>

Cc: Kate Griffiths <kate.griffiths@viamed.co.uk>

Dear Emie
Thank you for your email.
We are very grateful for your business and would like to support any future growth between our companies.

We have updated your account to 30 days’ credit from the invoice date. | hope this helps.

You have one order currently at proforma invoice stage (60639 — MVM162463). | will ask my colleagues to convert
this into an order.

Please let me know if you have any questions.

Kind regards
Ryan

Ryan Swaine

International Sales Manager
VIAMED

www.viamed.co.uk

Email: ryan.swaine@viamed.co.uk
Office: +44 (0) 1535 634542
Mobile: +44 (0) 7803 907117
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Check out our product portfolio at:
www.viamed.co.uk/productportfolio

GDPR / Privacy Policy available at www.viamed.co.uk/policy

On Thu, 19 Mar 2026 at 11:26, Emie FROMIAU <e.fromiau@vlad.fr> wrote:

Dear Ryan,

Is it possible to modify our terms of payment by 30 days of month the 15, on CI?

We've placed many orders following the growth of our business, but there are bank transfer fees for
each order and significant internal administrative processing costs.

To support our expansion, could you consider modifying our terms and conditions, including those for
order 606397

Thanks for your support

Cordialement / Best Regards

VLAD EcTait: FROMIAU

BATTERIES - PILES

Tel. 02 47 85 30 74 580 avenue des Landes du Cassantin
@ Fax 02 47 41 97 95 37210 Parcay-Meslay
www.vlad.fr FRANCE
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