Contact Name

Department
Position

Direct Phone
General Phone
Opera Account
Email

Order Number
Date Received
Booked in By
Main Company
Type Return

Ready For quote

Company/ Hospital Name

Repair Complete Signed

Service Repair Sheet SRS69321

Damien Mahendrarjah

Royal Brompton and Harefield
Clinical Engineering

Clinical Engineering Technologist
02073528121

020 7352 8121

00002790
damien.mahendrarajah@nhs.net

08/Jan/2026
Robert Connor
Viamed

Quote

CNRON

@XerRkely i By s

VIAMEDclean

Goods In Only

Decontamination
certificate provided D
by customer

if no declaration certificate
from customer

Signed:

Date:

Cleaned by Viamed, D

Goods Out Only
Cleaned by Viamed before
returning to customer
Signed:

Date:

O T6

Notes Has a faulty MySign O (serial number 100107). It does not charge even when a different plug is used.
06/Jan/2026 Kate Griffiths

update, customer will send it in, asked for cert of decont/no batteries/SRS on all paperwork. Sophie had asked for different
s/n, but customer says it is as stated
08/Jan/2026 Robert Connor
Received 1 x MySign O s/n 1000107, no accessories.
16/Jan/2026 Catherine Spence
requesting RMA on Box1063
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Equipment

Stock Ref | Serial Number

Warranty

SRN38511

Oxygen Monitor

0111276 | 100107
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