
Contacts    

         
Ryan Swaine Required Reading 5 Issues 2 Unread 2 ISO Tasks | My Requests 20.40 °C

         

 

HOST  Vandagraph's Contact Record For:

Bavaria Blue for Safari
CID9556 Opera BAVARIA Type:Vandagraph Trade

Bavaria Blue for Safari 3 Royal Mews, Chilwell, Nottingham, , NG9 5FZ, UK
Tel 0115 9431430   GBP Trade Price List Vandagraph (0009)    Log Call  Add Issue
Proforma Credit Limit 0.00GBP

Home  Details  Memos   Sales   Stock Refs
Returns   Service   Distributors   Documents   Issues  Regulatory

SRS69280
SRS Created : 23 Oct 2025
Created By Ryan Swaine

Add Watch
Print Barcodes
Print A4 Sheet
Split Items into Different SRS Numbers
Edit Details

Upload Document to SRS

ADD
DOCUMENT
TO SRS :
Document
Description

Choose a file to upload: Choose file No file chosen

Next

Handle with care
Add Items to Supplier Returns Box

Add

Return for Credit / Return to Stock
Unopened - will apply to all items on srs

Clear From System - Force from System. -
will apply to all items on srs

Add notes to SRS

Add Notes

Service Repair Sheet 69280
Company / Hospital Bavaria Blue for Safari
Contact Name Paul Cooper
Department
Position
Company Phone 0115 9431430
Direct Phone 0115 943 1430
Opera Account BAVARIA
Email pscroyal@outlook.com
Order Number
Viamed ORD Number
Date Received Into building 27 Oct 2025
Type Repair Approved

Issues? 381893

Notes
23/Oct/2025 Ryan Swaine

23/Oct/2025 Ryan Swaine
TEK-OX sn. TX3600. Burning batteries and may need a new power
switch.
Please pass to MG on arrival
27/Oct/2025 Robert Connor
Received 1 x tek-ox s/n TX3600 14/Nov/2025 Catherine Spence
Engnineer

11/Dec/2025 Catherine Spence
Vandagraph Room
02/Jan/2026 Catherine Spence
in Vandagrapgh Room

LINKED ISSUE NOTES:
381893:
AutoGenerated Issue SRS69280 Appears to be Complete
11 Dec 2025 Catherine Spence
still with vandagraph Done
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https://vmserver10.thevault.me.uk/intranet/databases/crm/servicevisits.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=e82498bdacc8218ea66e051cd86c6d3a&menusearchtype=4&cid=9556&id=
https://vmserver10.thevault.me.uk/intranet/databases/crm/servicevisits.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=e82498bdacc8218ea66e051cd86c6d3a&menusearchtype=4&cid=9556&id=
https://vmserver10.thevault.me.uk/intranet/databases/crm/servicevisits.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=e82498bdacc8218ea66e051cd86c6d3a&menusearchtype=4&cid=9556&id=
https://vmserver10.thevault.me.uk/intranet/databases/crm/distributoragreement.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=e82498bdacc8218ea66e051cd86c6d3a&menusearchtype=4&cid=9556&id=
https://vmserver10.thevault.me.uk/intranet/databases/crm/distributoragreement.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=e82498bdacc8218ea66e051cd86c6d3a&menusearchtype=4&cid=9556&id=
https://vmserver10.thevault.me.uk/intranet/databases/crm/distributoragreement.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=e82498bdacc8218ea66e051cd86c6d3a&menusearchtype=4&cid=9556&id=
https://vmserver10.thevault.me.uk/intranet/databases/crm/distributoragreement.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=e82498bdacc8218ea66e051cd86c6d3a&menusearchtype=4&cid=9556&id=
https://vmserver10.thevault.me.uk/intranet/databases/crm/crmdocuments.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=e82498bdacc8218ea66e051cd86c6d3a&menusearchtype=4&cid=9556&id=
https://vmserver10.thevault.me.uk/intranet/databases/crm/crmdocuments.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=e82498bdacc8218ea66e051cd86c6d3a&menusearchtype=4&cid=9556&id=
https://vmserver10.thevault.me.uk/intranet/databases/crm/crmdocuments.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=e82498bdacc8218ea66e051cd86c6d3a&menusearchtype=4&cid=9556&id=
https://vmserver10.thevault.me.uk/intranet/databases/crm/crmdocuments.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=e82498bdacc8218ea66e051cd86c6d3a&menusearchtype=4&cid=9556&id=
https://vmserver10.thevault.me.uk/intranet/databases/crm/crmlinkedissues.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=e82498bdacc8218ea66e051cd86c6d3a&menusearchtype=4&cid=9556&id=
https://vmserver10.thevault.me.uk/intranet/databases/crm/crmlinkedissues.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=e82498bdacc8218ea66e051cd86c6d3a&menusearchtype=4&cid=9556&id=
https://vmserver10.thevault.me.uk/intranet/databases/crm/crmlinkedissues.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=e82498bdacc8218ea66e051cd86c6d3a&menusearchtype=4&cid=9556&id=
https://vmserver10.thevault.me.uk/intranet/databases/crm/crmlinkedissues.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=e82498bdacc8218ea66e051cd86c6d3a&menusearchtype=4&cid=9556&id=
https://vmserver10.thevault.me.uk/intranet/databases/regulatory/crmregulatory.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=e82498bdacc8218ea66e051cd86c6d3a&menusearchtype=4&cid=9556&id=
https://vmserver10.thevault.me.uk/intranet/databases/regulatory/crmregulatory.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=e82498bdacc8218ea66e051cd86c6d3a&menusearchtype=4&cid=9556&id=
https://vmserver10.thevault.me.uk/intranet/databases/regulatory/crmregulatory.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=e82498bdacc8218ea66e051cd86c6d3a&menusearchtype=4&cid=9556&id=
https://vmserver10.thevault.me.uk/intranet/databases/regulatory/crmregulatory.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=e82498bdacc8218ea66e051cd86c6d3a&menusearchtype=4&cid=9556&id=
https://vmserver10.thevault.me.uk/intranet/databases/repairs/printbarcodes.php?zz=1&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&submenu=&sessionid=e82498bdacc8218ea66e051cd86c6d3a&menusearchtype=4&repairid=69280
https://vmserver10.thevault.me.uk/intranet/databases/repairs/printa4sheet.php?zz=1&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&submenu=&sessionid=e82498bdacc8218ea66e051cd86c6d3a&menusearchtype=4&repairid=69280
https://vmserver10.thevault.me.uk/intranet/databases/repairs/split_srs.php?zz=1&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&submenu=&sessionid=e82498bdacc8218ea66e051cd86c6d3a&menusearchtype=4&repairid=69280
https://vmserver10.thevault.me.uk/intranet/databases/repairs/receivegoods.php?zz=1&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&submenu=&sessionid=e82498bdacc8218ea66e051cd86c6d3a&menusearchtype=4&repairid=69280
https://vmserver10.thevault.me.uk/intranet/databases/repairs/viewrepair2.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=e82498bdacc8218ea66e051cd86c6d3a&menusearchtype=4&barcode=SRS69280


SRN Equipment Stock
Reference Barcode Serialnumber Description Warranty

New
Warranty
Repair Status Repair

Code
Time
(H:M)

SRN38268 Vandagraph
Tek Ox 7910201 1848326 TX3600

Oxygen
Analyser Tek-
Ox + Quick-
Ox

Yes No

No Fault
Found
26 Nov
2025
Michael
Green

No
Fault
Found

00:00

SRN38268 Engineer Notes: INTERNAL NOTES not for customer discussion
26/Nov/2025 Michael Green
The Tek-Ox analyser has been tested. New batteries were installed and tested after being installed for a week. The batteries
dropped in voltage from 1.528V to 1.527V. The test was repeated after 2 weeks. The voltage drop was to 1.526V.

26/Nov/2025 Michael Green
The described fault could not be reproduced. The battery door contact showed some marking and has been replaced, this could
not account for the fault. New batteries have been installed.

Currently Viewing ITEM SRN38268 Vandagraph Tek Ox 7910201 TX3600 Oxygen Analyser Tek-Ox +
Quick-Ox

Create a Meeting Issue
Items Requested for
Repair

Item notes

The Tek-Ox analyser has been
tested. The described fault
could not be reproduced. The
battery door contact showed
some marking and has been
replaced. New batteries have
been installed.

Engineer Notes

26/Nov/2025 Michael Green
The Tek-Ox analyser has been
tested. New batteries were
installed and tested after being
installed for a week. The
batteries dropped in voltage
from 1.528V to 1.527V. The
test was repeated after 2
weeks. The voltage drop was
to 1.526V.

26/Nov/2025 Michael Green
The described fault could not
be reproduced. The battery
door contact showed some
marking and has been
replaced, this could not
account for the fault. New
batteries have been installed.

Notes To Customer

The Tek-Ox analyser has been
tested. The described fault
could not be reproduced. The
battery door contact showed
some marking and has been
replaced. New batteries have
been installed.

.

ISO REVIEW
Please Select Instructions

27/02/2026, 10:26 SRS View

https://vmserver10.thevault.me.uk/intranet/databases/repairs/viewrepair2.php?zz=1&A=&vui=13&user=Ryan Swaine&idp=raxYXanx9ACow&mph… 2/2

https://vmserver10.thevault.me.uk/intranet/databases/repairs/viewrepair2.php?zz=1&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&submenu=&sessionid=e82498bdacc8218ea66e051cd86c6d3a&menusearchtype=4&barcode=SRN38268&headerid=SRS69280#SRN38268
https://vmserver10.thevault.me.uk/intranet/databases/stock/historybarcode.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=e82498bdacc8218ea66e051cd86c6d3a&menusearchtype=4&bid=1848326
https://vmserver10.thevault.me.uk/intranet/databases/stock/historybarcode.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=e82498bdacc8218ea66e051cd86c6d3a&menusearchtype=4&bid=1848326
https://vmserver10.thevault.me.uk/intranet/databases/agenda/issuesubsection.php?zz=1&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&submenu=&sessionid=e82498bdacc8218ea66e051cd86c6d3a&menusearchtype=4&sectionid=11&subsectionid=2&meetingid=55&agendaid=202&srsnumber=69280&subject=Service%20Repair%20Sheet:69280&fillbody=%3Cb%3EService%20Repair%20Sheet:69280%3C/b%3E%20SRN38268%20Vandagraph%20Tek%20Ox%207910201%20TX3600%20Oxygen%20Analyser%20Tek-Ox%20+%20Quick-Ox.%20%20Account%20BAVARIA
https://vmserver10.thevault.me.uk/intranet/databases/repairs/quotegenerator2.php?zz=1&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&submenu=&sessionid=e82498bdacc8218ea66e051cd86c6d3a&menusearchtype=4&repairid=69280

