
Dear Viamed Ltd,

Over the past year, the UK waste & recycling industry sector has continued to adapt to significant regulatory changes, including the 

introduction of Simpler Recycling. Throughout this period, our focus has remained on supporting your business with reliable, compliant 

and cost-effective waste services, while navigating rising operational costs and evolving compliance requirements.

We’ve continued to invest in smarter, more sustainable waste solutions, helping our customers simplify waste management, improve 

recycling performance and reduce overall costs.

At the same time, operating costs across the UK have continued to rise. Like many businesses, we have been impacted by:

· UK headline inflation, which has eased more recently but remained high for most of the past 12 months, has driven higher operating 

and supplier costs across the waste and recycling sector.

· A 4.1% increase in the National Living Wage, alongside similar uplifts across other age bands, impacting frontline operational and 

service staffing costs.

· A 3.65% increase in the standard Landfill Tax from April 2025 to April 2026, affecting disposal, treatment and recycling facility gate fees.

· Rising electricity unit rates and standing charges, increasing costs across waste transfer stations, recycling and treatment facilities.

As a result, your price(s) will be adjusted from the 1st of April 2026, as detailed below:
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Viamed Ltd

15 Station Road

Cross Hills

Keighley

BD20 7DT

April 2026 Price Amendment

Warehouse, BD20 7DT - 1100 Litre General Waste: £2.91

Container overweight charges will be increased by 1p per kilogram.

There’s nothing you need to do - this is just a polite notice to inform you of the upcoming cost changes. If you use any other waste 

services, you'll likely receive similar correspondence in the coming weeks too. We'll continue to collect your waste and promote the 

benefits of recycling with card, paper, glass, metal, plastic, and other recycling collections.

If you have any questions, please email our customer service team at customers@divert.co.uk or call 0333 444 0118.

Finally, I’d like to take this opportunity to thank you for your valued business and say that we look forward to continuing our working 

relationship.

Yours Sincerely,

John Verity

Managing Director

Company Registration: 13395628 divert.co.uk


