Service Repair Sheet SRS69345

Contact Name

Company/ Hospital Name

Department
Position

Direct Phone
General Phone
Opera Account
Email

Order Number
Date Received
Booked in By
Main Company
Type Return

Notes Customer has a 2nd hand VM-2500-S bought from eBay (
locum vet. nurse. Fault is CO2 sensor error. She h
breath goes through the connector light goes red an
to go off site. Would like to send it in to see if a repair

included with device

23/Jan/2026 Kate Griffiths

Customer has a 2nd hand VM-2500-S bought from eBa
vet. nurse. Fault is CO2 sensor error. She has replace

goes through the connector light goes red and nothing re
d it in to see if a repair would be in her budget. Aske

site. Would like to sen
with device
04/Feb/2026 Robert Co

Received 1 x VM-2500-S s/n 60920170, with li-poly ba

nnor

disposable sampling line.

Ready For quote

Repair Complete Signed

Victoria Mellish
Victoria Mellish

CID35878
vmellish@hotmail.com

04/Feb/2026
Robert Connor
Viamed

Quote

as replaced the single use line an
d nothing registers. Customer aware
would be in her budget. Asked for all parts she is

y (prev belonged
d the single use

prev belonged to Ed

to Eden Medi

gisters. Customer awar
d for a

vIAMEDclean

P

Goods In Only
Decontamination

certificate provided
by customer

Cleaned by Viamed,
if no declaration certificate

from customer -

Saned. 77—
Date:
/
Goods Out Only

Cleaned by Viamed before
returning to customer

Signed: _ —————

en Medical). s/n 60920170. She is a
d the light is green, but as soon as a
this may be costly and it will need

using it with to be

cal). s/n 60920170. She is a locum

line and the light is green, but as
e this may be costly and it will need to g

Il parts she is using it with to be included

soon as a breath

ttery, silicone cover, rev 2 power supply with UK adapter, and 2 x
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