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M Gma" Kate Griffiths <viamed.kate.griffiths@gmail.com>

Faulty sensor

1 message
BURROWS, Paul (NOTTINGHAM UNIVERSITY HOSPITALS NHS TRUST) 23 February 2026 at
<paul.burrows5@nhs.net> 14:20

To: "kate.griffiths@viamed.co.uk" <kate.griffiths@viamed.co.uk>

Hi Kate,

I have been commissioning some MaxO2+AE units with max250E sensors. One of the units serial number
LH32299003 sensor serial number LH11099004 will not calibrate, | tried a different sensor with the unit & this rectified
the problem so there is a fault with the new sensor, how do | go about getting a replacement sensor under warranty?

Kind regards

Paul Burrows m

MNottingham
University Hospitals
MNHS Trust

Clinical Engineering Technologist

Nottingham University Hospitals NHS Trust
MESU Clinical Engineering

Email: paul.burrows5@nhs.net

Tel.: 0115 924 9924 Ex82630
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This message may contain confidential information. If you are not the intended
recipient please:

i) inform the sender that you have received the message in error before deleting it;
and

ii) do not disclose, copy or distribute information in this e-mail or take any action
in relation to its content (to do so is strictly prohibited and may be unlawful).
Thank you for your co-operation.

NHS.net Connect is the secure email, collaboration and directory service available for
all NHS staff in England. NHS.net Connect is approved for exchanging patient data and
other sensitive information with NHS.net Connect and other accredited email services.

For more information and to find out how you can switch visit Joining NHS.net Connect —
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