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Re: State of your complaint 2026-0002/RTS11001069: arising repair costs

1 message
Cathy Green <cathy.green@viamed.co.uk> 20 February 2026 at 17:02
To: bluepoint MEDICAL Service <service@bluepoint-medical.com>
Bcc: Main Account <viamedinbox@gmail.com>
Dear Anja

Thank you for the quote. Please can | just check a couple of part numbers with you.

10090512008 CT Yellow housing Rev 4 and 12090122001 Capno true Power supply rev. can we use the rev 3 power
supply with the rev4 back case that you have quoted for, or should it be a rev 4 power supply.

Kind Regards
Cathy Green

On Fri, 20 Feb 2026 at 07:38, bluepoint MEDICAL Service <service@bluepoint-medical.com> wrote:

Dear Cathy,

we checked your claimed device (VM-2500-S, SN: 60920170).
The device is out of warranty, we send the calculation fort he needed repair.
You can find them attached.

Please tell us if we should repair them.

Mit freundlichen Grii3en,

best regards

Anja Merz

-Service-

bluepoint MEDICAL GmbH & Co. KG
An der Trave 15

D - 23923 Selmsdorf

phone: +49 (0) 38823 / 5488-18

fax: +49 (0) 38823 / 5488-29

e-mail: a.merz@bluepoint-medical.com
web: http://www.bluepoint-medical.com

Trade register: Schwerin, Reg.-No.: HRA2600
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Kind regards

Cathy Green
Goods Out / Stock Control Supervisor
Viamed Ltd.

http://www.viamed.co.uk
Email: cathy.green@viamed.co.uk
Tel: 44 (0)1535 634 542
Fax: 44 (0)1535 635 582

Twitter: twitter.com/ViamedLtd
Facebook Page: Search for Viamed Ltd

Company registered in England, No. 01291765.

E-mail Disclaimer

GDPR / Privacy Policy available at www.viamed.co.uk/policy

The information in this email is confidential and may be legally privileged.

It is intended solely for the addressee. Access to this email by anyone else is unauthorized.

If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in
reliance on it, is prohibited and may be unlawful.

If you feel you have received this email in error or would like to be removed from our mailing list, please reply with
delete in the subject line or call 44 (0)1535 634542
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