
Main Account <viamedinbox@gmail.com>

Re: Re: Meeting at Medica
1 message

info@lifemed.cn <info@lifemed.cn> 14 February 2026 at 02:43
To: "aqib.majeed" <aqib.majeed@viamed.co.uk>

Aqib,

please send the returned sensors together with this shipment, the address is same as usual:

Kairos Medical Ltd 
Mr.Andrew 
Wong Rm 201 2/F Kwai Cheong Centre 50 Kwai Cheong Road Kwai Chung Hong Kong
+852 3590 2466

Thanks & Best Regards
Hanson Lijing
 
Lifemed Co.,Ltd
Tel.: +86 13603093265
http://www.lifemed.cn
 

From: Aqib Majeed
Date: 2026-02-13 00:11
To: info@lifemed.cn
Subject: Re: Re: Meeting at Medica

Hello

Good afternoon

I have spoken to the dispatch team and they have advised we can ship the 120 pcs of the UFO 130-2 firstly but won't
be until early next week.

The repairs team have also advised they are wanting to return the 4 x sensors from SRS69281.

Can you advise the best delivery address for the return of the sensors from this repair.

Kind Regards 
Aqib Majeed 
Office Administrator 
Viamed Ltd. 

http://www.viamed.co.uk 
Email: aqib.majeed@viamed.co.uk 
Tel: 44 (0)1535 634 542 
Fax: 44 (0)1535 635 582 

Check out our product portfolio at: 
www.viamed.co.uk/productportfolio 

Twitter: twitter.com/ViamedLtd 
Facebook Page: Search for Viamed Ltd 

Company registered in England, No. 01291765. 
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E-mail Disclaimer 
----------------- 
GDPR / Privacy Policy available at www.viamed.co.uk/policy
The information in this email is confidential and may be legally privileged. 
It is intended solely for the addressee. Access to this email by anyone else is unauthorized. 
If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken
in reliance on it, is prohibited and may be unlawful. 

If you feel you have received this email in error or would like to be removed from our mailing list, please reply with
delete in the subject line or call 44 (0)1535 634542

On Thu, Feb 12, 2026 at 3:09 PM info@lifemed.cn <info@lifemed.cn> wrote:
Aqib,

how many pcs of UFO 130-2 sensors do you have now?
could you ship the 120pcs sensors firstly ?

Thanks & Best Regards
Hanson Lijing
 
Lifemed Co.,Ltd
Tel.: +86 13603093265
http://www.lifemed.cn
 

From: Aqib Majeed
Date: 2026-02-10 22:39
To: Hanson
Subject: Re: Re: Meeting at Medica

Hello 

Good afternoon 

I am very sorry for this all I can do is apologize.

We are looking to have some arriving in 2-3 weeks as the manufacturer has stated.

I will update you if we get them earlier or have any further information from the supplier.

Sorry once again.

Kind Regards 
Aqib Majeed 
Office Administrator 
Viamed Ltd. 

http://www.viamed.co.uk 
Email: aqib.majeed@viamed.co.uk 
Tel: 44 (0)1535 634 542 
Fax: 44 (0)1535 635 582 

Check out our product portfolio at: 
www.viamed.co.uk/productportfolio 

Twitter: twitter.com/ViamedLtd 
Facebook Page: Search for Viamed Ltd 

Company registered in England, No. 01291765. 

E-mail Disclaimer 
----------------- 
GDPR / Privacy Policy available at www.viamed.co.uk/policy
The information in this email is confidential and may be legally privileged. 
It is intended solely for the addressee. Access to this email by anyone else is unauthorized. 
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If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be
taken in reliance on it, is prohibited and may be unlawful. 

If you feel you have received this email in error or would like to be removed from our mailing list, please reply with
delete in the subject line or call 44 (0)1535 634542

On Tue, Feb 10, 2026 at 2:22 PM Hanson <info@lifemed.cn> wrote:

Aqib,

i don't how to say that,it is so disappointing,even there is no schedule time?

so much long time delay, when is it expected to get ready again? I don't know how to explain to my clients

how many sensors arrived ?

Hanson

来自阿里邮箱Android客户端
------------------------------------------------------------------
发件人：Aqib Majeed<aqib.majeed@viamed.co.uk>
日　期：2026年02月10日 19:29:24
收件人：info@lifemed.cn<info@lifemed.cn>
主　题：Re: Re: Meeting at Medica

Hello

Good morning 

This email is in regards to your order for the UFO PCB boards which should have arrived to us
last week and still have not.

We are in talk with the supplier as there has been some sort of fault with the component so they
have not sent them.

I will have an update for you on when they should be arriving soon.

Sorry for the inconvenience caused by this.
 
Kind Regards 
Aqib Majeed 
Office Administrator 
Viamed Ltd. 

http://www.viamed.co.uk 
Email: aqib.majeed@viamed.co.uk 
Tel: 44 (0)1535 634 542 
Fax: 44 (0)1535 635 582 

Check out our product portfolio at: 
www.viamed.co.uk/productportfolio 

Twitter: twitter.com/ViamedLtd 
Facebook Page: Search for Viamed Ltd 

Company registered in England, No. 01291765. 

E-mail Disclaimer 
----------------- 
GDPR / Privacy Policy available at www.viamed.co.uk/policy
The information in this email is confidential and may be legally privileged. 
It is intended solely for the addressee. Access to this email by anyone else is unauthorized. 
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If you are not the intended recipient, any disclosure, copying, distribution or any action taken or
omitted to be taken in reliance on it, is prohibited and may be unlawful. 

If you feel you have received this email in error or would like to be removed from our mailing list,
please reply with delete in the subject line or call 44 (0)1535 634542

On Wed, Feb 4, 2026 at 9:39 AM info@lifemed.cn <info@lifemed.cn> wrote:
Aqib,

please check how many pcs of sensors UFO 130-2 could be shipped together if avaiable.

Thanks & Best Regards
Hanson Lijing
 
Lifemed Co.,Ltd
Tel.: +86 13603093265
http://www.lifemed.cn
 

From: Aqib Majeed
Date: 2026-02-03 17:06
To: info@lifemed.cn
CC: Kate Griffiths
Subject: Re: Re: Meeting at Medica

Hello

Good morning 

Thank you for your email.

We have some UFO 130-2 PCB's arriving to us this week and should be able to dispatch by
next week.

I will make you aware when we dispatch the order.

Sorry for the inconvenience caused by this.

Kind Regards 
Aqib Majeed 
Office Administrator 
Viamed Ltd. 

http://www.viamed.co.uk 
Email: aqib.majeed@viamed.co.uk 
Tel: 44 (0)1535 634 542 
Fax: 44 (0)1535 635 582 

Check out our product portfolio at: 
www.viamed.co.uk/productportfolio 

Twitter: twitter.com/ViamedLtd 
Facebook Page: Search for Viamed Ltd 

Company registered in England, No. 01291765. 

E-mail Disclaimer 
----------------- 
GDPR / Privacy Policy available at www.viamed.co.uk/policy
The information in this email is confidential and may be legally privileged. 
It is intended solely for the addressee. Access to this email by anyone else is unauthorized. 
If you are not the intended recipient, any disclosure, copying, distribution or any action taken
or omitted to be taken in reliance on it, is prohibited and may be unlawful. 
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If you feel you have received this email in error or would like to be removed from our mailing
list, please reply with delete in the subject line or call 44 (0)1535 634542

On Tue, Feb 3, 2026 at 7:02 AM info@lifemed.cn <info@lifemed.cn> wrote:
Kate and Aqib Majeed 

any news about the UFO 130-2 Amplifier PCB ?

Thanks & Best Regards
Hanson Lijing
 
Lifemed Co.,Ltd
Tel.: +86 13603093265
http://www.lifemed.cn
 

From: Kate Griffiths
Date: 2026-01-28 17:35
To: info@lifemed.cn; Ryan Swaine
Subject: Re: Re: Meeting at Medica

Good morning,

Thank you for your email.  Please accept my reply on behalf of Ryan, he is on leave this
week.

We have been actively chasing the manufacturer regarding the UFO 130-2 Amplifier PCB,
please accept my apologies for the continued delay.

I am hoping that we will have more of an update next week when Ryan has returned to
work.

I am sorry I have been unable to give you a more definite answer.

Kind regards

Kate Griffiths
Office Administrator
Viamed Ltd.

http://www.viamed.co.uk
Email kate.griffiths@viamed.co.uk
Tel: +44 (0)1535 634542
Fax: +44 (0)1535 635582

Check out our product portfolio at:
www.viamed.co.uk/productportfolio

Twitter: twitter.com/ViamedLtd
Facebook Page: Search for Viamed Ltd

Company registered in England, No. 01291765.

E-mail Disclaimer
-----------------
GDPR / Privacy Policy available at www.viamed.co.uk/policy
The information in this email is confidential and may be legally privileged.
It is intended solely for the addressee. Access to this email by anyone else is
unauthorized.
If you are not the intended recipient, any disclosure, copying, distribution or any action
taken or omitted to be taken in reliance on it, is prohibited and may be unlawful.

If you feel you have received this email in error or would like to be removed from our
mailing list, please reply with delete in the subject line or call  44 (0)1535 634542
-----------------
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On Wed, 28 Jan 2026 at 07:10, info@lifemed.cn <info@lifemed.cn> wrote:
Ryan,

How are you?
I need your assistance to chase some of my orders with Viamed, the lead time has been
delayed too long.
Especially the: 15pcs of UFO 130-2 Amplifier PCB orderd last September. and we
haven't received the goods yet.

Because of Spring Festival Holidays coming,We couldn't delay the schedule any
more to my client,would you please check out what happened ?

Thanks & Best Regards
Hanson Lijing
 
Lifemed Co.,Ltd
Tel.: +86 13603093265
http://www.lifemed.cn
 

From: Ryan Swaine
Date: 2025-12-23 23:04
To: Hanson
Subject: Re: Re: Meeting at Medica

Thanks Hanson

All the very best.

Best regards
Ryan

Ryan Swaine
International Sales Manager
VIAMED
www.viamed.co.uk
Email: ryan.swaine@viamed.co.uk
Office: +44 (0) 1535 634542
Mobile: +44 (0) 7803 907117

Check out our product portfolio at:
www.viamed.co.uk/productportfolio

GDPR / Privacy Policy available at www.viamed.co.uk/policy 

On Tue, 23 Dec 2025 at 15:02, Hanson <info@lifemed.cn> wrote:

Ryan,

it doesn't matter,no need to buy it now,I have got tubing from other supplier already.

May you Merry Christmas

Hanson

来自阿里邮箱Android客户端
------------------------------------------------------------------
发件人：Ryan Swaine<ryan.swaine@viamed.co.uk>
日　期：2025年12月23日 20:07:58
收件人：info@lifemed.cn<info@lifemed.cn>
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主　题：Re: Re: Meeting at Medica

Hi Hanson

I am sorry, I have been away from the office. Are you happy for me to
proceed with the purchase of the tubing?

Best regards
Ryan

Ryan Swaine
International Sales Manager
VIAMED
www.viamed.co.uk
Email: ryan.swaine@viamed.co.uk
Office: +44 (0) 1535 634542
Mobile: +44 (0) 7803 907117

Check out our product portfolio at:
www.viamed.co.uk/productportfolio

GDPR / Privacy Policy available at www.viamed.co.uk/policy 

On Mon, 15 Dec 2025 at 15:34, info@lifemed.cn <info@lifemed.cn>
wrote:

Aqib,

Oh, it is a pity  the UFO PCB's are still shorted, we need them very
urgently.

then,please do me a favor:

1. would you please buy me 1 set of following BP Hose from Numed
in UK ?

Product Code: A101507    
Reference: 2058206-001

the supplier's web link is:
https://www.numed.co.uk/products/ge-carescape-v100-nibp-air-
hose-neonatal 

2. if the hose available, please ship me this hose and the GE cuffs
firstly in priority this week.

let me know your decision.

Thanks & Best Regards
Hanson Lijing
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Lifemed Co.,Ltd
Tel.: +86 13603093265
http://www.lifemed.cn
 

From: Aqib Majeed
Date: 2025-12-15 23:19
To: Hanson
Subject: Re: Meeting at Medica

Hello

Good afternoon 

We are still wait for the UFO PCB's and will make you aware when
they are.

Sorry for any inconvenience caused by this.

Kind Regards 
Aqib Majeed 
Office Administrator 
Viamed Ltd. 

http://www.viamed.co.uk 
Email: aqib.majeed@viamed.co.uk 
Tel: 44 (0)1535 634 542 
Fax: 44 (0)1535 635 582 

Check out our product portfolio at: 
www.viamed.co.uk/productportfolio 

Twitter: twitter.com/ViamedLtd 
Facebook Page: Search for Viamed Ltd 

Company registered in England, No. 01291765. 

E-mail Disclaimer 
----------------- 
GDPR / Privacy Policy available at www.viamed.co.uk/policy
The information in this email is confidential and may be legally
privileged. 
It is intended solely for the addressee. Access to this email by
anyone else is unauthorized. 
If you are not the intended recipient, any disclosure, copying,
distribution or any action taken or omitted to be taken in reliance on
it, is prohibited and may be unlawful. 

If you feel you have received this email in error or would like to be
removed from our mailing list, please reply with delete in the
subject line or call 44 (0)1535 634542

On Mon, Dec 15, 2025 at 3:03 PM Hanson <info@lifemed.cn>
wrote:

Aqib, thanks for your combined invoice, when the parcel can be
delivered, are the goods ready now? Hanson

来自阿里邮箱Android客户端
------------------------------------------------------------------
发件人：Aqib Majeed<aqib.majeed@viamed.co.
uk>
日　期：2025年12月15日 18:05:57
收件人：info@lifemed.cn<info@lifemed.cn>
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主　题：Re: Meeting at Medica

Hello

Good morning 

Please see order attached and the changes we
have made.

Kind Regards 
Aqib Majeed 
Office Administrator 
Viamed Ltd. 

http://www.viamed.co.uk 
Email: aqib.majeed@viamed.co.uk 
Tel: 44 (0)1535 634 542 
Fax: 44 (0)1535 635 582 

Check out our product portfolio at: 
www.viamed.co.uk/productportfolio 

Twitter: twitter.com/ViamedLtd 
Facebook Page: Search for Viamed Ltd 

Company registered in England, No. 01291765. 

E-mail Disclaimer 
----------------- 
GDPR / Privacy Policy available at
www.viamed.co.uk/policy
The information in this email is confidential and
may be legally privileged. 
It is intended solely for the addressee. Access to
this email by anyone else is unauthorized. 
If you are not the intended recipient, any
disclosure, copying, distribution or any action taken
or omitted to be taken in reliance on it, is prohibited
and may be unlawful. 

If you feel you have received this email in error or
would like to be removed from our mailing list,
please reply with delete in the subject line or call
44 (0)1535 634542

On Mon, Dec 15, 2025 at 10:00 AM Aqib Majeed
<aqib.majeed@viamed.co.uk> wrote:

Hello

Good morning 

Thank you for ordering the GE Neo-Snap bp
cuffs.

I have added these into one combined order
alongside the UFO 130-2 Amplifier PCB, yes this
has increased the shipping costs but we have
avoided 2 x bank charges and 2 x insurance
costs.

If I did it as a separate order it would cost you
double insurance and bank charges.

I hope this is ok with yourself.

Kind Regards 
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Aqib Majeed 
Office Administrator 
Viamed Ltd. 

http://www.viamed.co.uk 
Email: aqib.majeed@viamed.co.uk 
Tel: 44 (0)1535 634 542 
Fax: 44 (0)1535 635 582 

Check out our product portfolio at: 
www.viamed.co.uk/productportfolio 

Twitter: twitter.com/ViamedLtd 
Facebook Page: Search for Viamed Ltd 

Company registered in England, No. 01291765. 

E-mail Disclaimer 
----------------- 
GDPR / Privacy Policy available at
www.viamed.co.uk/policy
The information in this email is confidential and
may be legally privileged. 
It is intended solely for the addressee. Access to
this email by anyone else is unauthorized. 
If you are not the intended recipient, any
disclosure, copying, distribution or any action
taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful. 

If you feel you have received this email in error
or would like to be removed from our mailing list,
please reply with delete in the subject line or call
44 (0)1535 634542

On Thu, Nov 27, 2025 at 7:25 AM
info@lifemed.cn <info@lifemed.cn> wrote:

Ryan,

It was great to meet you at MEDICA,I have
been back to work with my team in China this
week,
I suppose that you had a fruitful show in
Germany

as discussed:
1. kindly forward our returned sensors(SRS
number SRS69281) and check them for
warranty.
2. update me your price list for Oxygen
sensors.

Thanks & Best Regards
Hanson Lijing
 
Lifemed Co.,Ltd
Tel.: +86 13603093265
http://www.lifemed.cn
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