
Kate Griffiths <viamed.kate.griffiths@gmail.com>

Re: Radiant Warmer Ceratherm
1 message

Craig Bailey <CraigB@auravet.com> 18 February 2026 at 14:52
To: Kate Griffiths <kate.griffiths@viamed.co.uk>
Cc: Maria Isabel Gomez Martinez <MariaGM@auravet.com>

Dear Kate, 

Please press this order as I have obtained authorisation from the capex board to purchase. 

Please could you let me know about approximate timeline for arrival. 

Thank you, 

Craig. 

 
Craig Bailey, RVN AVLM
Nursing Manager

AURA Veterinary
70 Priestley Road, Surrey Research Park, Guildford, Surrey GU2 7AJ 
Email: CraigB@auravet.com
Tel: 01483 668100
www.auravet.com

From: Kate Griffiths <kate.griffiths@viamed.co.uk>
Date: Wednesday, 18 February 2026 at 08:15
To: Craig Bailey <CraigB@auravet.com>
Cc: Maria Isabel Gomez Martinez <MariaGM@auravet.com>
Subject: Re: Radiant Warmer Ceratherm

Good morning,

Just a quick email to let you know that your quotation will no longer be valid after Friday February 20th.  Please let me know if you need me to extend it.  It
may be that the price for the shipping will need to be changed.

Many thanks.

Kind regards

Kate Griffiths
Office Administrator
Viamed Ltd.

http://www.viamed.co.uk
Email kate.griffiths@viamed.co.uk
Tel: +44 (0)1535 634542
Fax: +44 (0)1535 635582

Check out our product portfolio at:
www.viamed.co.uk/productportfolio

Twitter: twitter.com/ViamedLtd
Facebook Page: Search for Viamed Ltd

Company registered in England, No. 01291765.

E-mail Disclaimer
-----------------
GDPR / Privacy Policy available at www.viamed.co.uk/policy
The information in this email is confidential and may be legally privileged.
It is intended solely for the addressee. Access to this email by anyone else is unauthorized.
If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is prohibited and may be
unlawful.
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If you feel you have received this email in error or would like to be removed from our mailing list, please reply with delete in the subject line or call  44 (0)1535
634542
-----------------

On Thu, 5 Feb 2026 at 10:11, Craig Bailey <CraigB@auravet.com> wrote:
Hi Kate, 

I have sent this to our Capex board for approval. 

I will get back to you asap. 

Best wishes, 

Craig.

 
Craig Bailey, RVN AVLM
Nursing Manager

AURA Veterinary
70 Priestley Road, Surrey Research Park, Guildford, Surrey GU2 7AJ 
Email: CraigB@auravet.com
Tel: 01483 668100
www.auravet.com

​​​​

From: Kate Griffiths <kate.griffiths@viamed.co.uk>
Date: Wednesday, 4 February 2026 at 15:27
To: Craig Bailey <CraigB@auravet.com>
Cc: Maria Isabel Gomez Martinez <MariaGM@auravet.com>
Subject: Re: Radiant Warmer Ceratherm

Good afternoon,

Just a quick email to ask if quotation QVM161343 is still required?

Many thanks.

Kind regards

Kate Griffiths
Office Administrator
Viamed Ltd.

http://www.viamed.co.uk
Email kate.griffiths@viamed.co.uk
Tel: +44 (0)1535 634542
Fax: +44 (0)1535 635582

Check out our product portfolio at:
www.viamed.co.uk/productportfolio

Twitter: twitter.com/ViamedLtd
Facebook Page: Search for Viamed Ltd

Company registered in England, No. 01291765.

E-mail Disclaimer
-----------------
GDPR / Privacy Policy available at www.viamed.co.uk/policy
The information in this email is confidential and may be legally privileged.
It is intended solely for the addressee. Access to this email by anyone else is unauthorized.
If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is prohibited and may
be unlawful.

If you feel you have received this email in error or would like to be removed from our mailing list, please reply with delete in the subject line or call  44
(0)1535 634542
-----------------

On Thu, 22 Jan 2026 at 12:34, Kate Griffiths <kate.griffiths@viamed.co.uk> wrote:
Good afternoon Craig,
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Please see attached quotation, it is valid for 30 days.

Many thanks.

Kind regards

Kate Griffiths
Office Administrator
Viamed Ltd.

http://www.viamed.co.uk
Email kate.griffiths@viamed.co.uk
Tel: +44 (0)1535 634542
Fax: +44 (0)1535 635582

Check out our product portfolio at:
www.viamed.co.uk/productportfolio

Twitter: twitter.com/ViamedLtd
Facebook Page: Search for Viamed Ltd

Company registered in England, No. 01291765.

E-mail Disclaimer
-----------------
GDPR / Privacy Policy available at www.viamed.co.uk/policy
The information in this email is confidential and may be legally privileged.
It is intended solely for the addressee. Access to this email by anyone else is unauthorized.
If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is prohibited and
may be unlawful.

If you feel you have received this email in error or would like to be removed from our mailing list, please reply with delete in the subject line or call  44
(0)1535 634542
-----------------

On Thu, 22 Jan 2026 at 09:44, Craig Bailey <CraigB@auravet.com> wrote:
Hi Kate,

Thank you for your help with this.

It’s just for internal approval I require official quotations to be submitted to our CAPEX board. 

I look forward to hearing from you, 

Craig. 

 
Craig Bailey, RVN AVLM
Nursing Manager

AURA Veterinary
70 Priestley Road, Surrey Research Park, Guildford, Surrey GU2 7AJ 
Email: CraigB@auravet.com
Tel: 01483 668100
www.auravet.com

​​​​

From: Kate Griffiths <kate.griffiths@viamed.co.uk>
Date: Wednesday, 21 January 2026 at 12:39
To: Craig Bailey <CraigB@auravet.com>
Cc: catrin.hollings@viamed.co.uk <catrin.hollings@viamed.co.uk>, Maria Isabel Gomez Martinez <MariaGM@auravet.com>
Subject: Re: Radiant Warmer Ceratherm

Good afternoon Craig,

Thank you for your email.

I will create a quotation for you but I will not be able to email it to you today as it takes some time for my colleague to obtain the pallet cost.

I will email you the quotation as soon as I have the pallet cost.

Thank you for your patience.
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Kind regards

Kate Griffiths
Office Administrator
Viamed Ltd.

http://www.viamed.co.uk
Email kate.griffiths@viamed.co.uk
Tel: +44 (0)1535 634542
Fax: +44 (0)1535 635582

Check out our product portfolio at:
www.viamed.co.uk/productportfolio

Twitter: twitter.com/ViamedLtd
Facebook Page: Search for Viamed Ltd

Company registered in England, No. 01291765.

E-mail Disclaimer
-----------------
GDPR / Privacy Policy available at www.viamed.co.uk/policy
The information in this email is confidential and may be legally privileged.
It is intended solely for the addressee. Access to this email by anyone else is unauthorized.
If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is prohibited and
may be unlawful.

If you feel you have received this email in error or would like to be removed from our mailing list, please reply with delete in the subject line or call  44
(0)1535 634542
-----------------

On Wed, 21 Jan 2026 at 12:15, Craig Bailey <CraigB@auravet.com> wrote:
Dear Catrin and Kate, 

I hope this email finds you well, 

Please could I request an official quote for the below so that I can seek approval for purchase. 

Thank you, 

Craig. 

 
Craig Bailey, RVN AVLM
Nursing Manager

AURA Veterinary
70 Priestley Road, Surrey Research Park, Guildford, Surrey GU2 7AJ 
Email: CraigB@auravet.com
Tel: 01483 668100
www.auravet.com

Registered in England and Wales Registration No 8627448
Registered Address: 70 Priestley Road, Surrey Research Park, Guildford, Surrey GU2 7AJ
 
​This email and any attachment transmitted within it are confidential and intended solely for the person or entity to whom it is addressed. If you receive this message in error please contact the
sender immediately. Any views expressed in this email are those of the individual sender and do not necessarily reflect the views of AURA Veterinary. Please note that AURA Veterinary
reserves the right to monitor email communications through its network at all times. Please make sure that your system checks this email and any attachments for the presence of viruses -
although AURA Veterinary takes all reasonable steps to ensure communications are virus-free, we can accept no liability for any damage caused by any virus transmitted by this email.
g8RGrLMJgwGl3qg6sdXK8M9r

De: Catrin Hollings <catrin.hollings@viamed.co.uk>
Enviado: lunes, 28 de octubre de 2024 12:23
Para: Maria Isabel Gomez Martinez <MariaGM@auravet.com>
Cc: kate.griffiths@viamed.co.uk <kate.griffiths@viamed.co.uk>
Asunto: Re: Radiant Warmer Ceratherm
 

No suele recibir correo electrónico de catrin.hollings@viamed.co.uk. Por qué es esto importante

Dear María,

I hope this message finds you well.

I wanted to follow up on your previous correspondence with my colleague Kate, regarding the Radiant Warmer Ceratherm 600-3 on Mobile Floor
Stand. We understand that you were considering the information provided, and I wanted to see if you had any further questions or if you would like
to proceed with an order.
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As mentioned, the price for part number 0310304 is £3,033.00 each, plus carriage (by pallet) and VAT. If you need additional details or assistance,
please feel free to reach out.

Thank you for your time, and I look forward to hearing an update from you soon.

Kind regards

Catrin Hollings
Marketing
Viamed Ltd.

http://www.viamed.co.uk
Email: catrin.hollings@viamed.co.uk
Tel:  +44 (0)1535 634 542
Fax: +44 (0)1535 635 582

Twitter: twitter.com/ViamedLtd
Facebook Page: Search for Viamed Ltd

Company registered in England, No. 01291765.

E-mail Disclaimer
-----------------
GDPR / Privacy Policy available at www.viamed.co.uk/policy
The information in this email is confidential and may be legally privileged.
It is intended solely for the addressee. Access to this email by anyone else is unauthorized.
If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is prohibited
and may be unlawful.

If you feel you have received this email in error or would like to be removed from our mailing list, please reply with delete in the subject line or call
+44 (0)1535 634542
-----------------

---------- Forwarded message ---------
From: Maria Isabel Gomez Martinez <MariaGM@auravet.com>
Date: Thu, 26 Sept 2024 at 15:34
Subject: RE: Radiant Warmer Ceratherm
To: Kate Griffiths <kate.griffiths@viamed.co.uk>

Thank you, 

We will think about it.

Regards, 

María Isabel Gómez Martínez
DVM, MSc, PGCertVPS, CertAVP, MRCVS
Clinician in Anaesthesia and Analgesia 

De: Kate Griffiths <kate.griffiths@viamed.co.uk>
Enviado: jueves, 26 de septiembre de 2024 14:12
Para: Maria Isabel Gomez Martinez <MariaGM@auravet.com>
Asunto: Re: Radiant Warmer Ceratherm
 

No suele recibir correo electrónico de kate.griffiths@viamed.co.uk. Por qué es esto importante

Hi again Maria,

The price of part number 0310304 -  radiant warmer on mobile floor stand is £3,033.00 each, plus carriage (by pallet), plus VAT.

These are a non-stock item.

Many thanks.

Kind regards

Kate Griffiths

http://www.viamed.co.uk
Email kate.griffiths@viamed.co.uk
Tel: +44 (0)1535 634542
Fax: +44 (0)1535 635582

Twitter: twitter.com/ViamedLtd
Facebook Page: Search for Viamed Ltd

Company registered in England, No. 01291765.

Viamed is now enacting hybrid working to allow sales and admin staff to work remotely and in the office. Telephone calls to the main office will be
answered, but please continue to use email where possible.

E-mail Disclaimer
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-----------------
GDPR / Privacy Policy available at www.viamed.co.uk/policy
The information in this email is confidential and may be legally privileged.
It is intended solely for the addressee. Access to this email by anyone else is unauthorized.
If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is prohibited
and may be unlawful.

If you feel you have received this email in error or would like to be removed from our mailing list, please reply with delete in the subject line or call
+44 (0)1535 634542
-----------------

On Thu, 26 Sept 2024 at 13:22, Kate Griffiths <kate.griffiths@viamed.co.uk> wrote:
Good afternoon Maria,

Thank you for your email.

We can supply the Ceratherm 600-3 521A-60035-3-EX  radiant warmer on mobile floor stand.  Our part number is 0310304.

Please see attached leaflet for other options.

I need to check the pricing with our commercial director.  As soon as he replies to me, I will let you know.

I am unable to give a carriage charge at this time as the item would need to be delivered on a pallet.

Thank you for your patience.

Kind regards

Kate Griffiths

http://www.viamed.co.uk
Email kate.griffiths@viamed.co.uk
Tel: +44 (0)1535 634542
Fax: +44 (0)1535 635582

Twitter: twitter.com/ViamedLtd
Facebook Page: Search for Viamed Ltd

Company registered in England, No. 01291765.

Viamed is now enacting hybrid working to allow sales and admin staff to work remotely and in the office. Telephone calls to the main office will
be answered, but please continue to use email where possible.

E-mail Disclaimer
-----------------
GDPR / Privacy Policy available at www.viamed.co.uk/policy
The information in this email is confidential and may be legally privileged.
It is intended solely for the addressee. Access to this email by anyone else is unauthorized.
If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful.

If you feel you have received this email in error or would like to be removed from our mailing list, please reply with delete in the subject line or
call +44 (0)1535 634542
-----------------

On Thu, 26 Sept 2024 at 10:34, Main Account <viamedinbox@gmail.com> wrote:

---------- Forwarded message ---------
From: Maria Isabel Gomez Martinez <MariaGM@auravet.com>
Date: Thu, 26 Sept 2024 at 10:29
Subject: Radiant Warmer Ceratherm
To: info@viamed.co.uk <info@viamed.co.uk>

Hi, 
I am Maria Isabel, one of the anaesthetists at AURA Veterinary in Guildford. 
We would like to know the price of the Radiant Warmer Ceratherm 600-3 on Mobile Floor Stand. 

Thank you in advance.

Regards, 

María Isabel Gómez Martínez
DVM, MSc, PGCertVPS, CertAVP, MRCVS
Clinician in Anaesthesia and Analgesia 
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