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M Gma" Sophie Lines <viamed.sophie.lines@gmail.com>

Fwd: New customer message on 5 February 2026 at 11:55
1 message

Main Account <viamedinbox@gmail.com> Thu, Feb 5, 2026 at 12:02 PM
To: Sophie Lines <sophie.lines@vmsecure.me.uk>

---------- Forwarded message ---------

From: Viamed Ltd (Shopify) <mailer@shopify.com>

Date: Thu, 5 Feb 2026 at 11:55

Subject: New customer message on 5 February 2026 at 11:55
To: <orders@viamed.online>

You received a new message from your online store's contact form.

Country Code:
GB

Name:
Richard Morris

Email:
r.morris30@nhs.net

Phone Number:
01225826384

Message:
Hello,

Do you take returned O2 sensors? If so is it possible to have some
Returns bags to facilitate the delivery?

Regards
Richard Morris

Clinical Technologist

Clinical Engineering A8

Royal United Hospitals Bath NHS Foundation Trust
Combe Park

Bath BA1 3NG

Direct Line: 01225 826384
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