30/01/2026, 16:00 Gmail - Fwd: SRS69267

M G ma|l Kate Griffiths <viamed.kate.griffiths@gmail.com>

Fwd: SRS69267

4 messages

Main Account <viamedinbox@gmail.com> 27 January 2026 at 16:12
To: Kate Griffitths <kate.griffiths@vmsecure.me.uk>

---------- Forwarded message ---------

From: Aqgib Majeed <agib.majeed@viamed.co.uk>

Date: Wed, 12 Nov 2025 at 09:25

Subject: SRS69267

To: marc.dressel@krankenhaus-warstein.de <marc.dressel@krankenhaus-warstein.de>

Hello Marc

Good morning

Please see attached proforma invoice relating to the repair of your VM-2500 Device S/N:70340144
Upon receipt of payment, the service team would proceed.

Please advise if you require any further assistance.

Kind Regards

Aqib Majeed

Office Administrator
Viamed Ltd.

http://www.viamed.co.uk

Email: agib.majeed@viamed.co.uk
Tel: 44 (0)1535 634 542

Fax: 44 (0)1535 635 582

Check out our product portfolio at:
www.viamed.co.uk/productportfolio

Meet us at MEDICA 2025:
17th — 20th November, Disseldorf
UK Pavilion — Hall 16, Stand H03-1

Twitter: twitter.com/ViamedLtd
Facebook Page: Search for Viamed Ltd

Company registered in England, No. 01291765.

E-mail Disclaimer

GDPR / Privacy Policy available at www.viamed.co.uk/policy

The information in this email is confidential and may be legally privileged.

It is intended solely for the addressee. Access to this email by anyone else is unauthorized.

If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to
be taken in reliance on it, is prohibited and may be unlawful.

If you feel you have received this email in error or would like to be removed from our mailing list, please
reply with delete in the subject line or call 44 (0)1535 634542
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ﬂ MVM160104.pdf
88K

Kate Griffiths <kate.griffiths@viamed.co.uk> 27 January 2026 at 16:22
To: marc.dressel@krankenhaus-warstein.de
Bcc: Main Account <viamedinbox@gmail.com>

Good afternoon Marc,
| hope you are well.

Our service team have asked me to contact you to see if you would like them to go ahead with the work on
your VM-2500-S, s/n: 70340144.

If so, we would just need to receive your payment of MVM160104.

Many thanks,

Kind regards

Kate Griffiths
Office Administrator
Viamed Ltd.

http://www.viamed.co.uk

Email kate.griffiths@viamed.co.uk
Tel: +44 (0)1535 634542

Fax: +44 (0)1535 635582

Check out our product portfolio at:
www.viamed.co.uk/productportfolio

Twitter: twitter.com/ViamedLtd
Facebook Page: Search for Viamed Ltd

Company registered in England, No. 01291765.

E-mail Disclaimer

GDPR / Privacy Policy available at www.viamed.co.uk/policy

The information in this email is confidential and may be legally privileged.

It is intended solely for the addressee. Access to this email by anyone else is unauthorized.

If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to
be taken in reliance on it, is prohibited and may be unlawful.

If you feel you have received this email in error or would like to be removed from our mailing list, please
reply with delete in the subject line or call 44 (0)1535 634542

[Quoted text hidden]
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Andre Dressel <Marc.Dressel@krankenhaus-warstein.de> 28 January 2026 at 06:16
To: Kate Griffiths <kate.griffiths@viamed.co.uk>
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Good morning,

we would like to decline the repair,
please dispose of the device.

Thank you.

Mit freundlichen GrifRen

Marc Andre” Grote
Technische Leitung

Tel: +49 2902 / 891-550
marc.dressel@krankenhaus-warstein.de
https://www.krankenhaus-warstein.de

Krankenhaus Maria Hilf GmbH

Hospitalstr. 3-7 ¢ 59581 Warstein
Registergericht: Amtsgericht Arnsberg, HRB 7656
Geschaftsfuhrer: Florian Fuchs

Von: Kate Griffiths <kate.griffiths@viamed.co.uk>

Gesendet: Dienstag, 27. Januar 2026 17:22

An: Andre Dressel <Marc.Dressel@krankenhaus-warstein.de>
Betreff: Re: SRS69267

[Quoted text hidden]

Kate Griffiths <kate.griffiths@viamed.co.uk> 28 January 2026 at 09:44
To: Andre Dressel <Marc.Dressel@krankenhaus-warstein.de>
Bcc: Main Account <viamedinbox@gmail.com>

Good morning Marc,

Thank you for your email. | have asked the repairs team to dispose of the device.
Kind regards

Kate Griffiths

Office Administrator

Viamed Ltd.

http://www.viamed.co.uk

Email kate.griffiths@viamed.co.uk

Tel: +44 (0)1535 634542

Fax: +44 (0)1535 635582

Check out our product portfolio at:
www.viamed.co.uk/productportfolio

Twitter: twitter.com/ViamedLtd
Facebook Page: Search for Viamed Ltd

Company registered in England, No. 01291765.
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E-mail Disclaimer

GDPR / Privacy Policy available at www.viamed.co.uk/policy

The information in this email is confidential and may be legally privileged.

It is intended solely for the addressee. Access to this email by anyone else is unauthorized.

If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to
be taken in reliance on it, is prohibited and may be unlawful.

If you feel you have received this email in error or would like to be removed from our mailing list, please
reply with delete in the subject line or call 44 (0)1535 634542
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