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M Gma“ Kate Griffiths <viamed.kate.griffiths@gmail.com>

Fwd: A/c No. 00004260 - service renewal quote request - Lancs Teaching
NHS Trust

6 messages

Main Account <viamedinbox@gmail.com> 26 January 2026 at 10:34
To: Kate Griffitths <kate.griffiths@vmsecure.me.uk>

---------- Forwarded message ---------

From: Yeulett Ruth (LTHTR) <Ruth.Yeulett2@Ithtr.nhs.uk>

Date: Mon, 26 Jan 2026 at 10:27

Subject: A/c No. 00004260 - service renewal quote request - Lancs Teaching NHS Trust
To: info@viamed.co.uk <info@viamed.co.uk>

Cc: Steve Hardaker <steve.hardaker@viamed.co.uk>

Good morning,

Your Ref: QVM154936
Our Ref: M/661

Re: Tom Thumb infant resuscitators and Inspiration Healthcare air/oxygen blenders - Royal
Preston Hospital

The above maintenance contract is due to expire 31/01/2026 - | should be grateful if you
would send me your renewal quotation for 1 year.

The quotation should include all contract options inclusive of emergency/call out rates (e.g.,
travel/labour/mileage per hour, etc) if and where applicable.

NB: | appreciate that not all the devices have been serviced under the current contract 2025-
2026.

With thanks.

Kind Regards,
Ruth

Ruth Yeulett

Maintenance Contracts Manager (medical devices)
Medical Engineering

Lancashire Teaching Hospitals NHS Foundation Trust
Royal Preston Hospital

Tel: 01772 522700
e-mail: ruth.yeulett2@lthtr.nhs.uk

Service Reports to medicalengineeringhelpdesk@lthtr.nhs.uk
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This message and any files transmitted with it are confidential and intended solely for the individual(s) addressed. If
you have received this e-mail in error then please note that disclosing, copying, distributing or retaining this
message or any part of it is strictly prohibited. Please notify the sender immediately and delete it from your system.
Any views or opinions presented are solely those of the author and do not necessarily represent those of
Lancashire Teaching Hospitals NHS Foundation Trust. The Trust accepts no liability for any damage caused by any
virus transmitted with this e-mail, so although it has been virus checked before transmission, the recipient should
also check for the presence of viruses.

The information contained in this email may be subject to public disclosure under the NHS Code of Openness or
the Freedom of Information Act 2000. Unless the information is legally exempt from disclosure, the confidentiality of
this email and any subsequent reply cannot be guaranteed. http://www.lancsteachinghospitals.nhs.uk

Kate Griffiths <kate.griffiths@viamed.co.uk> 26 January 2026 at 11:21
To: Ruth.Yeulett2@lthtr.nhs.uk
Bcc: Main Account <viamedinbox@gmail.com>, Catrin Hollings <catrin.hollings@vmsecure.me.uk>

Good morning Ruth,

Thank you for your email. As Steve no longer works for us, | will need to ask another colleague tomorrow
for their assistance with this. | will reply again as soon as | can.

Thank you for your patience.
Kind regards

Kate Griffiths
Office Administrator
Viamed Ltd.

http://www.viamed.co.uk

Email kate.griffiths@viamed.co.uk
Tel: +44 (0)1535 634542

Fax: +44 (0)1535 635582

Check out our product portfolio at:
www.viamed.co.uk/productportfolio

Twitter: twitter.com/ViamedLtd
Facebook Page: Search for Viamed Ltd

Company registered in England, No. 01291765.

E-mail Disclaimer

GDPR / Privacy Policy available at www.viamed.co.uk/policy

The information in this email is confidential and may be legally privileged.

It is intended solely for the addressee. Access to this email by anyone else is unauthorized.

If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to
be taken in reliance on it, is prohibited and may be unlawful.

If you feel you have received this email in error or would like to be removed from our mailing list, please
reply with delete in the subject line or call 44 (0)1535 634542

[Quoted text hidden]

Yeulett Ruth (LTHTR) <Ruth.Yeulett2@Ithtr.nhs.uk> 26 January 2026 at 12:26
To: Kate Griffiths <kate.griffiths@viamed.co.uk>

Thanks, Kate, for the update.
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Look forward to your reply.

Kind Regards,
Ruth

Ruth Yeulett

Maintenance Contracts Manager (medical devices)
Medical Engineering

Lancashire Teaching Hospitals NHS Foundation Trust
Royal Preston Hospital

Tel: 01772 522700
e-mail: ruth.yeulett2@lthtr.nhs.uk

Service Reports to medicalengineeringhelpdesk@lthtr.nhs.uk

From: Kate Griffiths <kate.griffiths@viamed.co.uk>

Sent: 26 January 2026 11:21

To: Yeulett Ruth (LTHTR) <Ruth.Yeulett2@LTHTR.nhs.uk>

Subject: [EXTERNAL]Re: A/c No. 00004260 - service renewal quote request - Lancs Teaching NHS Trust

You don't often get email from kate.griffiths@yviamed.co.uk. Learn why this is important

EXTERNAL EMAIL: This message has arrived from an external sender.

Be careful when opening attachments or links, especially if logging in or providing data.
If you require assistance, please contact the LTH IT Service Desk.

[Quoted text hidden]

[Quoted text hidden]

Kate Griffiths <kate.griffiths@viamed.co.uk> 27 January 2026 at 11:53
To: "Yeulett Ruth (LTHTR)" <Ruth.Yeulett2z@lthtr.nhs.uk>
Bcc: Main Account <viamedinbox@gmail.com>, Catrin Hollings <catrin.hollings@vmsecure.me.uk>

Good morning Ruth,

| agree that some units are still with your team, so these will need servicing under the existing quotation
QVM154936.

Before | issue a quotation, | need to mention that whatever units are outstanding need to be sent to us for
servicing by the end of March 2026. Also we would need any service exchange units to be returned to us
for their service before we can commence the new service agreement.

The prices for the new service quote for the next 12 months need to be agreed with our
commercial director, so | am unable to issue a quotation just yet.

New hoses are required every five years, so this will be included on the quotation.

| also need to send you the terms and conditions to sign and a Sale Or Return agreement (I appreciate
that there will be no sale involved for the items but it means that we can cover them with the Master
Indemnity Agreement and the terms state that they belong to Viamed for the duration).

| will email again once | have completed the quotation/T&C/Sale Or Return agreement.

Thank you.

Kind regards
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Kate Griffiths
Office Administrator
Viamed Ltd.

http://www.viamed.co.uk
Email kate.griffiths@viamed.co.uk
Tel: +44 (0)1535 634542
Fax: +44 (0)1535 635582

Check out our product portfolio at:
www.viamed.co.uk/productportfolio

Twitter: twitter.com/ViamedLtd
Facebook Page: Search for Viamed Ltd

Company registered in England, No. 01291765.

E-mail Disclaimer

GDPR / Privacy Policy available at www.viamed.co.uk/policy

The information in this email is confidential and may be legally privileged.

It is intended solely for the addressee. Access to this email by anyone else is unauthorized.

If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to
be taken in reliance on it, is prohibited and may be unlawful.

If you feel you have received this email in error or would like to be removed from our mailing list, please
reply with delete in the subject line or call 44 (0)1535 634542

[Quoted text hidden]

Kate Griffiths <kate.griffiths@viamed.co.uk> 29 January 2026 at 11:56
To: "Yeulett Ruth (LTHTR)" <Ruth.Yeulett2@lthtr.nhs.uk>
Bcc: Main Account <viamedinbox@gmail.com>

Good morning Ruth,
Please see attached quotation as requested. It includes the new hoses are required every five years.

| have also attached the Product Trial Sale or Return Terms & Conditions form, please could this be signed
and emailed back to me?

Many thanks.
Kind regards

Kate Griffiths
Office Administrator
Viamed Ltd.

http://www.viamed.co.uk

Email kate.griffiths@viamed.co.uk
Tel: +44 (0)1535 634542

Fax: +44 (0)1535 635582

Check out our product portfolio at:
www.viamed.co.uk/productportfolio

Twitter: twitter.com/ViamedLtd
Facebook Page: Search for Viamed Ltd

Company registered in England, No. 01291765.
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E-mail Disclaimer

GDPR / Privacy Policy available at www.viamed.co.uk/policy

The information in this email is confidential and may be legally privileged.

It is intended solely for the addressee. Access to this email by anyone else is unauthorized.

If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to
be taken in reliance on it, is prohibited and may be unlawful.

If you feel you have received this email in error or would like to be removed from our mailing list, please
reply with delete in the subject line or call 44 (0)1535 634542

[Quoted text hidden]

2 attachments

E Product Trial - Sale or Return Terms and Conditions. ID70067.pdf
21K

E QVM161472.pdf
174K

Yeulett Ruth (LTHTR) <Ruth.Yeulett2@lthtr.nhs.uk> 30 January 2026 at 14:35
To: Kate Griffiths <kate.griffiths@viamed.co.uk>

Hello Kate,

thanks for your quotation.
I've been advised that the 5-year hose exchange is managed in-house. Therefore the PO will
not include that cost.

| expect the PO will be raised sometime next week.
Please see the attached form, signed aa requested.

Kind Regards,
Ruth

Ruth Yeulett

Maintenance Contracts Manager (medical devices)
Medical Engineering

Lancashire Teaching Hospitals NHS Foundation Trust
Royal Preston Hospital

Tel: 01772 522700
e-mail: ruth.yeulett2@lIthtr.nhs.uk

Service Reports to medicalengineeringhelpdesk@lthtr.nhs.uk

From: Kate Griffiths <kate.griffiths@viamed.co.uk>

Sent: 29 January 2026 11:56

To: Yeulett Ruth (LTHTR) <Ruth.Yeulett2@LTHTR.nhs.uk>

Subject: [EXTERNAL]Re: [EXTERNAL]Re: A/c No. 00004260 - service renewal quote request - Lancs
Teaching NHS Trust
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ﬂ Sale or Return signed.pdf
64K
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