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Subject: Cyprus - Project VM-2160
To: info@viamed.co.uk <info@viamed.co.uk>
Cc: Evdokia Lazarou <e.lazarou@biotronics.com.cy>

To whom it may concern,

 

Hi,

 

My name is Alexia Varnava, and I am the Head of the Medical Department at Biotronics in Cyprus.

 

We are interested in the VM-2160 handheld oximeter. Could you please provide us with more information,
including the technical specifications and a quotation?

 

Thank you very much in advance.

 

Kind Regards,

 

Alexia Varnava

Sales Manager

Head of Medical Department

 

 

7, Megalou Alexandrou, 2233 Latsia
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Nicosia- Cyprus

T: +357 22 467890 | F: +357 22 764614 |

www.biotronics.com.cy

 
CONFIDENTIAL: This email and any files transmitted with it are confidential and intended solely for the
use of the individual or entity to whom they are addressed. If you have received this email in error, please
notify the sender. This message contains confidential information and is intended only for the individual
named addressee. If you are not the named addressee you should not disseminate, distribute or copy this
e-mail. Please notify the sender immediately by e-mail if you have received this e-mail by mistake and
delete this e-mail from your system. If you are not the intended recipient you are notified that disclosing,
copying, distributing or taking any action in reliance on the contents of this information is strictly prohibited.

Kate Griffiths <kate.griffiths@viamed.co.uk> 29 January 2026 at 13:46
Draft To: a.varnava@biotronics.com.cy
Bcc: Main Account <viamedinbox@gmail.com>

Good afternoon Alexia,

Thank you for your enquiry.

Part number 0012165 - the VM-2160 SMARTsat uses high-performance SpO2 technology enabling
accurate and reliable monitoring of all patients, from neonates to paediatrics to adults.

The ergonomic VM-2160 SMARTsat handheld pulse oximeter has the durability of a compact and
lightweight handheld unit for spot-checking of SpO2, but also has the power and functionality of a stand-
alone pulse oximeter. The very latest and innovative signal processing technologies and algorithms enable
precise measurements, even under very difficult physiological conditions.  Some features to not are as
follows:

- For spot checking or constant monitoring of SpO2 and pulse rate
- Incorporating SMARTsat SpO2 technology
- Clear and bright, colour TFT display
- Robust, ergonomic design with durable silicone protective cover
- Includes a SMARTsat reusable sensor
- Stores and restores up to 480 hours of trend data
- Adjustable high and low alarms
- Antibacterial keypad
The standard accessories include:

1 x Reusable Sensor
1 x PC Software
1 x USB Data Cable
1 x Silicone Protective Cover
3 x AA batteries

The following language packs are available:

0012165 - Central European  - English, Afrikaans, Dutch, French, German, Hungarian, Italian, Polish,
Portuguese & Spanish
0012166 - Scandinavian - including English, Danish, Dutch, Finnish and Swedish.
0012167 - Special EU Characters - including English, Greek, Russian and Turkish.

I have attached the instructions for use, I do not have a technical document to send you.

The price is €495 each EXW.  These are currently in stock.

Included with the device is one free of charge item of your choice from the list below:
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