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2 messages
JPUH, Tproc (NHS SHARED BUSINESS SERVICES (SALFORD)) 27 January 2026 at
<tproc.jpuh@nhs.net> 14:28

To: "curtis.mitchell@jpaget.nhs.uk" <curtis.mitchell@jpaget.nhs.uk>, "kate.griffiths@viamed.co.uk"
<kate.griffiths@viamed.co.uk>

Support ID: 2193062

Fwd: Purchase Order No: 356042193 from : NHS|
James Paget University Hospitals NHS Shared Business Services
Foundation Trust

Resolution:

Good Afternoon Curtis,
Hope you're well

Please see the below email received from the supplier in regards to purchase order 356042193. Can
you provide the below details onto the supplier.

If you have any queries, please reply to this email. Alternatively, you can call us on 0303 123 1177,
and select option 3 then option 4.

Kind regards,

Tegan Courtney

CSC Tproc Advisor

0303 123 1177 Option 3 then Option 4
www.sbs.nhs.uk

Shared vision. Better together

Good afternoon Amber,

Thank you for your PO 356042193.
Please could | ask for the serial number of the radiant warmer? If itis a Ceratherm 600-2, you would
need an additional free of charge label.
| await your reply.

Many thanks.

Kind regards

Kate Griffiths

Office Administrator

Viamed Ltd.

http://www.viamed.co.uk
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Email kate.griffiths@viamed.co.uk
Tel: +44 (0)1535 634542
Fax: +44 (0)1535 635582

Your support ticket is now closed. If the resolution is not acceptable, please quote your Support ID
when contacting us.

NHS Shared Business Services
E: Tproc.jpuh@nhs.net

www.sbs.nhs.uk

Shared Vision. Better Together.

Disclaimer

This email originates from NHS Shared Business Services Limited (NHS SBS). The email and any attachments may contain
confidential information and may be subject to copyright or other intellectual property rights. It is only for the use of the
addressees. You may not copy, forward, disclose, save or otherwise use it in any way if you are not the addressee or responsible
for its delivery. If you receive this email by mistake, please advise the sender and cancel it immediately. NHS SBS may monitor
the content of emails within its network to ensure compliance with its policies and procedures. Any email is susceptible to
alteration and its integrity cannot be assured - NHS SBS shall not be liable if the message is altered, modified, falsified, or edited.
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This message may contain confidential information. If you are not the intended
recipient please:

i) inform the sender that you have received the message in error before
deleting it; and

ii) do not disclose, copy or distribute information in this e-mail or take any
action in relation to its content (to do so is strictly prohibited and may be
unlawful) .

Thank you for your co-operation.

NHS.net Connect is the secure email, collaboration and directory service
available for all NHS staff in England. NHS.net Connect is approved for
exchanging patient data and other sensitive information with NHS.net Connect
and other accredited email services.

For more information and to find out how you can switch visit Joining NHS.net
Connect — NHS.net Connect Support
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Curtis Mitchell <Curtis.Mitchell@jpaget.nhs.uk> 27 January 2026 at 15:01

To: "JPUH, Tproc (NHS SHARED BUSINESS SERVICES (SALFORD))" <tproc.jpuh@nhs.net>,
"kate.griffiths@viamed.co.uk" <kate.griffiths@viamed.co.uk>

Hi Kate,
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Serial No. is 2236-3-0320

Thanks, Curtis
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