23/12/2025, 09:51 Gmail - Re: Vandagraph VANWEB2823

M Gma" Ryan Swaine <viamed.ryan.swaine@gmail.com>

Re: Vandagraph VANWEB2823

1 message

Pantelis Barouchas <info@summiteam.gr> 22 December 2025 at 21:27
To: "ryan.swaine@vandagraph.co.uk" <ryan.swaine@vandagraph.co.uk>
Cc: Michael Lamb <michael.lamb@vandagraph.co.uk>

Dear Ryan,
can you please send the sensor at:

Attn: Chris Kotsonis

AMBROSIA QUALITY FOOD LTD
Mill Mead Estate Unit 36
Millmead ind estate

Millmead Road

Tottenham

N17 9QU

BR

Pantelis Barouchas

SUMMITEAM

Rope Access & SubSea Services

Anthouson 31A, 14572 Drosia, Greece
T/F: +30 210 9887651 M:+30 6945 959504
info@summiteam.grwww.summiteam.gr

A1ré: Ryan Swaine <ryan.swaine@vandagraph.co.uk>
EoT1dAn: Asutépa, AekepBpiou 22, 2025 4:59:42 ..
Mpog: inffo@summiteam.gr <info@summiteam.gr>

Kolv.: Michael Lamb <michael.lamb@yvandagraph.co.uk>
O¢pa: Re: Vandagraph VANWEB2823

Dear Pantelis Barouchas

Please accept my reply.

For Greece, you could try the following:
https://air-compressor.gr/

Alternatively, you could other companies within the EU:
https://www.galicia.be/
https://www.scubasupport.nl/us/
https://www.tekplongee.com/en/
https://www.tecnomar.es/

Please let us know how you get on.

Best regards

Ryan

Ryan Swaine
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General Manager

VANDAGRAPH Ltd.
http://www.vandagraph.co.uk

Email ryan.swaine@vandagraph.co.uk
Tel: +44 (0)1535 634900

Mob: +44 (0)7803 907117

—————————— Forwarded message ---------

From: Pantelis Barouchas <info@summiteam.gr>
Date: Thu, 18 Dec 2025 at 11:16

Subject: Re: Vandagraph VANWEB2823

To: Michael Lamb <michael.lamb@vandagraph.co.uk>

Dear Michael,

Thank you very much for the information and for making us aware of the potential customs
charges.

Before proceeding, could you please let us know if there is an authorized distributor or dive
shop within the European Union that you currently supply with the R-17VAN sensor, who
could provide it to us?

If so, we would be very interested in being put in contact with them in order to avoid the
additional import costs.

We look forward to your reply.
Kind regards,

Pantelis Barouchas

SUMMITEAM

Rope Access & SubSea Services

Anthouson 31A, 14572 Drosia, Greece
T/F: +30 210 9887651 M:+30 6945 959504
info@summiteam.grwww.summiteam.gr

A1é: Michael Lamb <michael.lamb@yvandagraph.co.uk>

EoTdAn: Méutmn, AekepPpiou 18, 2025 1:04:41 ..

Mpog: info@summiteam.gr <info@summiteam.gr>

Oépa: Vandagraph VANWEB2823

Good morning,

My name is Michael and | am contacting you regarding your recent order for a R-17VAN from Vandagraph.

We are happy to send the order out to you but first | would like to make you aware that the customs charges for
importing a sensor into Greece has previously been the same if not double that the price of the sensor itself.

If you still want to proceed with this order then I'll let our warehouse know and they will dispatch it.

however we could forward you towards a EU dive shop we supply sensors for which would reduce the import costs
due to being a part of the EU

if you could please let me know if you would like to proceed or if we should issue a refund to you
Kind regards

Michael

Michael Lamb
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Vandagraph Ltd.
http://www.vandagraph.co.uk

Email michael.lamb@yvandagraph.co.uk
Tel: +44 (0)1535 634900

Company registered in England, No. 02332105.

E-mail Disclaimer

GDPR / Privacy Policy available at www.vandagraph.com/policy

The information in this email is confidential and may be legally privileged.

It is intended solely for the addressee. Access to this email by anyone else is unauthorized.

If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken
in reliance on it, is prohibited and may be unlawful.

If you feel you have received this email in error or would like to be removed from our mailing list, please reply with
delete in the subject line or call +44 (0)1535 634900
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