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Kate 10:28 AM

Ignore previous (long message) SN has replied that | can send replacement
0131527 connectors to World Health 30 x 0131527. He says use our UPS. Can
give them UPS a/c number, or does Cathy need to do a label please? Thank
you

Helen.lamb Admin 11:04 AM

you could start by saying this ius our UPS account number to returned the
goods. if you need a returned label please let us know and we wil get one se
to you.

Kate 11:05 AM
Thank you, will do. They have also confirmed that a free of charge order will
not upset their customs as only sending connectors




