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Customer Complaints <CustomerComplaints@inspiration-healthcare.com> 25 November 2025 at 12:48
To: "steve.hardaker@viamed.co.uk" <steve.hardaker@viamed.co.uk>, "kate.griffiths@viamed.co.uk"
<kate.griffiths@viamed.co.uk>
Cc: Customer Complaints <CustomerComplaints@inspiration-healthcare.com>

Dear Viamed,

 

I hope I have the right contacts. I am writing from Inspiration Healthcare to inform you of a complaint we have
received regarding one of your devices.

 

You may find the complaint form from our customer in Austria attached. They have experienced a fault with
an R-22MEDV medical oxygen cell sensor failing out-of-box; the sensor always is at 0V, no matter the actual
oxygen concentration.

 

I have requested the faulty cell to be returned to us, so we can check it, and if the fault is confirmed, we would
like to send this to you for investigation.

 

Please let me know if there is anything you require, and I will be happy to support. Thank you.

 

Kind regards,

Adam Wigfield, Complaints Co-ordinator

t +44 (0)330 175 0000 | m +44 (0) )7785611709 | View our locations

www.inspirationhealthcaregroup.com

 

          

 

This email and any attachment are intended solely for the addressee, are strictly confidential and may be legally privileged. If you are not the
intended recipient any reading, dissemination, copying or any other use or reliance is prohibited. If you have received this email in error please
notify the sender immediately by email and then permanently delete the email. Copyright reserved. All communications, incoming and outgoing,
may be recorded and are monitored for legitimate business purposes. The security and reliability of email transmission cannot be guaranteed. It
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is the recipient’s responsibility to scan this e-mail and any attachment for the presence of viruses. Inspiration Healthcare Group plc and its
subsidiaries exclude all liability for any loss or damage whatsoever arising or resulting from the receipt, use or transmission of this email. Any
views or opinions expressed in this email are those of the author only.
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