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7910201 TEK-OX: Special price of 115.00 for orders of 25 . No product labels, only barcodes for the sensor and the
device.
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Normally require sensors separate to device - RS 14/05/25
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Service Repair Sheet 69248
Company / Hospital Nautilus
Contact Name Tim
Department
Position
Company Phone 0333 4440104
Direct Phone
Opera Account CID17057
Email orders@nautilus.uk
Order Number
Viamed ORD
Number

Notes
25/Sep/2025 Sophie Lines

25/Sep/2025 Sophie Lines
Tim is sending back faulty TekOx serial number 5714 with sensor 113178 as it is not
turning on. I believe it should be under warranty.
02/Oct/2025 Robert Connor
Received 1 x tek-ox no s/n, with 1 x R17VAN s/n 113718, blue tee, flow diverter and
black plastic case.
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https://vmserver10.thevault.me.uk/intranet/databases/menu/index.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=12be2b7903b924900628aa79f74a3d14&menusearchtype=4&submenu=
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https://vmserver10.thevault.me.uk/intranet/databases/menu/index.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=12be2b7903b924900628aa79f74a3d14&menusearchtype=4&submenu=Employee
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https://vmserver10.thevault.me.uk/intranet/databases/menu/index.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=12be2b7903b924900628aa79f74a3d14&menusearchtype=4&submenu=Opera
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https://vmserver10.thevault.me.uk/intranet/databases/crm/editaddress1.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=12be2b7903b924900628aa79f74a3d14&menusearchtype=4&cid=17057
https://vmserver10.thevault.me.uk/intranet/databases/crm/editaddress1.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=12be2b7903b924900628aa79f74a3d14&menusearchtype=4&cid=17057
https://vmserver10.thevault.me.uk/intranet/databases/crm/takecall.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=12be2b7903b924900628aa79f74a3d14&menusearchtype=4&companyid=17057&contactid=
https://vmserver10.thevault.me.uk/intranet/databases/crm/takecall.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=12be2b7903b924900628aa79f74a3d14&menusearchtype=4&companyid=17057&contactid=
https://vmserver10.thevault.me.uk/intranet/databases/crm/takecall.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=12be2b7903b924900628aa79f74a3d14&menusearchtype=4&companyid=17057&contactid=
https://vmserver10.thevault.me.uk/intranet/databases/crm/takecall.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=12be2b7903b924900628aa79f74a3d14&menusearchtype=4&companyid=17057&contactid=
https://vmserver10.thevault.me.uk/intranet/databases/crm/quotationrequest3.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=12be2b7903b924900628aa79f74a3d14&menusearchtype=4&cid=17057
https://vmserver10.thevault.me.uk/intranet/databases/crm/quotationrequest3.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=12be2b7903b924900628aa79f74a3d14&menusearchtype=4&cid=17057
https://vmserver10.thevault.me.uk/intranet/databases/crm/quotationrequest3.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=12be2b7903b924900628aa79f74a3d14&menusearchtype=4&cid=17057
https://vmserver10.thevault.me.uk/intranet/databases/crm/quotationrequest3.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=12be2b7903b924900628aa79f74a3d14&menusearchtype=4&cid=17057
https://vmserver10.thevault.me.uk/intranet/databases/crm/quotationrequest3.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=12be2b7903b924900628aa79f74a3d14&menusearchtype=4&cid=17057
https://vmserver10.thevault.me.uk/intranet/databases/crm/editaddress1.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=12be2b7903b924900628aa79f74a3d14&menusearchtype=4&cid=17057
https://vmserver10.thevault.me.uk/intranet/databases/crm/editaddress1.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=12be2b7903b924900628aa79f74a3d14&menusearchtype=4&cid=17057
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https://vmserver10.thevault.me.uk/intranet/databases/crm/editaddress1.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=12be2b7903b924900628aa79f74a3d14&menusearchtype=4&cid=17057
https://vmserver10.thevault.me.uk/intranet/databases/crm/editaddress1.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=12be2b7903b924900628aa79f74a3d14&menusearchtype=4&cid=17057
https://vmserver10.thevault.me.uk/intranet/databases/crm/addshippingnotes.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=12be2b7903b924900628aa79f74a3d14&menusearchtype=4&cid=17057
https://vmserver10.thevault.me.uk/intranet/databases/crm/addshippingnotes.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=12be2b7903b924900628aa79f74a3d14&menusearchtype=4&cid=17057
https://vmserver10.thevault.me.uk/intranet/databases/crm/addshippingnotes.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=12be2b7903b924900628aa79f74a3d14&menusearchtype=4&cid=17057
https://vmserver10.thevault.me.uk/intranet/databases/crm/addshippingnotes.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=12be2b7903b924900628aa79f74a3d14&menusearchtype=4&cid=17057
https://vmserver10.thevault.me.uk/intranet/databases/sales_reports/view_account.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=12be2b7903b924900628aa79f74a3d14&menusearchtype=4&companyid=17057&contactid=
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https://vmserver10.thevault.me.uk/intranet/databases/crm/editstock.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=12be2b7903b924900628aa79f74a3d14&menusearchtype=4&cid=17057&id=
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https://vmserver10.thevault.me.uk/intranet/databases/crm/crmdocuments.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=12be2b7903b924900628aa79f74a3d14&menusearchtype=4&cid=17057&id=
https://vmserver10.thevault.me.uk/intranet/databases/crm/crmdocuments.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=12be2b7903b924900628aa79f74a3d14&menusearchtype=4&cid=17057&id=
https://vmserver10.thevault.me.uk/intranet/databases/crm/crmdocuments.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=12be2b7903b924900628aa79f74a3d14&menusearchtype=4&cid=17057&id=
https://vmserver10.thevault.me.uk/intranet/databases/crm/crmlinkedissues.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=12be2b7903b924900628aa79f74a3d14&menusearchtype=4&cid=17057&id=
https://vmserver10.thevault.me.uk/intranet/databases/crm/crmlinkedissues.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=12be2b7903b924900628aa79f74a3d14&menusearchtype=4&cid=17057&id=
https://vmserver10.thevault.me.uk/intranet/databases/crm/crmlinkedissues.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=12be2b7903b924900628aa79f74a3d14&menusearchtype=4&cid=17057&id=
https://vmserver10.thevault.me.uk/intranet/databases/crm/crmlinkedissues.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=12be2b7903b924900628aa79f74a3d14&menusearchtype=4&cid=17057&id=
https://vmserver10.thevault.me.uk/intranet/databases/crm/crmlinkedissues.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=12be2b7903b924900628aa79f74a3d14&menusearchtype=4&cid=17057&id=
https://vmserver10.thevault.me.uk/intranet/databases/regulatory/crmregulatory.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=12be2b7903b924900628aa79f74a3d14&menusearchtype=4&cid=17057&id=
https://vmserver10.thevault.me.uk/intranet/databases/regulatory/crmregulatory.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=12be2b7903b924900628aa79f74a3d14&menusearchtype=4&cid=17057&id=
https://vmserver10.thevault.me.uk/intranet/databases/regulatory/crmregulatory.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=12be2b7903b924900628aa79f74a3d14&menusearchtype=4&cid=17057&id=
https://vmserver10.thevault.me.uk/intranet/databases/regulatory/crmregulatory.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=12be2b7903b924900628aa79f74a3d14&menusearchtype=4&cid=17057&id=
https://vmserver10.thevault.me.uk/intranet/databases/repairs/printbarcodes.php?zz=1&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&submenu=&sessionid=12be2b7903b924900628aa79f74a3d14&menusearchtype=4&repairid=69248
https://vmserver10.thevault.me.uk/intranet/databases/repairs/printa4sheet.php?zz=1&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&submenu=&sessionid=12be2b7903b924900628aa79f74a3d14&menusearchtype=4&repairid=69248
https://vmserver10.thevault.me.uk/intranet/databases/repairs/split_srs.php?zz=1&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&submenu=&sessionid=12be2b7903b924900628aa79f74a3d14&menusearchtype=4&repairid=69248
https://vmserver10.thevault.me.uk/intranet/databases/repairs/receivegoods.php?zz=1&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&submenu=&sessionid=12be2b7903b924900628aa79f74a3d14&menusearchtype=4&repairid=69248
https://vmserver10.thevault.me.uk/intranet/databases/repairs/viewrepair2.php?zz=1&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&submenu=&sessionid=12be2b7903b924900628aa79f74a3d14&menusearchtype=4&barcode=SRN38204&headerid=SRS69248


Date Received Into
building 02 Oct 2025

Type Warranty

Issues? 378706

Items for Repair

... ...

SRN Equipment Stock
Reference Barcode Serialnumber Description Warranty

New
Warranty
Repair Status Repair

Code
Time
(H:M)

SRN38204 Vandagraph
Tek Ox 7910201 2686336 TX5714 NM-Argon

Analyzer Yes No

Complete
-
Repaired
21 Oct
2025
Michael
Green

Not
Switching
On

00:00

SRN38204 Engineer Notes: INTERNAL NOTES not for customer discussion
21/Oct/2025 Michael Green
The Tek-Ox analyser has been repaired. The PCB has been replaced. New batteries have been fitted.

SRN38205
Oxygen
Sensor
Vandagraph

0110217 2766169 113178
Oxygen
sensor R-
17VAN

Yes No

No Fault
Found
21 Oct
2025
Michael
Green

No Fault
Found 00:00

SRN38205 Engineer Notes: INTERNAL NOTES not for customer discussion
21/Oct/2025 Michael Green
The R-17VAN Oxygen sensor has been tested. No fault was found.

Currently Viewing ITEM SRN38204 Vandagraph Tek Ox 7910201 TX5714 NM-Argon Analyzer

Create a Meeting Issue
Items Requested for
Repair

Item notes

The Tek-Ox analyser has been
repaired. The PCB has been
replaced. New batteries have
been fitted.

Engineer Notes

21/Oct/2025 Michael Green
The Tek-Ox analyser has been
repaired. The PCB has been
replaced. New batteries have
been fitted.

Notes To Customer

The Tek-Ox analyser has been
repaired. The PCB has been
replaced. New batteries have
been fitted.

.

ISO REVIEW
Please Select Instructions

22/10/2025, 13:39 SRS View

https://vmserver10.thevault.me.uk/intranet/databases/repairs/viewrepair2.php?zz=1&vui=13&user=Ryan Swaine&idp=raxYXanx9ACow&submenu… 2/2

https://vmserver10.thevault.me.uk/intranet/databases/stock/historybarcode.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=12be2b7903b924900628aa79f74a3d14&menusearchtype=4&bid=2686336
https://vmserver10.thevault.me.uk/intranet/databases/stock/historybarcode.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=12be2b7903b924900628aa79f74a3d14&menusearchtype=4&bid=2686336
https://vmserver10.thevault.me.uk/intranet/databases/repairs/viewrepair2.php?zz=1&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&submenu=&sessionid=12be2b7903b924900628aa79f74a3d14&menusearchtype=4&barcode=SRN38205&headerid=SRS69248#SRN38205
https://vmserver10.thevault.me.uk/intranet/databases/stock/historybarcode.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=12be2b7903b924900628aa79f74a3d14&menusearchtype=4&bid=2766169
https://vmserver10.thevault.me.uk/intranet/databases/stock/historybarcode.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=12be2b7903b924900628aa79f74a3d14&menusearchtype=4&bid=2766169
https://vmserver10.thevault.me.uk/intranet/databases/agenda/issuesubsection.php?zz=1&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&submenu=&sessionid=12be2b7903b924900628aa79f74a3d14&menusearchtype=4&sectionid=11&subsectionid=2&meetingid=55&agendaid=202&srsnumber=69248&subject=Service%20Repair%20Sheet:69248&fillbody=%3Cb%3EService%20Repair%20Sheet:69248%3C/b%3E%20SRN38204%20Vandagraph%20Tek%20Ox%207910201%20TX5714%20NM-Argon%20Analyzer.%20%20Account%20CID17057
https://vmserver10.thevault.me.uk/intranet/databases/repairs/quotegenerator2.php?zz=1&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&submenu=&sessionid=12be2b7903b924900628aa79f74a3d14&menusearchtype=4&repairid=69248

