22/10/2025, 11:27 Gmail - Re: New customer message on October 20, 2025 at 7:31 pm

M Gma" Sophie Lines <viamed.sophie.lines@gmail.com>

Re: New customer message on October 20, 2025 at 7:31 pm
1 message

Andrea Paz <andreapaz.os.06@gmail.com> Tue, Oct 21, 2025 at 5:07 PM
To: Sophie Lines <sophie.lines@viamed.co.uk>

Good afternoon dear Sophie, | only need an R-17MED oxygen sensor.
The delivery address is:

Street: Vergara 99

Commune: Santiago centro

Region: Metropolitana

Postal code: 8370014

The billings information is:

Registered name: Universidad de Chile
Rut: 60.910.000-1
Address: compafiia 1264, Santiago centro

El mar, 21 oct 2025 a las 12:34, Sophie Lines (<sophie.lines@viamed.co.uk>) escribio:
Good afternoon,

Thank you for your inquiry. | can confirm we can ship to you directly using our courier UPS. Please let me know how
many of the R-17MED Oxygen Sensors do you require?

Please let me know your full delivery and invoice addresses so | can also provide you with a carriage cost.

Kind regards

Sophie Lines
Office Administrator
Viamed Ltd.

http://www.viamed.co.uk

Email: sophie.lines@viamed.co.uk
Tel: 44 (0)1535 634 542

Fax: 44 (0)1535 635 582

Check out our product portfolio at:
www.viamed.co.uk/productportfolio

Meet us at MEDICA 2025:
17th — 20th November, Diisseldorf
UK Pavilion — Hall 16, Stand H03-1

Twitter: twitter.com/ViamedLtd
Facebook Page: Search for Viamed Ltd

Company registered in England, No. 01291765.

E-mail Disclaimer

GDPR / Privacy Policy available at www.viamed.co.uk/policy

The information in this email is confidential and may be legally privileged.

It is intended solely for the addressee. Access to this email by anyone else is unauthorized.

If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken
in reliance on it, is prohibited and may be unlawful.

If you feel you have received this email in error or would like to be removed from our mailing list, please reply with
delete in the subject line or call 44 (0)1535 634542

On Tue, Oct 21, 2025 at 9:39 AM Main Account <viamedinbox@gmail.com> wrote:
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22/10/2025, 11:27 Gmail - Re: New customer message on October 20, 2025 at 7:31 pm

—————————— Forwarded message ---------

From: Viamed Ltd (Shopify) <mailer@shopify.com>

Date: Mon, 20 Oct 2025 at 19:31

Subject: New customer message on October 20, 2025 at 7:31 pm
To: <orders@viamed.online>

You received a new message from your online store's contact form.

Country Code:
CL

Name:
Andrea

Email:
andreapaz.os.06@gmail.com

Phone Number:
982344787

Message:

Good afternoon, dear

I'm contacting you because I'm interested in acquiring the R-17Med
oxygen cell. I'm from Chile so | don't know if you ship to my country
or if there is a company in Chile that represents you.

| look forward to your reply.
Thank you very much for your time.
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