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M Gmail

Agib Majeed <viamed.aqib.majeed2@gmail.com>

Fwd: VIAMED - MICROSTIN D83

George Pastellas <georgepastellas.gr@gmail.com>
To: Agib Majeed <agib.majeed@viamed.co.uk>

dear Aqib,

thank you for your message.

we confirm.

please, provide me with the estimated delivery time,

thank you in advance,

with kind regards,

George Pastellas
|+ logo BIOPRO_pagenumber 3

BIOPROVIDER LTD./

VIOPROMITHEFTIKI ANTIPROSOPIA MONOPROSOPI EPE
International Sales Department

www.bio-pro.gr

36 Katechaki Avenue, N. Psychiko 11525 Athens, Greece
Tel.(0030) 210 6710 863

(0030) 697 66 11 287
fax. (0030) 210 67 49 533

email: orders@bio-pro.gr / georgepastellas.gr@gmail.com

Legal Disclaimer: The information in this e-mail/attachment/message is
confidential and may be legally privileged to the intended recipient at the
email address to which it has been addressed, thus any disclosure, copying,
distribution or any action taken or omitted to be taken in reliance thereon
may be strictly prohibited and unlawful. If you are not the intended

https://mail.google.com/mail/u/0/?ik=18de0f2fa7 &view=pt&search=all&permmsgid=msg-f:1845952774518751255&dsqt=1&simpl=msg-f:1845952774518751255

Tue, Oct 14, 2025 at 11:28 AM

119


http://www.bio-pro.gr/
mailto:sales@bio-pro.gr
mailto:georgepastellas.gr@gmail.com
mailto:georgepastellas.gr@gmail.com

10/14/25, 11:32 AM Gmail - Fwd: VIAMED - MICROSTIN D83

recipient, please notify us immediately and destroy this e-mail and its

attachments. BIOPROVIDER L.T.D. is committed to meeting its

obligations under data protection legislation, including sensitive personal

data. To that end, BIOPROVIDER L.T.D. has taken all reasonable

precautions to preserve the integrity and prevent any corruption, or loss,

damage or destruction of the sensitive personal data information, in

compliance with law. Considering the various risks involved when sending

emails through the Internet, BIOPROVIDER L.T.D. will not be liable

in any case for damages and claims due to the risks of this communication

channel (e.g. non or late delivery, message corruption, inadvertent disclosure). Any views or opinions presented in this email and/or its attachments are based on the information you
had provide us with and are solely those of the author and do not necessarily represent those of the company, consequently, BIOPROVIDER L.T.D. may not be held liable for its
content unless confirmed subsequently in writing.

This message (including any attachments) is intended only for the use of the individual or entity to which it is addressed and may contain information that is non-public, proprietary,
privileged, confidential, and exempt from disclosure under applicable law or may constitute as attorney work product.

If you are not the intended recipient, you are hereby notified that any use, dissemination, distribution, or copying of this communication is strictly prohibited. If you have received this
communication in error, notify us immediately by telephone and

(i) destroy this message if a facsimile or (ii) delete this message immediately if this is an electronic communication.

Thank you.

>1ig Tpi 14 Okt 2025 oTig 1:15 p.y., o/n Agib Majeed <agib.majeed@viamed.co.uk> €ypaye:
Hello George

Good morning
Please advise on how | can assist?

If it is regards to your order, BIOVIAMED_14_10_2025. You stated the price of $16.56 on there whereas it should be $18.72 and there are no prices stated on line 2 or 3.

A B c D E F
|[COMPANY: VIAMED

BIO_VIAMED_14_10_2025

PRODUCT DESCRIPTION .
item code No ipi PRICE (USD) any DISCOUNT Value
2520000 Microstim DB3 - Patient Lead 16.56 10 165.60
R125P97 Oxygen sensor MAX-250MS 7 0.00

Please advise if you agree to the prices | sent in the order confirmation attached so | can proceed.

Kind Regards

Aqgib Majeed

Office Administrator
Viamed Ltd.

http://www.viamed.co.uk
Email: agib.majeed@viamed.co.uk
Tel: 44 (0)1535 634 542
Fax: 44 (0)1535 635 582

Check out our product portfolio at:
www.viamed.co.uk/productportfolio

Meet us at MEDICA 2025:

17th — 20th November, Disseldorf
UK Pavilion — Hall 16, Stand H03-1
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Twitter: twitter.com/ViamedLtd
Facebook Page: Search for Viamed Ltd

Company registered in England, No. 01291765.
E-mail Disclaimer

GDPR / Privacy Policy available at www.viamed.co.uk/policy

The information in this email is confidential and may be legally privileged.

It is intended solely for the addressee. Access to this email by anyone else is unauthorized.

If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is prohibited and may be unlawful.

If you feel you have received this email in error or would like to be removed from our mailing list, please reply with delete in the subject line or call 44 (0)1535 634542

On Tue, Oct 14, 2025 at 11:09 AM George Pastellas <georgepastellas.gr@gmail.com> wrote:

dear Aqib,

i hope you are well.

| have received the following pricing from Ryan,

Ing Tpi 9 Zem 2025 anig 11:31 .., o/n Ryan Swaine <ryan swaine@viamed co.uk> fypawe:
Hi George

I am very well, thank you. | hope you are too.
We used to supply Delta Medical with the Microstim DB3, but we ceased manufacturing them a number of years ago. Since then, Delta has purchased a number of patient cables, but not for a few years.
We would be happy to supply you in order to support the end users still using the devices.

2520000 Microstim DB3 - Patient Lead = USD 518.72 EXW

Agib, i look forward to receiving your reply,
https://mail.google.com/mail/u/0/?ik=18de0f2fa7 &view=pt&search=all&permmsgid=msg-f:1845952774518751255&dsqt=1&simpl=msg-f:1845952774518751255 3/19
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with kind regards,

George Pastellas
|+logo BIOPRO_pagenumber 3

BIOPROVIDER LTD./
VIOPROMITHEFTIKI ANTIPROSOPIA MONOPROSOPI EPE
International Sales Department

Www.bio-pro.gr
36 Katechaki Avenue, N. Psychiko 11525 Athens, Greece
Tel.(0030) 210 6710 863

(0030) 697 66 11 287
fax. (0030) 210 67 49 533

email: orders@bio-pro.gr / georgepastellas.gr@gmail.com

Legal Disclaimer: The information in this e-mail/attachment/message is

confidential and may be legally privileged to the intended recipient at the

email address to which it has been addressed, thus any disclosure, copying,

distribution or any action taken or omitted to be taken in reliance thereon

may be strictly prohibited and unlawful. If you are not the intended

recipient, please notify us immediately and destroy this e-mail and its

attachments. BIOPROVIDER L.T.D. is committed to meeting its

obligations under data protection legislation, including sensitive personal

data. To that end, BIOPROVIDER L.T.D. has taken all reasonable

precautions to preserve the integrity and prevent any corruption, or loss,

damage or destruction of the sensitive personal data information, in

compliance with law. Considering the various risks involved when sending

emails through the Internet, BIOPROVIDER L.T.D. will not be liable

in any case for damages and claims due to the risks of this communication

channel (e.g. non or late delivery, message corruption, inadvertent disclosure). Any views or opinions presented in this email and/or its attachments are based on the information you
had provide us with and are solely those of the author and do not necessarily represent those of the company, consequently, BIOPROVIDER L.T.D. may not be held liable for its
content unless confirmed subsequently in writing.

This message (including any attachments) is intended only for the use of the individual or entity to which it is addressed and may contain information that is non-public, proprietary,
privileged, confidential, and exempt from disclosure under applicable law or may constitute as attorney work product.

If you are not the intended recipient, you are hereby notified that any use, dissemination, distribution, or copying of this communication is strictly prohibited. If you have received this
communication in error, notify us immediately by telephone and

(i) destroy this message if a facsimile or (ii) delete this message immediately if this is an electronic communication.

Thank you.
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---------- Forwarded message ---------

Até: Ryan Swaine <ryan.swaine@viamed.co.uk>
Date: Tpi 9 Zem 2025 oTig 2:14 p.p.

Subject: Re: VIAMED - MICROSTIN D83

To: George Pastellas <georgepastellas.gr@gmail.com>

Hi George
Unfortunately there is no leaflet for the cables, as they are considered spare parts.
The cables are available from stock, so we can dispatch an order very quickly.

We are obligated to support the product with spares until June 2026, but | expect we will have parts available beyond that date.

Best regards

Ryan

Ryan Swaine

International Sales Manager
VIAMED

www.viamed.co.uk

Email: ryan.swaine@viamed.co.uk
Office: +44 (0) 1535 634542
Mobile: +44 (0) 7803 907117

Check out our product portfolio at:
www.viamed.co.uk/productportfolio

GDPR / Privacy Policy available at www.viamed.co.uk/policy

On Tue, 9 Sept 2025 at 12:00, George Pastellas <georgepastellas.gr@gmail.com> wrote:

dear Ryan,

i well received your email.

Please, provide me the brochure for cables for neurostimulator model MICROSTIN D83 .
It is a prerequiste from the customer.

in addition, please, provide me an estimated delivery time for 14 pieces.

we need to inform the customer in advance.

Furthermore, If the customer asks us for service, can we provide them intil June 2026 , right ?

i look forward to receiving your reply,

with kind regards,

George Pastellas
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|, logo BIOPRO_pagenumber 3

BIOPROVIDER LTD./
VIOPROMITHEFTIKI ANTIPROSOPIA MONOPROSOPI EPE
International Sales Department

www.bio-pro.gr
36 Katechaki Avenue, N. Psychiko 11525 Athens, Greece
Tel.(0030) 210 6710 863

(0030) 697 66 11 287
fax. (0030) 210 67 49 533

email: orders@bio-pro.gr / georgepastellas.gr@gmail.com

Legal Disclaimer: The information in this e-mail/attachment/message is

confidential and may be legally privileged to the intended recipient at the

email address to which it has been addressed, thus any disclosure, copying,

distribution or any action taken or omitted to be taken in reliance thereon

may be strictly prohibited and unlawful. If you are not the intended

recipient, please notify us immediately and destroy this e-mail and its

attachments. BIOPROVIDER L.T.D. is committed to meeting its

obligations under data protection legislation, including sensitive personal

data. To that end, BIOPROVIDER L.T.D. has taken all reasonable

precautions to preserve the integrity and prevent any corruption, or loss,

damage or destruction of the sensitive personal data information, in

compliance with law. Considering the various risks involved when sending

emails through the Internet, BIOPROVIDER L.T.D. will not be liable

in any case for damages and claims due to the risks of this communication

channel (e.g. non or late delivery, message corruption, inadvertent disclosure). Any views or opinions presented in this email and/or its
attachments are based on the information you had provide us with and are solely those of the author and do not necessarily represent
those of the company, consequently, BIOPROVIDER L.T.D. may not be held liable for its content unless confirmed subsequently in writing.

This message (including any attachments) is intended only for the use of the individual or entity to which it is addressed and may contain
information that is non-public, proprietary, privileged, confidential, and exempt from disclosure under applicable law or may constitute as
attorney work product.

If you are not the intended recipient, you are hereby notified that any use, dissemination, distribution, or copying of this communication is
strictly prohibited. If you have received this communication in error, notify us immediately by telephone and

(i) destroy this message if a facsimile or (ii) delete this message immediately if this is an electronic communication.

Thank you.

>nig Tpi 9 Xetr 2025 oTig 1:42 p.y., o/n Ryan Swaine <ryan.swaine@yviamed.co.uk> éypaye:
Hi George

| am sorry for the misunderstanding, the device is no longer available. We only supply the spare parts for them.

Best regards
Ryan
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Ryan Swaine

International Sales Manager
VIAMED

www.viamed.co.uk

Email: ryan.swaine@viamed.co.uk
Office: +44 (0) 1535 634542
Mobile: +44 (0) 7803 907117

Check out our product portfolio at:
www.viamed.co.uk/productportfolio

GDPR / Privacy Policy available at www.viamed.co.uk/policy

On Tue, 9 Sept 2025 at 11:37, George Pastellas <georgepastellas.gr@gmail.com> wrote:

dear Ryan,

i hope you are well.
in case we order 1 device for a new customer, will you be able to supply us spare parts for 7 years from today ?
moreover, please , provide me the price of a the device with full accessories - ready to use.

i look forward to receiving your reply,

with kind regards,

George Pastellas
|+ logo BIOPRO_pagenumber 3

BIOPROVIDER LTD./

VIOPROMITHEFTIKI ANTIPROSOPIA MONOPROSOPI EPE
International Sales Department

www.bio-pro.gr

36 Katechaki Avenue, N. Psychiko 11525 Athens, Greece
Tel.(0030) 210 6710 863

(0030) 697 66 11 287
fax. (0030) 210 67 49 533

email: orders@bio-pro.gr / georgepastellas.gr@gmail.com
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Legal Disclaimer: The information in this e-mail/attachment/message is

confidential and may be legally privileged to the intended recipient at the

email address to which it has been addressed, thus any disclosure, copying,

distribution or any action taken or omitted to be taken in reliance thereon

may be strictly prohibited and unlawful. If you are not the intended

recipient, please notify us immediately and destroy this e-mail and its

attachments. BIOPROVIDER L.T.D. is committed to meeting its

obligations under data protection legislation, including sensitive personal

data. To that end, BIOPROVIDER L.T.D. has taken all reasonable

precautions to preserve the integrity and prevent any corruption, or loss,

damage or destruction of the sensitive personal data information, in

compliance with law. Considering the various risks involved when sending

emails through the Internet, BIOPROVIDER L.T.D. will not be liable

in any case for damages and claims due to the risks of this communication

channel (e.g. non or late delivery, message corruption, inadvertent disclosure). Any views or opinions presented in this email and/or its attachments are based on the information you
had provide us with and are solely those of the author and do not necessarily represent those of the company, consequently, BIOPROVIDER L.T.D. may not be held liable for its
content unless confirmed subsequently in writing.

This message (including any attachments) is intended only for the use of the individual or entity to which it is addressed and may contain information that is non-public, proprietary,
privileged, confidential, and exempt from disclosure under applicable law or may constitute as attorney work product.

If you are not the intended recipient, you are hereby notified that any use, dissemination, distribution, or copying of this communication is strictly prohibited. If you have received this
communication in error, notify us immediately by telephone and

(i) destroy this message if a facsimile or (ii) delete this message immediately if this is an electronic communication.

Thank you.

---------- Forwarded message ---------

Amé: Ryan Swaine <ryan.swaine@viamed.co.uk>
Date: Tpi 9 Zemr 2025 oTig 12:32 p.p.

Subject: Re: VIAMED - MICROSTIN D83

To: George Pastellas <georgepastellas.gr@gmail.com>

Hi George
Please find attached the IFU and Technical Manual.

The cables are considered a spare part for a product that has not been supplied since June 2019. As the device had a stated life cycle of seven years, we are obliged to support it with spare parts until
June 2026.

We are happy to extend support beyond this date where feasible; however, we would not be able to sign a formal declaration to that effect.

Best regards
Ryan

Ryan Swaine

International Sales Manager
VIAMED

www.viamed.co.uk

Email: ryan.swaine@viamed.co.uk
Office: +44 (0) 1535 634542
Mobile: +44 (0) 7803 907117

Check out our product portfolio at:

https://mail.google.com/mail/u/0/?ik=18de0f2fa7 &view=pt&search=all&permmsgid=msg-f:1845952774518751255&dsqt=1&simpl=msg-f:1845952774518751255 8/19
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www.viamed.co.uk/productportfolio

GDPR / Privacy Policy available at www.viamed.co.uk/policy

On Tue, 9 Sept 2025 at 10:05, George Pastellas <georgepastellas.gr@gmail.com> wrote:

dear Ryan,

thank you for your message.

is it possible to provide me the brochure of the cable and the brochure for the device ?
Moreover, please provide me the user manual and service manual of the device.

For new tendes, the greek hospitals ask for 10 years spart parts of the device.

Ryan, is it possible to provide us this statement for the device ?

i look forward to receiving your reply,

thank you in advance,

with kind regards,

George Pastellas
|+-logo BIOPRO_pagenumber 3

BIOPROVIDER LTD./

VIOPROMITHEFTIKI ANTIPROSOPIA MONOPROSOPI EPE
International Sales Department

www.bio-pro.gr

36 Katechaki Avenue, N. Psychiko 11525 Athens, Greece
Tel.(0030) 210 6710 863

(0030) 697 66 11 287
fax. (0030) 210 67 49 533

email: orders@bio-pro.gr / georgepastellas.gr@gmail.com

Legal Disclaimer: The information in this e-mail/attachment/message is
confidential and may be legally privileged to the intended recipient at the
email address to which it has been addressed, thus any disclosure, copying,
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distribution or any action taken or omitted to be taken in reliance thereon

may be strictly prohibited and unlawful. If you are not the intended

recipient, please notify us immediately and destroy this e-mail and its

attachments. BIOPROVIDER L.T.D. is committed to meeting its

obligations under data protection legislation, including sensitive personal

data. To that end, BIOPROVIDER L.T.D. has taken all reasonable

precautions to preserve the integrity and prevent any corruption, or loss,

damage or destruction of the sensitive personal data information, in

compliance with law. Considering the various risks involved when sending

emails through the Internet, BIOPROVIDER L.T.D. will not be liable

in any case for damages and claims due to the risks of this communication

channel (e.g. non or late delivery, message corruption, inadvertent disclosure). Any views or opinions presented in this email and/or its attachments are based on the information you
had provide us with and are solely those of the author and do not necessarily represent those of the company, consequently, BIOPROVIDER L.T.D. may not be held liable for its
content unless confirmed subsequently in writing.

This message (including any attachments) is intended only for the use of the individual or entity to which it is addressed and may contain information that is non-public, proprietary,
privileged, confidential, and exempt from disclosure under applicable law or may constitute as attorney work product.

If you are not the intended recipient, you are hereby notified that any use, dissemination, distribution, or copying of this communication is strictly prohibited. If you have received this
communication in error, notify us immediately by telephone and

(i) destroy this message if a facsimile or (ii) delete this message immediately if this is an electronic communication.

Thank you.

>1ig Tpi 9 Zem 2025 o1ig 11:52 11.4., o/n Ryan Swaine <ryan.swaine@viamed.co.uk> éypaye:
Hi George

No problem, | have not had any correspondence with Delta Medical for a couple of years.
Please find your authorisation letter attached.
Best regards

Ryan

Ryan Swaine

International Sales Manager
VIAMED

www.viamed.co.uk

Email: ryan.swaine@viamed.co.uk
Office: +44 (0) 1535 634542
Mobile: +44 (0) 7803 907117

Check out our product portfolio at:
www.viamed.co.uk/productportfolio

GDPR / Privacy Policy available at www.viamed.co.uk/policy

On Tue, 9 Sept 2025 at 09:36, George Pastellas <georgepastellas.gr@gmail.com> wrote:

dear Ryan,
thank you for your message.

the customer is asking for exclusivity of dixtribution document ?

https://mail.google.com/mail/u/0/?ik=18de0f2fa7 &view=pt&search=all&permmsgid=msg-f:1845952774518751255&dsqt=1&simpl=msg-f:1845952774518751255 10/19
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Have you provided this document to this supplier in the past ?
can you provide us a document that you authorize us to dustribute this cable in greek hospitals and private clinics?

if they already distribute this product, we will withdraw our offer.

we do not want to intervene in other's company's projects.
i look forward to receiving your reply,

thank you in advance,

with kind regards,

George Pastellas
|+ logo BIOPRO_pagenumber 3

BIOPROVIDER LTD./

VIOPROMITHEFTIKI ANTIPROSOPIA MONOPROSOPI EPE

International Sales Department

www.bio-pro.gr
36 Katechaki Avenue, N. Psychiko 11525 Athens, Greece
Tel.(0030) 210 6710 863

(0030) 697 66 11 287
fax. (0030) 210 67 49 533

email: orders@bio-pro.gr / georgepastellas.gr@gmail.com

Legal Disclaimer: The information in this e-mail/attachment/message is
confidential and may be legally privileged to the intended recipient at the
email address to which it has been addressed, thus any disclosure, copying,
distribution or any action taken or omitted to be taken in reliance thereon
may be strictly prohibited and unlawful. If you are not the intended
recipient, please notify us immediately and destroy this e-mail and its
attachments. BIOPROVIDER L.T.D. is committed to meeting its
obligations under data protection legislation, including sensitive personal
data. To that end, BIOPROVIDER L.T.D. has taken all reasonable
precautions to preserve the integrity and prevent any corruption, or loss,
damage or destruction of the sensitive personal data information, in
compliance with law. Considering the various risks involved when sending
emails through the Internet, BIOPROVIDER L.T.D. will not be liable

in any case for damages and claims due to the risks of this communication

channel (e.g. non or late delivery, message corruption, inadvertent disclosure). Any views or opinions presented in this email and/or its attachments are based on the information you
had provide us with and are solely those of the author and do not necessarily represent those of the company, consequently, BIOPROVIDER L.T.D. may not be held liable for its
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content unless confirmed subsequently in writing.

This message (including any attachments) is intended only for the use of the individual or entity to which it is addressed and may contain information that is non-public, proprietary,
privileged, confidential, and exempt from disclosure under applicable law or may constitute as attorney work product.

If you are not the intended recipient, you are hereby notified that any use, dissemination, distribution, or copying of this communication is strictly prohibited. If you have received this
communication in error, notify us immediately by telephone and

(i) destroy this message if a facsimile or (ii) delete this message immediately if this is an electronic communication.

Thank you.

>nig Tpi 9 Zem 2025 o1ig 11:31 1.4., o/n Ryan Swaine <ryan.swaine@viamed.co.uk> €ypaye:
Hi George
| am very well, thank you. | hope you are too.

We used to supply Delta Medical with the Microstim DB3, but we ceased manufacturing them a number of years ago. Since then, Delta has purchased a number of patient cables, but not for a
few years.

We would be happy to supply you in order to support the end users still using the devices.

2520000 Microstim DB3 - Patient Lead = USD $18.72 EXW

Kind regards
Ryan

Ryan Swaine

International Sales Manager
VIAMED

www.viamed.co.uk

Email: ryan.swaine@viamed.co.uk
Office: +44 (0) 1535 634542
Mobile: +44 (0) 7803 907117

Check out our product portfolio at:
www.viamed.co.uk/productportfolio
GDPR / Privacy Policy available at www.viamed.co.uk/policy

On Tue, 9 Sept 2025 at 08:26, George Pastellas <georgepastellas.gr@gmail.com> wrote:

dear Ryan,

https://mail.google.com/mail/u/0/?ik=18de0f2fa7 &view=pt&search=all&permmsgid=msg-f:1845952774518751255&dsqt=1&simpl=msg-f:1845952774518751255 12/19
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i hope you are well.

there is a customer that asking for cables for neurostimulator model MICROSTIN D83 : 14 pieces ?
Has the other company that purchased from you in the past, had made a big stock in the past?

Is it possible to provide us directly these cables?
Do they have exclusivity regarding this product ?

i look forward to receiving your reply,

thank you in advance,

with kind regards,

George Pastellas
|- logo BIOPRO_pagenumber 3

BIOPROVIDER LTD./
VIOPROMITHEFTIKI ANTIPROSOPIA MONOPROSOPI EPE

International Sales Department

www.bio-pro.gr
36 Katechaki Avenue, N. Psychiko 11525 Athens, Greece
Tel.(0030) 210 6710 863

(0030) 697 66 11 287
fax. (0030) 210 67 49 533

email: orders@bio-pro.gr / georgepastellas.gr@gmail.com

Legal Disclaimer: The information in this e-mail/attachment/message is
confidential and may be legally privileged to the intended recipient at the
email address to which it has been addressed, thus any disclosure, copying,
distribution or any action taken or omitted to be taken in reliance thereon
may be strictly prohibited and unlawful. If you are not the intended
recipient, please notify us immediately and destroy this e-mail and its
attachments. BIOPROVIDER L.T.D. is committed to meeting its
obligations under data protection legislation, including sensitive personal
data. To that end, BIOPROVIDER L.T.D. has taken all reasonable
precautions to preserve the integrity and prevent any corruption, or loss,
damage or destruction of the sensitive personal data information, in
compliance with law. Considering the various risks involved when sending
emails through the Internet, BIOPROVIDER L.T.D. will not be liable

in any case for damages and claims due to the risks of this communication
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channel (e.g. non or late delivery, message corruption, inadvertent disclosure). Any views or opinions presented in this email and/or its
attachments are based on the information you had provide us with and are solely those of the author and do not necessarily represent

those of the company, consequently, BIOPROVIDER L.T.D. may not be held liable for its content unless confirmed subsequently in writing.

This message (including any attachments) is intended only for the use of the individual or entity to which it is addressed and may contain
information that is non-public, proprietary, privileged, confidential, and exempt from disclosure under applicable law or may constitute as
attorney work product.

If you are not the intended recipient, you are hereby notified that any use, dissemination, distribution, or copying of this communication is
strictly prohibited. If you have received this communication in error, notify us immediately by telephone and

(i) destroy this message if a facsimile or (ii) delete this message immediately if this is an electronic communication.

Thank you.

g Tpi 25 ®eP 2025 oT1ig 1:09 p.p., o/n Ryan Swaine <ryan.swaine@viamed.co.uk> éypaye:
Hi George

We used to sell them via Delta Medical, but they have not purchased any for a few years, maybe they have stock, but | can't be sure. | am happy to quote you:

2520000 Microstim DB3 - Patient Lead = EUR €16.56 each EXW
Available from stock.

Best regards
Ryan

Ryan Swaine

International Sales Manager
VIAMED

www.viamed.co.uk

Email: ryan.swaine@viamed.co.uk
Office: +44 (0) 1535 634542
Mobile: +44 (0) 7803 907117

GDPR / Privacy Policy available at www.viamed.co.uk/policy

On Tue, 25 Feb 2025 at 09:50, George Pastellas <georgepastellas.gr@gmail.com> wrote:

dear Ryan,

| hope you are well.

There is a hospital which asks us for cables for neurostimulator model
* MICROSTIN D83

i would like to ask you if you have another distributor for this product,

thank you in advance,

https://mail.google.com/mail/u/0/?ik=18de0f2fa7 &view=pt&search=all&permmsgid=msg-f:1845952774518751255&dsqt=1&simpl=msg-f:1845952774518751255
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with kind regards,

George Pastellas
| logo BIOPRO_pagenumber 3

BIOPROVIDER LTD./
VIOPROMITHEFTIKI ANTIPROSOPIA MONOPROSOPI EPE
International Sales Department

www.bio-pro.gr
36 Katechaki Avenue, N. Psychiko 11525 Athens, Greece
Tel.(0030) 210 6710 863

(0030) 697 66 11 287
fax. (0030) 210 67 49 533

email: orders@bio-pro.gr / georgepastellas.gr@gmail.com

Legal Disclaimer: The information in this e-mail/attachment/message is

confidential and may be legally privileged to the intended recipient at the

email address to which it has been addressed, thus any disclosure, copying,

distribution or any action taken or omitted to be taken in reliance thereon

may be strictly prohibited and unlawful. If you are not the intended

recipient, please notify us immediately and destroy this e-mail and its

attachments. BIOPROVIDER L.T.D. is committed to meeting its

obligations under data protection legislation, including sensitive personal

data. To that end, BIOPROVIDER L.T.D. has taken all reasonable

precautions to preserve the integrity and prevent any corruption, or loss,

damage or destruction of the sensitive personal data information, in

compliance with law. Considering the various risks involved when sending

emails through the Internet, BIOPROVIDER L.T.D. will not be liable

in any case for damages and claims due to the risks of this communication

channel (e.g. non or late delivery, message corruption, inadvertent disclosure). Any views or opinions presented in this email and/or its attachments are based on the information you
had provide us with and are solely those of the author and do not necessarily represent those of the company, consequently, BIOPROVIDER L.T.D. may not be held liable for its
content unless confirmed subsequently in writing.

This message (including any attachments) is intended only for the use of the individual or entity to which it is addressed and may contain information that is non-public, proprietary,
privileged, confidential, and exempt from disclosure under applicable law or may constitute as attorney work product.

If you are not the intended recipient, you are hereby notified that any use, dissemination, distribution, or copying of this communication is strictly prohibited. If you have received this
communication in error, notify us immediately by telephone and

(i) destroy this message if a facsimile or (ii) delete this message immediately if this is an electronic communication.

Thank you.

https://mail.google.com/mail/u/0/?ik=18de0f2fa7 &view=pt&search=all&permmsgid=msg-f:1845952774518751255&dsqt=1&simpl=msg-f:1845952774518751255 15/19
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>1ig Mép 31 Okt 2024 oTIg 12:48 p.y., o/n Ryan Swaine <ryan.swaine@yviamed.co.uk> éypaye:
Hi George

I'm very well, thank you. | hope you are too.
| look forward to seeing you both there.

Best regards
Ryan

Ryan Swaine
Viamed & Vandagraph
+44 (0) 7803 907117

On Thu, 31 Oct 2024, 06:20 George Pastellas, <georgepastellas.gr@gmail.com> wrote:
Dear Ryan ,

| hope you are well.

Thank you for your message ,
Together with John , we will visit you in Medica

with kind regards,

George Pastellas
|+ logo BIOPRO_pagenumber 3

BIOPROVIDER LTD./

VIOPROMITHEFTIKI ANTIPROSOPIA MONOPROSOPI EPE
International Sales Department

www.bio-pro.gr

36 Katechaki Avenue, N. Psychiko 11525 Athens, Greece
Tel.(0030) 210 6710 863

(0030) 697 66 11 287
fax. (0030) 210 67 49 533

email: orders@bio-pro.gr / georgepastellas.gr@gmail.com

https://mail.google.com/mail/u/0/?ik=18de0f2fa7 &view=pt&search=all&permmsgid=msg-f:1845952774518751255&dsqt=1&simpl=msg-f:1845952774518751255
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Legal Disclaimer: The information in this e-mail/attachment/message is

confidential and may be legally privileged to the intended recipient at the

email address to which it has been addressed, thus any disclosure, copying,

distribution or any action taken or omitted to be taken in reliance thereon

may be strictly prohibited and unlawful. If you are not the intended

recipient, please notify us immediately and destroy this e-mail and its

attachments. BIOPROVIDER L.T.D. is committed to meeting its

obligations under data protection legislation, including sensitive personal

data. To that end, BIOPROVIDER L.T.D. has taken all reasonable

precautions to preserve the integrity and prevent any corruption, or loss,

damage or destruction of the sensitive personal data information, in

compliance with law. Considering the various risks involved when sending

emails through the Internet, BIOPROVIDER L.T.D. will not be liable

in any case for damages and claims due to the risks of this communication

channel (e.g. non or late delivery, message corruption, inadvertent disclosure). Any views or opinions presented in this email and/or its attachments are based on the information you
had provide us with and are solely those of the author and do not necessarily represent those of the company, consequently, BIOPROVIDER L.T.D. may not be held liable for its
content unless confirmed subsequently in writing.

This message (including any attachments) is intended only for the use of the individual or entity to which it is addressed and may contain information that is non-public, proprietary,
privileged, confidential, and exempt from disclosure under applicable law or may constitute as attorney work product.

If you are not the intended recipient, you are hereby notified that any use, dissemination, distribution, or copying of this communication is strictly prohibited. If you have received this
communication in error, notify us immediately by telephone and

(i) destroy this message if a facsimile or (ii) delete this message immediately if this is an electronic communication.

Thank you.

>nig Aeu 28 OkT 2024 oTig 1:27 pp o xpRotng Ryan Swaine - Viamed Ltd. <ryan.swaine@viamed.co.uk> éypaye:

Come Visit Viamed at Medica 2024
Hall 15 Stand A02.1

Dear Sir or Madam,

| would like to take this opportunity to inform you that Viamed will again be
exhibiting at Medica on the 11th - 14th November 2024.

Our stand will be situated within the UK Pavillion: Hall 15 Stand A02.1.

We would like to welcome you to visit us if you are planning to attend; it is

https://mail.google.com/mail/u/0/?ik=18de0f2fa7 &view=pt&search=all&permmsgid=msg-f:1845952774518751255&dsqt=1&simpl=msg-f:1845952774518751255

17119


mailto:ryan.swaine@viamed.co.uk

10/14/25, 11:32 AM Gmail - Fwd: VIAMED - MICROSTIN D83
always a pleasure to meet with our existing and potential distribution partners.

Should you wish to make an appointment to visit us on the stand please let me
know.

Thank you for your continued support and | hope to see you in Dusseldorf.
Best regards

Ryan Swaine

International Sales Manager
Viamed Ltd.

www.viamed.co.uk

Email: ryan.swaine@yviamed.co.uk
Office: +44 (0) 1535 634542
Mobile: +44 (0) 7803 907117

marketing@viamed.co.uk

https://mail.google.com/mail/u/0/?ik=18de0f2fa7 &view=pt&search=all&permmsgid=msg-f:1845952774518751255&dsqt=1&simpl=msg-f:1845952774518751255 18/19


https://viamed.us12.list-manage.com/track/click?u=cce6ff56b8caf2746a48908d0&id=88b643738a&e=bc0de7697e
mailto:ryan.swaine@viamed.co.uk?subject=Medica%20Invitation%20Response
https://viamed.us12.list-manage.com/track/click?u=cce6ff56b8caf2746a48908d0&id=94c8de7fa2&e=bc0de7697e
https://viamed.us12.list-manage.com/track/click?u=cce6ff56b8caf2746a48908d0&id=94c8de7fa2&e=bc0de7697e
https://viamed.us12.list-manage.com/track/click?u=cce6ff56b8caf2746a48908d0&id=d3b8933e97&e=bc0de7697e
https://viamed.us12.list-manage.com/track/click?u=cce6ff56b8caf2746a48908d0&id=d3b8933e97&e=bc0de7697e
https://viamed.us12.list-manage.com/track/click?u=cce6ff56b8caf2746a48908d0&id=7c11ac1347&e=bc0de7697e
https://viamed.us12.list-manage.com/track/click?u=cce6ff56b8caf2746a48908d0&id=7c11ac1347&e=bc0de7697e
https://viamed.us12.list-manage.com/track/click?u=cce6ff56b8caf2746a48908d0&id=feee8ab6dd&e=bc0de7697e
https://viamed.us12.list-manage.com/track/click?u=cce6ff56b8caf2746a48908d0&id=feee8ab6dd&e=bc0de7697e
mailto:marketing@viamed.co.uk
https://viamed.us12.list-manage.com/track/click?u=cce6ff56b8caf2746a48908d0&id=d275133484&e=bc0de7697e

10/14/25, 11:32 AM Gmail - Fwd: VIAMED - MICROSTIN D83

Add us to your address book

. INTUIT
mailchimp

https://mail.google.com/mail/u/0/?ik=18de0f2fa7 &view=pt&search=all&permmsgid=msg-f:1845952774518751255&dsqt=1&simpl=msg-f:1845952774518751255 19/19


https://viamed.us12.list-manage.com/vcard?u=cce6ff56b8caf2746a48908d0&id=e271d9e538
https://viamed.us12.list-manage.com/profile?u=cce6ff56b8caf2746a48908d0&id=e271d9e538&e=bc0de7697e&c=d2ab9fa373
https://viamed.us12.list-manage.com/unsubscribe?u=cce6ff56b8caf2746a48908d0&id=e271d9e538&t=b&e=bc0de7697e&c=d2ab9fa373
https://login.mailchimp.com/signup/email-referral/?aid=cce6ff56b8caf2746a48908d0
https://login.mailchimp.com/signup/email-referral/?aid=cce6ff56b8caf2746a48908d0

