03/10/2025, 14:54 Gmail - Re: Vandagraph VN202 - O2 meter

M Gma" Ryan Swaine <viamed.ryan.swaine@gmail.com>

Re: Vandagraph VN202 - O2 meter

1 message

Ommair Zafar <ommair.zafar@organox.com> 3 October 2025 at 10:40
To: "ryan.swaine@vandagraph.co.uk" <ryan.swaine@vandagraph.co.uk>

Hi Ryan
Thanks for the quotation. Please could quote again, addressed to:

OrganOx Ltd

3500 John Smith Drive
Oxford, United Kingdom
0OX4 2WB

Thank you

Kind regards
Ommair Zafar
Systems Verification & Design Transfer Engineer

Organ©x

t:  +44 1865 536026
e: ommair.zafar@organox.com
w: organox.com

OrganOx Limited (“OrganOx”) is registered in England and Wales with registration number 06557113 and registered office at 125 Wood
Street, London, EC2V 7AW, UK. OrganOx’s UK office is at 3500 John Smith Drive, Oxford, OX4 2WB, UK.

This email is confidential and is for the use of the intended addressee(s) only. If you are not an intended addressee, your use, disclosure,
copying, distribution or alteration of the contents of this message is strictly forbidden. If you have received this message in error, please
notify the sender immediately. OrganOx will not be liable for any action taken in reliance on the data contained in this e-mail as it may not
have been quality assessed or assured. Email is not a secure method of communication and OrganOx cannot accept responsibility for the
accuracy or completeness of this message or any attachment(s). If verification of this email is sought, please request a hard copy.

To keep up to date with news from OrganOx, please visit our website at www.organox.com.

From: Ryan Swaine <ryan.swaine@vandagraph.co.uk>
Sent: 30 September 2025 16:54

To: Ommiair Zafar <ommair.zafar@organox.com>
Subject: Re: Vandagraph VN202 - 02 meter

Dear Ommair

Please find attached your quotation.

If you are happy to proceed, please email us your PO and send the devices to the following address and include the
repair reference somewhere on the parcel:

Vandagraph

15 Station Road

Cross Hills, Keighley

BD20 7DT

ref: SRS69255

Once we receive the devices, | will speak with our technicians and try to speed up the process for you.
Please let me know if you have any questions.
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Kind regards
Ryan

Ryan Swaine

General Manager

VANDAGRAPH Ltd.
http://www.vandagraph.co.uk

Email ryan.swaine@vandagraph.co.uk
Tel: +44 (0)1535 634900

Mob: +44 (0)7803 907117

On Tue, 30 Sept 2025 at 13:05, Ommair Zafar <ommair.zafar@organox.com> wrote:
Hi Ryan,

Thanks for getting back to me. Sure ,we would like to get these calibrated and returned on early lead
time if possible. Not sure how we went about the process if you are able to send a quotation, | can
forward to my finance department and get a PO over.

In the meantime, can | get an address where | need to post this equipment to?

Ommair Zafar
Systems Verification & Design Transfer Engineer

Organ®©x

t:  +44 1865 536026
e: ommair.zafar@organox.com
w: organox.com

OrganOx Limited (“OrganOx”) is registered in England and Wales with registration number 06557113 and registered office at 125 Wood
Street, London, EC2V 7AW, UK. OrganOx’s UK office is at 3500 John Smith Drive, Oxford, OX4 2WB, UK.

This email is confidential and is for the use of the intended addressee(s) only. If you are not an intended addressee, your use, disclosure,
copying, distribution or alteration of the contents of this message is strictly forbidden. If you have received this message in error, please
notify the sender immediately. OrganOx will not be liable for any action taken in reliance on the data contained in this e-mail as it may not
have been quality assessed or assured. Email is not a secure method of communication and OrganOx cannot accept responsibility for the
accuracy or completeness of this message or any attachment(s). If verification of this email is sought, please request a hard copy.

To keep up to date with news from OrganOx, please visit our website at www.organox.com.

From: Ryan Swaine <ryan.swaine@vandagraph.co.uk>
Sent: 29 September 2025 15:49

To: Ommair Zafar <ommair.zafar@organox.com>
Subject: Re: Vandagraph VN202 - 02 meter

Dear Ommair

| am very sorry for the delay in my reply, | have just returned from annual leave and | have had a backlog to deal
with.

The cost is £45 each EXW and we would need approximately 5-10 working days to undertake the work. If you need
them in a hurry | can speak with our technicians and see if we can push them through for you.

Best regards
Ryan

Ryan Swaine

General Manager

VANDAGRAPH Ltd.
http://www.vandagraph.co.uk

Email ryan.swaine@vandagraph.co.uk
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Tel: +44 (0)1535 634900
Mob: +44 (0)7803 907117

On Thu, 25 Sept 2025 at 16:05, Ommair Zafar <ommair.zafar@organox.com> wrote:
Hi

We have 3 devices with us that require UKAS standard calibration. Could you please quote me with
lead times for this work?
| can provide the serial numbers if necessary.

Kind regards
Ommair Zafar
Systems Verification & Design Transfer Engineer

Organ®x

t:  +44 1865 536026
e: ommair.zafar@organox.com
w: organox.com

OrganOx Limited (“OrganOx”) is registered in England and Wales with registration number 06557113 and registered office at 125 Wood
Street, London, EC2V 7AW, UK. OrganOx’s UK office is at 3500 John Smith Drive, Oxford, OX4 2WB, UK.

This email is confidential and is for the use of the intended addressee(s) only. If you are not an intended addressee, your use, disclosure,
copying, distribution or alteration of the contents of this message is strictly forbidden. If you have received this message in error, please
notify the sender immediately. OrganOx will not be liable for any action taken in reliance on the data contained in this e-mail as it may not
have been quality assessed or assured. Email is not a secure method of communication and OrganOx cannot accept responsibility for the
accuracy or completeness of this message or any attachment(s). If verification of this email is sought, please request a hard copy.

To keep up to date with news from OrganOx, please visit our website at www.organox.com.
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