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Service Repair Sheet 69223
Company / Hospital Sandford & Down
Contact Name Dave
Department Accounts
Position
Company Phone 01752266248
Direct Phone
Opera Account SANDFORD
Email dive@sandfordanddown.co.uk
Order Number
Viamed ORD Number
Date Received Into
building 08 Sep 2025

Type Quote Before Repair
Move to Repair

Issues? 376644

Notes
29/Aug/2025 Ryan Swaine

29/Aug/2025 Ryan Swaine
TEK-OX sn. TX2410. Failing to turn on, has replaced batteries, still
not working.
29/Aug/2025 Ryan Swaine
Please pass to MG upon arrival
08/Sep/2025 Robert Connor
Received 1 x tek-ox s/n TX2410, with flow diverter, blue tee, and
yellow case.
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376644:
AutoGenerated Issue SRS69223 Appears to be Complete
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https://vmserver10.thevault.me.uk/intranet/databases/menu/index.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=e2edaf10ea40cd5f205cf4fff12495ad&menusearchtype=4&submenu=
https://vmserver10.thevault.me.uk/intranet/databases/menu/index.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=e2edaf10ea40cd5f205cf4fff12495ad&menusearchtype=4&submenu=
https://vmserver10.thevault.me.uk/intranet/databases/timeclock/time.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=e2edaf10ea40cd5f205cf4fff12495ad&menusearchtype=4&submenu=
https://vmserver10.thevault.me.uk/intranet/databases/timeclock/time.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=e2edaf10ea40cd5f205cf4fff12495ad&menusearchtype=4&submenu=
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https://vmserver10.thevault.me.uk/intranet/databases/temperature/view.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=e2edaf10ea40cd5f205cf4fff12495ad&menusearchtype=4
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https://vmserver10.thevault.me.uk/intranet/databases/menu/index.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=e2edaf10ea40cd5f205cf4fff12495ad&menusearchtype=4&submenu=Employee
https://vmserver10.thevault.me.uk/intranet/databases/menu/index.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=e2edaf10ea40cd5f205cf4fff12495ad&menusearchtype=4&submenu=Employee
https://vmserver10.thevault.me.uk/intranet/databases/menu/index.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=e2edaf10ea40cd5f205cf4fff12495ad&menusearchtype=4&submenu=ISO
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https://vmserver10.thevault.me.uk/intranet/databases/menu/index.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=e2edaf10ea40cd5f205cf4fff12495ad&menusearchtype=4&submenu=Opera
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https://vmserver10.thevault.me.uk/intranet/databases/crm/editaddress1.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=e2edaf10ea40cd5f205cf4fff12495ad&menusearchtype=4&cid=6043
https://vmserver10.thevault.me.uk/intranet/databases/crm/editaddress1.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=e2edaf10ea40cd5f205cf4fff12495ad&menusearchtype=4&cid=6043
https://vmserver10.thevault.me.uk/intranet/databases/crm/takecall.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=e2edaf10ea40cd5f205cf4fff12495ad&menusearchtype=4&companyid=6043&contactid=
https://vmserver10.thevault.me.uk/intranet/databases/crm/takecall.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=e2edaf10ea40cd5f205cf4fff12495ad&menusearchtype=4&companyid=6043&contactid=
https://vmserver10.thevault.me.uk/intranet/databases/crm/takecall.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=e2edaf10ea40cd5f205cf4fff12495ad&menusearchtype=4&companyid=6043&contactid=
https://vmserver10.thevault.me.uk/intranet/databases/crm/takecall.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=e2edaf10ea40cd5f205cf4fff12495ad&menusearchtype=4&companyid=6043&contactid=
https://vmserver10.thevault.me.uk/intranet/databases/crm/quotationrequest3.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=e2edaf10ea40cd5f205cf4fff12495ad&menusearchtype=4&cid=6043
https://vmserver10.thevault.me.uk/intranet/databases/crm/quotationrequest3.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=e2edaf10ea40cd5f205cf4fff12495ad&menusearchtype=4&cid=6043
https://vmserver10.thevault.me.uk/intranet/databases/crm/quotationrequest3.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=e2edaf10ea40cd5f205cf4fff12495ad&menusearchtype=4&cid=6043
https://vmserver10.thevault.me.uk/intranet/databases/crm/quotationrequest3.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=e2edaf10ea40cd5f205cf4fff12495ad&menusearchtype=4&cid=6043
https://vmserver10.thevault.me.uk/intranet/databases/crm/quotationrequest3.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=e2edaf10ea40cd5f205cf4fff12495ad&menusearchtype=4&cid=6043
https://vmserver10.thevault.me.uk/intranet/databases/crm/editaddress1.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=e2edaf10ea40cd5f205cf4fff12495ad&menusearchtype=4&cid=6043
https://vmserver10.thevault.me.uk/intranet/databases/crm/editaddress1.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=e2edaf10ea40cd5f205cf4fff12495ad&menusearchtype=4&cid=6043
https://vmserver10.thevault.me.uk/intranet/databases/crm/editaddress1.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=e2edaf10ea40cd5f205cf4fff12495ad&menusearchtype=4&cid=6043
https://vmserver10.thevault.me.uk/intranet/databases/crm/editaddress1.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=e2edaf10ea40cd5f205cf4fff12495ad&menusearchtype=4&cid=6043
https://vmserver10.thevault.me.uk/intranet/databases/crm/editaddress1.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=e2edaf10ea40cd5f205cf4fff12495ad&menusearchtype=4&cid=6043
https://vmserver10.thevault.me.uk/intranet/databases/crm/addshippingnotes.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=e2edaf10ea40cd5f205cf4fff12495ad&menusearchtype=4&cid=6043
https://vmserver10.thevault.me.uk/intranet/databases/crm/addshippingnotes.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=e2edaf10ea40cd5f205cf4fff12495ad&menusearchtype=4&cid=6043
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https://vmserver10.thevault.me.uk/intranet/databases/sales_reports/view_account.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=e2edaf10ea40cd5f205cf4fff12495ad&menusearchtype=4&companyid=6043&contactid=
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https://vmserver10.thevault.me.uk/intranet/databases/crm/crmdocuments.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=e2edaf10ea40cd5f205cf4fff12495ad&menusearchtype=4&cid=6043&id=
https://vmserver10.thevault.me.uk/intranet/databases/crm/crmdocuments.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=e2edaf10ea40cd5f205cf4fff12495ad&menusearchtype=4&cid=6043&id=
https://vmserver10.thevault.me.uk/intranet/databases/crm/crmdocuments.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=e2edaf10ea40cd5f205cf4fff12495ad&menusearchtype=4&cid=6043&id=
https://vmserver10.thevault.me.uk/intranet/databases/crm/crmlinkedissues.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=e2edaf10ea40cd5f205cf4fff12495ad&menusearchtype=4&cid=6043&id=
https://vmserver10.thevault.me.uk/intranet/databases/crm/crmlinkedissues.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=e2edaf10ea40cd5f205cf4fff12495ad&menusearchtype=4&cid=6043&id=
https://vmserver10.thevault.me.uk/intranet/databases/crm/crmlinkedissues.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=e2edaf10ea40cd5f205cf4fff12495ad&menusearchtype=4&cid=6043&id=
https://vmserver10.thevault.me.uk/intranet/databases/crm/crmlinkedissues.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=e2edaf10ea40cd5f205cf4fff12495ad&menusearchtype=4&cid=6043&id=
https://vmserver10.thevault.me.uk/intranet/databases/crm/crmlinkedissues.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=e2edaf10ea40cd5f205cf4fff12495ad&menusearchtype=4&cid=6043&id=
https://vmserver10.thevault.me.uk/intranet/databases/regulatory/crmregulatory.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=e2edaf10ea40cd5f205cf4fff12495ad&menusearchtype=4&cid=6043&id=
https://vmserver10.thevault.me.uk/intranet/databases/regulatory/crmregulatory.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=e2edaf10ea40cd5f205cf4fff12495ad&menusearchtype=4&cid=6043&id=
https://vmserver10.thevault.me.uk/intranet/databases/regulatory/crmregulatory.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=e2edaf10ea40cd5f205cf4fff12495ad&menusearchtype=4&cid=6043&id=
https://vmserver10.thevault.me.uk/intranet/databases/regulatory/crmregulatory.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=e2edaf10ea40cd5f205cf4fff12495ad&menusearchtype=4&cid=6043&id=
https://vmserver10.thevault.me.uk/intranet/databases/repairs/printbarcodes.php?zz=1&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&submenu=&sessionid=e2edaf10ea40cd5f205cf4fff12495ad&menusearchtype=4&repairid=69223
https://vmserver10.thevault.me.uk/intranet/databases/repairs/printa4sheet.php?zz=1&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&submenu=&sessionid=e2edaf10ea40cd5f205cf4fff12495ad&menusearchtype=4&repairid=69223
https://vmserver10.thevault.me.uk/intranet/databases/repairs/split_srs.php?zz=1&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&submenu=&sessionid=e2edaf10ea40cd5f205cf4fff12495ad&menusearchtype=4&repairid=69223
https://vmserver10.thevault.me.uk/intranet/databases/repairs/receivegoods.php?zz=1&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&submenu=&sessionid=e2edaf10ea40cd5f205cf4fff12495ad&menusearchtype=4&repairid=69223
https://vmserver10.thevault.me.uk/intranet/databases/repairs/changetorepair.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=e2edaf10ea40cd5f205cf4fff12495ad&menusearchtype=4&srs=69223
https://vmserver10.thevault.me.uk/intranet/databases/repairs/viewrepair2.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=e2edaf10ea40cd5f205cf4fff12495ad&menusearchtype=4&barcode=SRS69223
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SRN Equipment Stock
Reference Barcode Serialnumber Description Warranty

New
Warranty
Repair Status Repair

Code
Time
(H:M)

SRN38147 Vandagraph
Tek Ox 7910211 967143 TX2410

Oxygen
Analyser
Tek-Ox

No No

Complete
-
Repaired
30 Sep
2025
Michael
Green

Intermittent
power 00:45

SRN38147 Engineer Notes: INTERNAL NOTES not for customer discussion
30/Sep/2025 Michael Green
The Tek-Ox analyser has been repaired. The case front and batteries have been replaced. The internal contacts have been
cleaned.

Currently Viewing ITEM SRN38147 Vandagraph Tek Ox 7910211 TX2410 Oxygen Analyser Tek-Ox

Create a Meeting Issue
Items Requested for
Repair

Item notes

The Tek-Ox analyser has been
repaired. The case front and
batteries have been replaced.
The internal contacts have
been cleaned.

Engineer Notes

30/Sep/2025 Michael Green
The Tek-Ox analyser has been
repaired. The case front and
batteries have been replaced.
The internal contacts have
been cleaned.

Notes To Customer

The Tek-Ox analyser has been
repaired. The case front and
batteries have been replaced.
The internal contacts have
been cleaned.

.

ISO REVIEW
Please Select Instructions

01/10/2025, 17:23 SRS View

https://vmserver10.thevault.me.uk/intranet/databases/repairs/viewrepair2.php?zz=1&A=&vui=13&user=Ryan Swaine&idp=raxYXanx9ACow&mph… 2/2

https://vmserver10.thevault.me.uk/intranet/databases/repairs/viewrepair2.php?zz=1&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&submenu=&sessionid=e2edaf10ea40cd5f205cf4fff12495ad&menusearchtype=4&barcode=SRN38147&headerid=SRS69223#SRN38147
https://vmserver10.thevault.me.uk/intranet/databases/stock/historybarcode.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=e2edaf10ea40cd5f205cf4fff12495ad&menusearchtype=4&bid=967143
https://vmserver10.thevault.me.uk/intranet/databases/stock/historybarcode.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=e2edaf10ea40cd5f205cf4fff12495ad&menusearchtype=4&bid=967143
https://vmserver10.thevault.me.uk/intranet/databases/agenda/issuesubsection.php?zz=1&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&submenu=&sessionid=e2edaf10ea40cd5f205cf4fff12495ad&menusearchtype=4&sectionid=11&subsectionid=2&meetingid=55&agendaid=202&srsnumber=69223&subject=Service%20Repair%20Sheet:69223&fillbody=%3Cb%3EService%20Repair%20Sheet:69223%3C/b%3E%20SRN38147%20Vandagraph%20Tek%20Ox%207910211%20TX2410%20Oxygen%20Analyser%20Tek-Ox.%20%20Account%20SANDFORD
https://vmserver10.thevault.me.uk/intranet/databases/repairs/quotegenerator2.php?zz=1&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&submenu=&sessionid=e2edaf10ea40cd5f205cf4fff12495ad&menusearchtype=4&repairid=69223

