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Manufacturing Supplier Change: Single Use EEG Sensors

Catrin Hollings <catrin.hollings@viamed.co.uk> 24 September 2025 at 14:04

To: Alastair Smith <Alastair.Smith@merseywestlancs.nhs.uk>
Cc: "ryan.swaine@yviamed.co.uk" <ryan.swaine@viamed.co.uk>, "steve.nixon@viamed.co.uk"

<steve.nixon@viamed.co.uk>
Bcc: Main Account <viamedinbox@gmail.com>

Hi Alastair,

Thank you for getting back to us.

I've reviewed the batch numbers from the images you provided and checked them against our internal stock tracking
records. Based on this, | do not believe the sensors in question originated from our stock. Please see images below of

the box labels on stock sent by us.

Medlinket Box Label:
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Device name: Disposable Noninvasive EEG Sensor

IEI Model No.: B-BIS-4A
LAZ0250315218 R‘ﬂ ( €
Quantity: 10 Pieces
Description: Adult,4LD A
Compatible: BIS Index Module-Adult B‘
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User Feedback:feedbackg@med-linket com _: (10) LA20250315218

Lotus Global Co Ltd
Lo TRer] 36, 23 Maine Street, Reading, RG2 8AG, England, United Kingdom

Are there any additional barcoding labels which we have added to our stock like this?

Viamed Barcode Label:
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For your reference, your July orders were as follows:

* 10 x 4630030 Single Samples
Batch Number: LA20241013201
Manufacture Date: 2024-10-13
Expiry Date: 2025-04-13 (18 months after manufacture)

e Order 1355539762 — 2 x 4610030 Box of 10 BIS Sensors
Batch Number: LA20250125207
Manufacture Date: 2025-01-25

If you require any further clarification, please feel free to get in touch.
Kind regards

Catrin Hollings
Marketing
Viamed Ltd.

http://www.viamed.co.uk

Email: catrin.hollings@viamed.co.uk
Tel: +44 (0)1535 634 542

Fax: +44 (0)1535 635 582

Working Hours: Tuesday - Thursday 8.30am - 2.30pm

Advanced Notice of Leave: | will be out of the office from 2.30pm on Thursday 18th September until 10.30am
on Wednesday 24th September.

Twitter: twitter.com/ViamedLtd
Facebook Page: Search for Viamed Ltd

Company registered in England, No. 01291765.
E-mail Disclaimer

GDPR / Privacy Policy available at www.viamed.co.uk/policy
The information in this email is confidential and may be legally privileged.
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