
Ryan Swaine <viamed.ryan.swaine@gmail.com>

RE: Order PA20003910 Tracking 1Z8W47826847475789
1 message

Mireya Largo <mireya.largo@cascoantiguo.com> 12 September 2025 at 12:31
To: "ryan.swaine@vandagraph.co.uk" <ryan.swaine@vandagraph.co.uk>
Cc: Michael Lamb <michael.lamb@vandagraph.co.uk>

Good afternoon,

 

Apologies for the delay in responding.

 

We accept option 1. Please send it as soon as possible.

 

Kind regards,

 

BUCEO | OCEANOGRAFÍA | MILITAR | RESCATE

Mireya Largo
Técnico de control de producción

mireya.largo@cascoantiguo.com
+(34) 649 21 98 87

C/ de Senda Galiana, C-16, 28821, Coslada,
Madrid, España

www.cascoantiguo.com

 

 

 

De: Ryan Swaine <ryan.swaine@vandagraph.co.uk>
Enviado el: lunes, 8 de septiembre de 2025 18:09
Para: Mireya Largo <mireya.largo@cascoantiguo.com>
CC: Michael Lamb <michael.lamb@vandagraph.co.uk>
Asunto: Re: Order PA20003910 Tracking 1Z8W47826847475789

 

Dear Mireya
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Please accept my apologies, this is my fault, for some reason I only added one DIN KIT to your order.

 

Please let me know what you would like us to do:

1. We can ship you the one DIN KIT, the part will be chargeable, but we will cover the transport costs.
2. We can add the DIN KIT to your next order.

I am again sorry for inconvenience and I look forward to your reply.

 

Kind regards

Ryan

 

 

Ryan Swaine

General Manager
VANDAGRAPH Ltd.

http://www.vandagraph.co.uk
Email ryan.swaine@vandagraph.co.uk
Tel: +44 (0)1535 634900
Mob: +44 (0)7803 907117

 

 

On Mon, 8 Sept 2025 at 15:18, Mireya Largo <mireya.largo@cascoantiguo.com> wrote:

Good afternoon,

 

On 02/09/2025, two Vandagraph analysers arrived.

Each one was supposed to include a DIN kit, but one of the analysers did not come with it.

 

I am attaching photos of the kit that did not arrive.

 

Please, can you provide me with a solution?

 

Thank you,

BUCEO | OCEANOGRAFÍA | MILITAR | RESCATE
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No suele recibir correo electrónico de michael.lamb@vandagraph.co.uk. Por qué es esto importante

Mireya Largo
Técnico de control de producción

mireya.largo@cascoantiguo.com
+(34) 649 21 98 87

C/ de Senda Galiana, C-16, 28821,
Coslada, Madrid, España

www.cascoantiguo.com

 

 

 

 

De: Michael Lamb <michael.lamb@vandagraph.co.uk>
Enviado el: martes, 26 de agosto de 2025 23:13
Para: Mireya Largo <mireya.largo@cascoantiguo.com>
Asunto: Order PA20003910 Tracking 1Z8W47826847475789

 

Dear Mireya Largo,

I am writing to inform you that your order, PA20003910 has been dispatched.

You can track your order on the UPS website, www.ups.com, with the following tracking number
1Z8W47826847475789.
 
   Please see attached delivery note,  DAN158617-1 and Invoice RAN158617-1 .

Kind regards

Michael Lamb
Office Administrator
Vandagraph Ltd.

http://www.vandagraph.co.uk
Email: michael.lamb@vandagraph.co.uk
Tel: 44 (0)1535 634 900
Fax: 44 (0)1535 635 582

Facebook Page: facebook.com/VandagraphLtd

Company registered in England, No. 02332105.

E-mail Disclaimer
-----------------
GDPR / Privacy Policy available at www.vandagraph.com/policy
The information in this email is confidential and may be legally privileged.
It is intended solely for the addressee. Access to this email by anyone else is unauthorized.
If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken
in reliance on it, is prohibited and may be unlawful.

If you feel you have received this email in error or would like to be removed from our mailing list, please reply with
delete in the subject line or call 44 (0)1535 634900
-----------------
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