
Catrin Hollings <viamed.catrin.hollings@gmail.com>

Request to Extend Purchase Agreement(s) MED-PA-37500
Jessica Heaton (NWSSP - Procurement) <Jessica.Heaton@wales.nhs.uk> 22 July 2025 at 15:51
To: Catrin Hollings <catrin.hollings@viamed.co.uk>
Cc: "Bethany Webber (NWSSP Procurement Services)" <Bethany.Webber2@wales.nhs.uk>

Hi Catrin,

 

Apologies for the delayed response.

Unfortunately, we’re unable to add clauses to the terms and conditions, as they are set by the wider
organisation.

However, I can confirm that since you’re no longer bound by the contract’s terms and conditions, you are
free to adjust your pricing if needed. We just kindly ask that you provide us with as much notice as
possible so we can update our catalogue accordingly and avoid any pricing or invoicing queries.

 

Many thanks

Jessica Heaton

Rheolwr Categori - Meddygol Category Manager - Medical

Partneriaeth Cydwasanaethau GIG Cymru - Gwasanaethau Caffael

NHS Wales Shared Services Partnership - Procurement Services

Ffon Tel: 02921 500519

E-bost E-mail: NWSSPProcurement.MedicalTeam@wales.nhs.uk

 

Dydw i ddim yn deall Cymraeg. Fodd bynnag, mae Partneriaeth Cydwasanaethau GIG Cymru yn
croesawu gohebiaeth yn y Gymraeg a Saesneg. Rhowch wybod i ni os hoffech ohebu gyda ni yn y
Gymraeg neu’n Saesneg os gwelwch yn dda.

I’m not able to understand Welsh. However, NHS Wales Shared Services Partnership welcomes
correspondence in Welsh and English. Please specify whether you wish to correspond with us in
Welsh or English.

 

From: Catrin Hollings <catrin.hollings@viamed.co.uk>
Sent: 03 July 2025 08:34
To: Jessica Heaton (NWSSP - Procurement) <Jessica.Heaton@wales.nhs.uk>
Cc: Matthew Jurjavcic (NWSSP Procurement Sourcing) <Matthew.Jurjavcic@wales.nhs.uk>; Bethany Webber
(NWSSP Procurement Services) <Bethany.Webber2@wales.nhs.uk>
Subject: Re: Request to Extend Purchase Agreement(s) MED-PA-37500

 

WARNING: This email originated from outside of NHS Wales. Do not open links or attachments unless you know the content
is safe.
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Good Morning Jessica,

 

Apologies for any confusion. As discussed, we are willing to sign extensions through 31 January 2026, provided we
include a clause that allows us to adjust pricing with 30 days’ notice should circumstances require.

Kind regards

 

Catrin Hollings

Marketing

Viamed Ltd.

http://www.viamed.co.uk

Email: catrin.hollings@viamed.co.uk

Tel:  +44 (0)1535 634 542

Fax: +44 (0)1535 635 582

 

Working Hours: Tuesday - Thursday 8.30am - 2.30pm

 

Twitter: twitter.com/ViamedLtd

Facebook Page: Search for Viamed Ltd

 

Company registered in England, No. 01291765.

 

E-mail Disclaimer

-----------------

GDPR / Privacy Policy available at www.viamed.co.uk/policy

The information in this email is confidential and may be legally privileged.

It is intended solely for the addressee. Access to this email by anyone else is unauthorized.

If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in
reliance on it, is prohibited and may be unlawful.

 

If you feel you have received this email in error or would like to be removed from our mailing list, please reply with
delete in the subject line or call +44 (0)1535 634542

-----------------

 

 

On Wed, 2 Jul 2025 at 14:27, Jessica Heaton (NWSSP - Procurement) <Jessica.Heaton@wales.nhs.uk> wrote:

Hi Catrin,
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The CCN notice you received last month was a request for an extension up until 31st July.

Unfortunately we have been faced with further delays and are requesting a further extension up until
30th November if possible.

 

Please can you confirm if you are happy to extend  the current agreement until this date?

 

Many thanks

Jessica Heaton

Rheolwr Categori - Meddygol Category Manager - Medical

Partneriaeth Cydwasanaethau GIG Cymru - Gwasanaethau Caffael

NHS Wales Shared Services Partnership - Procurement Services

Ffon Tel: 02921 500519

E-bost E-mail: NWSSPProcurement.MedicalTeam@wales.nhs.uk

 

Dydw i ddim yn deall Cymraeg. Fodd bynnag, mae Partneriaeth Cydwasanaethau GIG Cymru yn
croesawu gohebiaeth yn y Gymraeg a Saesneg. Rhowch wybod i ni os hoffech ohebu gyda ni yn y
Gymraeg neu’n Saesneg os gwelwch yn dda.

I’m not able to understand Welsh. However, NHS Wales Shared Services Partnership welcomes
correspondence in Welsh and English. Please specify whether you wish to correspond with us in
Welsh or English.

 

From: Catrin Hollings <catrin.hollings@viamed.co.uk>
Sent: 02 July 2025 12:12
To: Matthew Jurjavcic (NWSSP Procurement Sourcing) <Matthew.Jurjavcic@wales.nhs.uk>
Cc: Jessica Heaton (NWSSP - Procurement) <Jessica.Heaton@wales.nhs.uk>; Bethany Webber (NWSSP
Procurement Services) <Bethany.Webber2@wales.nhs.uk>
Subject: Re: Request to Extend Purchase Agreement(s) MED-PA-37500

 

WARNING: This email originated from outside of NHS Wales. Do not open links or attachments unless you know the
content is safe.

 

Hi Matthew,

 

Thank you for your email, a response to this was provided last month.

 

Please find attached previously signed contract change notice.

Kind regards

 

Catrin Hollings
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Marketing

Viamed Ltd.

http://www.viamed.co.uk

Email: catrin.hollings@viamed.co.uk

Tel:  +44 (0)1535 634 542

Fax: +44 (0)1535 635 582

 

Working Hours: Tuesday - Thursday 8.30am - 2.30pm

 

Twitter: twitter.com/ViamedLtd

Facebook Page: Search for Viamed Ltd

 

Company registered in England, No. 01291765.

 

E-mail Disclaimer

-----------------

GDPR / Privacy Policy available at www.viamed.co.uk/policy

The information in this email is confidential and may be legally privileged.

It is intended solely for the addressee. Access to this email by anyone else is unauthorized.

If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken
in reliance on it, is prohibited and may be unlawful.

 

If you feel you have received this email in error or would like to be removed from our mailing list, please reply with
delete in the subject line or call +44 (0)1535 634542

-----------------

 

 

On Tue, 1 Jul 2025 at 16:53, Matthew Jurjavcic (NWSSP Procurement Sourcing) <Matthew.Jurjavcic@wales.nhs.
uk> wrote:

Dear Sir/Madam

I am contacting you in relation to the following All Wales Purchase Agreement(s) for:

 

  Purchase Agreement (PA) Purchase Agreement Ref (PA Ref)

Patient Monitoring MED-PA-37500

 

Which is/are due to expire on the 31 July 2025.
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NHS Wales Shared Service Partnership – Procurement Services (National Medical) is looking to extend the
above Purchase Agreement(s) for an additional 4 months until the 30 Nov 2025.

 

We appreciate that a further extension was only recently requested; however, due to unforeseen delays, we
have been unable to progress to the award stage. We understand this may be frustrating and want to reassure
you that we are doing everything we can to move things forward as quickly as possible.

 

Can you confirm the following:

Your Agreement to Extend the Purchase Agreement for Patient Monitoring PA Ref: MED-PA-37500 until the 30
Nov 2025.                     

 

Your Agreement to maintain the current pricing as set out on the attached PA Schedule(s) for

Patient Monitoring MED-PA-37500

for the duration of the extension until the 30 Nov 2025                           

             

Please can you provide your response ASAP or no latter than by the 14 July 2025.

 

*Can you also include the following persons in your response:

Jessica Heaton: jessica.heaton@wales.nhs.uk

Bethany Webber: Bethany.webber@wales.nhs.uk

 

Many thanks for your help in this matter

 

Yours

 

M Jurjavcic

 

M Jurjavcic

Cynorthwyydd Categori - Meddygol Category Assistant - Medical

Partneriaeth Cydwasanaethau GIG Cymru - Gwasanaethau Caffael

NHS Wales Shared Services Partnership - Procurement Services

 

Ffon Tel: (029) 20 2150 0514

E-bost E-mail: NWSSPProcurement.MedicalTeam@wales.nhs.uk

WHTN: 01796 3841

Sgwrsio â mi ar Chat with me on Microsoft Teams

Rhyngrwyd Internet: https://nwssp.nhs.wales/

Mewnryd Intranet: nww.nwssp.wales.nhs.uk
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Twitter: @nwssp

2nd Floor

Woodland House

Maes-y-Coed Road

Cardiff

CF14 4HH

 

 

 

P Helpwch arbed papur – oes angen i chi printio’r e-bost yma? 

     Help save paper - do you need to print this e mail?

 

Dydw i ddim yn deall Cymraeg. Fodd bynnag, mae Partneriaeth Cydwasanaethau GIG Cymru yn croesawu gohebiaeth yn y
Gymraeg a Saesneg. Rhowch wybod i ni os hoffech ohebu gyda ni yn y Gymraeg neu’n Saesneg os gwelwch yn dda.

I’m not able to understand Welsh. However, NHS Wales Shared Services Partnership welcomes correspondence in Welsh
and English. Please specify whether you wish to correspond with us in Welsh or English.

 

Pob Ymholiad

 

Mae’r Tîm Meddygol yn defnyddio Action Point fel ein pwynt galw cyntaf am ymholiadau,
materion contract, cwynion a chanmoliaeth. Yn hytrach na e-bostio unigolion o'r tîm yn
uniongyrchol a allwch chi naill ai godi galwad trwy Action Point neu e-bostio'r cyfeiriad e-bost
canlynol gyda'ch ymholiadau; NWSSPProcurement.MedicalTeam@wales.nhs.uk

 

All Queries

 

The Medical Team will be utilising Action Point as our first point of call for queries, contract
issues, complaints and compliments. Rather than e-mailing individuals of the team directly can
you please either raise a call via action point or e-mail the following e-mail address with your
queries; NWSSPProcurement.MedicalTeam@wales.nhs.uk
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