15/07/2025, 09:33 Gmail - Re: Enquiry - MySign O Oxygen Monitor Kit (0111277)

M Gma" Ryan Swaine <viamed.ryan.swaine@gmail.com>

Re: Enquiry - MySign O Oxygen Monitor Kit (0111277)

1 message

Tech Gas Asia <info@techgasasia.com> 15 July 2025 at 05:44
To: ryan.swaine@vandagraph.co.uk
Cc: Dave Yiu <arhyiu@gmail.com>

Dear Ryan,

We would like to proceed with the order of 3 sets of https://www.vandagraph.com/products/mysign-o-oxygen-monitor-
kit-0111277

Thank you.
Dinie

On Mon, Jul 14, 2025 at 6:20 PM Ryan Swaine <ryan.swaine@vandagraph.co.uk> wrote:
Hi Dinie

Okay, thank you. Please let me know whatever your client decides.

Best regards
Ryan

Ryan Swaine

General Manager

VANDAGRAPH Ltd.
http://www.vandagraph.co.uk

Email ryan.swaine@vandagraph.co.uk
Tel: +44 (0)1535 634900

Mob: +44 (0)7803 907117

On Sat, 12 Jul 2025 at 10:15, Tech Gas Asia <info@techgasasia.com> wrote:
Dear Ryan,

Please hold for us til Wednesday if you could. We are awaiting payment from the client.
Thank you very much.
Dinie

On Thu, Jul 10, 2025 at 6:24 PM Ryan Swaine <ryan.swaine@vandagraph.co.uk> wrote:
Hi Dinie

Yes, we can hold them, but we have had a few enquiries, so please can you let me know Monday if you need
them or not.

Best regards
Ryan

Ryan Swaine

General Manager

VANDAGRAPH Ltd.
http://www.vandagraph.co.uk

Email ryan.swaine@vandagraph.co.uk
Tel: +44 (0)1535 634900

Mob: +44 (0)7803 907117

On Thu, 10 Jul 2025 at 10:27, Tech Gas Asia <info@techgasasia.com> wrote:
Dear Ryan,

https://mail.google.com/mail/u/0/?ik=7e81c75fe0&view=pt&search=all&permthid=thread-f:1833881664881492957%7Cmsg-f:1837686792990295... 1/4


https://www.vandagraph.com/products/mysign-o-oxygen-monitor-kit-0111277
https://www.vandagraph.com/products/mysign-o-oxygen-monitor-kit-0111277
https://www.vandagraph.com/products/mysign-o-oxygen-monitor-kit-0111277
https://www.vandagraph.com/products/mysign-o-oxygen-monitor-kit-0111277
mailto:ryan.swaine@vandagraph.co.uk
http://www.vandagraph.co.uk/
mailto:ryan.swaine@vandagraph.co.uk
mailto:info@techgasasia.com
mailto:ryan.swaine@vandagraph.co.uk
http://www.vandagraph.co.uk/
mailto:ryan.swaine@vandagraph.co.uk
mailto:info@techgasasia.com

15/07/2025, 09:33 Gmail - Re: Enquiry - MySign O Oxygen Monitor Kit (0111277)

Thank you for the reply. Would you be able to hold 3 sets for us for a couple of days, while we speak to the
customer and try to get the order confirmed?

Thank you very much.
Dinie

On Thu, Jul 10, 2025 at 4:36 PM Ryan Swaine <ryan.swaine@vandagraph.co.uk> wrote:
Dear Dinie

Yes, we currently have 4 available from stock.
0111277 Oxygen monitor MySign O Kit = GBP £350 each EXW

Best regards
Ryan

Ryan Swaine

General Manager

VANDAGRAPH Ltd.
http://www.vandagraph.co.uk

Email ryan.swaine@vandagraph.co.uk
Tel: +44 (0)1535 634900

Mob: +44 (0)7803 907117

On Wed, 9 Jul 2025 at 08:19, Tech Gas Asia <info@techgasasia.com> wrote:
Dear Ryan,

Do you have 3 sets of ready stock available for this product? https://www.vandagraph.com/
products/mysign-o-oxygen-monitor-kit-01112777?
What would be the ETD if to order?

Thank you.

Dinie

On Tue, Jun 3, 2025 at 5:46 PM Ryan Swaine <ryan.swaine@vandagraph.co.uk> wrote:
Hi Dinie

The warranty for the VN202 is 5 years and the Mysign is 2 years from the date of invoice.
The warranty period on both devices does not include sensor, batteries or sensor cable, for these
parts it would be 12 months.

Best regards
Ryan

Ryan Swaine

General Manager

VANDAGRAPH Ltd.
http://www.vandagraph.co.uk

Email ryan.swaine@vandagraph.co.uk
Tel: +44 (0)1535 634900

Mob: +44 (0)7803 907117

On Tue, 3 Jun 2025 at 10:34, Tech Gas Asia <info@techgasasia.com> wrote:
Dear Ryan,

Thank you for the prompt reply! What would be the warranty period for these units?
Dinie

On Tue, Jun 3, 2025 at 4:47 PM Ryan Swaine <ryan.swaine@vandagraph.co.uk> wrote:
Dear Dinie

Thank you very much for your email.
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| can confirm that both the MySign-O and VN202 are available from stock. Please find the trade
price for the Mysign below:
Oxygen monitor MySign O Kit = GBP £350 each EXW

Please let me know if you have any questions or if you would like to proceed with an order.

Best regards
Ryan

Ryan Swaine

General Manager

VANDAGRAPH Ltd.
http://www.vandagraph.co.uk

Email ryan.swaine@vandagraph.co.uk
Tel: +44 (0)1535 634900

Mob: +44 (0)7803 907117

On Tue, 3 Jun 2025 at 05:44, Tech Gas Asia <info@techgasasia.com> wrote:
Dear Ryan,

Would you be able to quote us for this model: https://www.vandagraph.com/products/mysign-o-
oxygen-monitor-kit-0111277 as | don't seem to find on our Trade price list. Also is this readily
available? We are after 4 units.

Another question is for the VN202 mkIl Oxygen Analyser (7910100) - is this readily available as
well?

I look forward to hearing from you.

Thank you very much.

Dinie

Administrator

Tech Gas Asia Pte. Ltd.

20 Upper Circular Road
#B1-20/21 The Riverwalk
Singapore 058416

Phone: (+65) 6557 0016 (Office)
Website: www.techgasasia.com

Erra

Administrator

Tech Gas Asia Pte. Ltd.

20 Upper Circular Road
#B1-20/21 The Riverwalk
Singapore 058416

Phone: (+65) 6557 0016 (Office)
Website: www.techgasasia.com

Erra

Administrator

Tech Gas Asia Pte. Ltd.

20 Upper Circular Road
#B1-20/21 The Riverwalk
Singapore 058416

Phone: (+65) 6557 0016 (Office)
Website: www.techgasasia.com

Dinie
Administrator
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Administrator
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