712/25, 8:20 AM Gmail - Re: New customer message on 2 July 2025 at 5:36 am

Nl Gma" Kate Griffiths <viamed.kate.griffiths@gmail.com>
Re: New customer message on 2 July 2025 at 5:36 am

1 message

Mohammad Shubli <mshubli96@gmail.com> 2 July 2025 at 08:11

To: Kate Griffiths <kate.griffiths@viamed.co.uk>

Dear Kate,
Thank you for your response.
Both our invoice and delivery addresses are as follows:

Invoice & Delivery Address:

POTENSI CERGAS ENTERPRISE

LOT 8022,

BANDAR SATELIT ISLAM PASIR TUMBOH,
16150 KOTA BHARU,

KELANTAN

MALAYSIA

Kindly proceed with the quotation based on the above details. We look forward to reviewing it before
proceeding with the purchase.

Best regards,
M. Shubli

On Wed, 2 Jul 2025, 3:02 pm Kate Giriffiths, <kate.griffiths@viamed.co.uk> wrote:
Thank you, to create a quotation, | would need your invoice and delivery addresses in order to set up a
new account for you.

Kind regards
Kate Griffiths
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Facebook Page: Search for Viamed Ltd
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It is intended solely for the addressee. Access to this email by anyone else is unauthorized.
If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to
be taken in reliance on it, is prohibited and may be unlawful.

If you feel you have received this email in error or would like to be removed from our mailing list, please
reply with delete in the subject line or call +44 (0)1535 634542

On Wed, 2 Jul 2025 at 07:59, Mohammad Shubli <mshubli96@gmail.com> wrote:
Dear Kate,
Good morning, and thank you for your response.

We would like the device to be shipped to Malaysia. However, before proceeding, we kindly request a
quotation for the item.

Once we receive the quotation, we will review it and provide the necessary delivery and invoice details
should we decide to move forward.

Looking forward to your response.

Best regards,
M. Shubli

On Wed, 2 Jul 2025, 2:50 pm Kate Giriffiths, <kate.griffiths@viamed.co.uk> wrote:
Good morning,

Thank you for your enquiry.

Please could | ask where you would like the device shipped to if you decide to proceed?

If you require a proforma invoice. | would need your delivery and invoice addresses.
Many thanks.

Kind regards

Kate Griffiths

http://www.viamed.co.uk

Email kate.griffiths@viamed.co.uk

Tel: +44 (0)1535 634542

Fax: +44 (0)1535 635582

Twitter: twitter.com/ViamedLtd
Facebook Page: Search for Viamed Ltd

Company registered in England, No. 01291765.

Viamed is now enacting hybrid working to allow sales and admin staff to work remotely and in the
office. Telephone calls to the main office will be answered, but please continue to use email where
possible.

E-mail Disclaimer

GDPR / Privacy Policy available at www.viamed.co.uk/policy
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The information in this email is confidential and may be legally privileged.

It is intended solely for the addressee. Access to this email by anyone else is unauthorized.

If you are not the intended recipient, any disclosure, copying, distribution or any action taken or
omitted to be taken in reliance on it, is prohibited and may be unlawful.

If you feel you have received this email in error or would like to be removed from our mailing list,
please reply with delete in the subject line or call +44 (0)1535 634542

On Wed, 2 Jul 2025 at 07:41, Main Account <viamedinbox@gmail.com> wrote:

---------- Forwarded message ---------

From: Viamed Ltd (Shopify) <mailer@shopify.com>

Date: Wed, 2 Jul 2025 at 05:36

Subject: New customer message on 2 July 2025 at 5:36 am
To: <orders@viamed.online>

You received a new message from your online store's contact form.

Country Code:
MY

Name:
Mohammad Shubli

Email:
mshubli96@gmail.com

Phone Number:
60128680470

Message:
To whom it may concern,

Good day,

We are pleased to inform our we are interested in one of your
product which is the V1000 Foetal Heart Simulator. Could you kindly
please provide a quotation for the product.

Feel free to reach me out for any further details required.

Best regards.

https://mail.google.com/mail/u/0/?ik=b587 1a5be0&view=pt&search=all&permthid=thread-f:1836516384496857655%7Cmsg-f:1836518266037059692... 3/3



