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Service Repair Sheet 68962
Company / Hospital Pinguim Sub LDA
Contact Name Joao Paulo Rosario
Department
Position Accounts
Company Phone +35 1282485784
Direct Phone 00351917209235
Opera Account PINGUIM
Email joao.rosario@pinguimsub.pt
Order Number
Viamed ORD Number
Date Received Into
building 19 May 2025

Type Quote Before Repair
Move to Repair

Issues? 367318

Notes
14/Nov/2024 Michael Lamb

14/Nov/2024 Michael Lamb
Returning mixcheck with broken display,

Unknown S/N

To be sent back to a UK address, pending customer reply
19/May/2025 Robert Connor
Received Received 1 x mixchek s/n 277932
22/May/2025 Ryan Swaine
RS to email when it is ready, as they would like to add some sensor to
shipment 04/Jun/2025 Catherine Spence
With Engineer
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367318:
AutoGenerated Issue SRS68962 Appears to be Complete
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https://vmserver10.thevault.me.uk/intranet/databases/crm/servicevisits.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=686568a1d5f03bdfea447989b6796f53&menusearchtype=4&cid=4028&id=
https://vmserver10.thevault.me.uk/intranet/databases/crm/servicevisits.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=686568a1d5f03bdfea447989b6796f53&menusearchtype=4&cid=4028&id=
https://vmserver10.thevault.me.uk/intranet/databases/crm/servicevisits.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=686568a1d5f03bdfea447989b6796f53&menusearchtype=4&cid=4028&id=
https://vmserver10.thevault.me.uk/intranet/databases/crm/distributoragreement.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=686568a1d5f03bdfea447989b6796f53&menusearchtype=4&cid=4028&id=
https://vmserver10.thevault.me.uk/intranet/databases/crm/distributoragreement.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=686568a1d5f03bdfea447989b6796f53&menusearchtype=4&cid=4028&id=
https://vmserver10.thevault.me.uk/intranet/databases/crm/distributoragreement.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=686568a1d5f03bdfea447989b6796f53&menusearchtype=4&cid=4028&id=
https://vmserver10.thevault.me.uk/intranet/databases/crm/distributoragreement.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=686568a1d5f03bdfea447989b6796f53&menusearchtype=4&cid=4028&id=
https://vmserver10.thevault.me.uk/intranet/databases/crm/crmdocuments.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=686568a1d5f03bdfea447989b6796f53&menusearchtype=4&cid=4028&id=
https://vmserver10.thevault.me.uk/intranet/databases/crm/crmdocuments.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=686568a1d5f03bdfea447989b6796f53&menusearchtype=4&cid=4028&id=
https://vmserver10.thevault.me.uk/intranet/databases/crm/crmdocuments.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=686568a1d5f03bdfea447989b6796f53&menusearchtype=4&cid=4028&id=
https://vmserver10.thevault.me.uk/intranet/databases/crm/crmdocuments.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=686568a1d5f03bdfea447989b6796f53&menusearchtype=4&cid=4028&id=
https://vmserver10.thevault.me.uk/intranet/databases/crm/crmdocuments.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=686568a1d5f03bdfea447989b6796f53&menusearchtype=4&cid=4028&id=
https://vmserver10.thevault.me.uk/intranet/databases/crm/crmlinkedissues.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=686568a1d5f03bdfea447989b6796f53&menusearchtype=4&cid=4028&id=
https://vmserver10.thevault.me.uk/intranet/databases/crm/crmlinkedissues.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=686568a1d5f03bdfea447989b6796f53&menusearchtype=4&cid=4028&id=
https://vmserver10.thevault.me.uk/intranet/databases/crm/crmlinkedissues.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=686568a1d5f03bdfea447989b6796f53&menusearchtype=4&cid=4028&id=
https://vmserver10.thevault.me.uk/intranet/databases/crm/crmlinkedissues.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=686568a1d5f03bdfea447989b6796f53&menusearchtype=4&cid=4028&id=
https://vmserver10.thevault.me.uk/intranet/databases/crm/crmlinkedissues.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=686568a1d5f03bdfea447989b6796f53&menusearchtype=4&cid=4028&id=
https://vmserver10.thevault.me.uk/intranet/databases/regulatory/crmregulatory.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=686568a1d5f03bdfea447989b6796f53&menusearchtype=4&cid=4028&id=
https://vmserver10.thevault.me.uk/intranet/databases/regulatory/crmregulatory.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=686568a1d5f03bdfea447989b6796f53&menusearchtype=4&cid=4028&id=
https://vmserver10.thevault.me.uk/intranet/databases/regulatory/crmregulatory.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=686568a1d5f03bdfea447989b6796f53&menusearchtype=4&cid=4028&id=
https://vmserver10.thevault.me.uk/intranet/databases/regulatory/crmregulatory.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=686568a1d5f03bdfea447989b6796f53&menusearchtype=4&cid=4028&id=
https://vmserver10.thevault.me.uk/intranet/databases/repairs/printbarcodes.php?zz=1&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&submenu=&sessionid=686568a1d5f03bdfea447989b6796f53&menusearchtype=4&repairid=68962
https://vmserver10.thevault.me.uk/intranet/databases/repairs/printa4sheet.php?zz=1&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&submenu=&sessionid=686568a1d5f03bdfea447989b6796f53&menusearchtype=4&repairid=68962
https://vmserver10.thevault.me.uk/intranet/databases/repairs/split_srs.php?zz=1&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&submenu=&sessionid=686568a1d5f03bdfea447989b6796f53&menusearchtype=4&repairid=68962
https://vmserver10.thevault.me.uk/intranet/databases/repairs/receivegoods.php?zz=1&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&submenu=&sessionid=686568a1d5f03bdfea447989b6796f53&menusearchtype=4&repairid=68962
https://vmserver10.thevault.me.uk/intranet/databases/repairs/changetorepair.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=686568a1d5f03bdfea447989b6796f53&menusearchtype=4&srs=68962
https://vmserver10.thevault.me.uk/intranet/databases/repairs/viewrepair2.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=686568a1d5f03bdfea447989b6796f53&menusearchtype=4&barcode=SRS68962
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SRN Equipment Stock
Reference Barcode Serialnumber Description Warranty

New
Warranty
Repair Status Repair

Code
Time
(H:M)

SRN37876 MixChek

MIXCHEK
Requires
Service
Manual
Linking in
System

298421 277932 Mixchek No No

Complete -
Repaired
17 Jun
2025
Michael
Green

Display
fault 01:30

SRN37876 Engineer Notes: INTERNAL NOTES not for customer discussion
17/Jun/2025 Michael Green
The Mixchek analyser has been repaired. The Oxygen display and gas sample tubing have been replaced. The fitted
Oxygen sensor was dated H8. A new one has not been fitted, as requested.

Currently Viewing ITEM SRN37876 MixChek MIXCHEK 277932 Mixchek

Create a Meeting Issue
Items Requested for
Repair

Item notes

The Mixchek analyser has
been repaired. The Oxygen
display and gas sample tubing
have been replaced. The fitted
Oxygen sensor was dated H8.
A new one has not been fitted,
as requested.

Engineer Notes

17/Jun/2025 Michael Green
The Mixchek analyser has
been repaired. The Oxygen
display and gas sample tubing
have been replaced. The fitted
Oxygen sensor was dated H8.
A new one has not been fitted,
as requested.

Notes To Customer

The Mixchek analyser has
been repaired. The Oxygen
display and gas sample tubing
have been replaced. The fitted
Oxygen sensor was dated H8.
A new one has not been fitted,
as requested.

.

ISO REVIEW
Please Select Instructions

17/06/2025, 17:30 SRS View

https://vmserver10.thevault.me.uk/intranet/databases/repairs/viewrepair2.php?zz=1&A=&vui=13&user=Ryan Swaine&idp=raxYXanx9ACow&mph… 2/2

https://vmserver10.thevault.me.uk/intranet/databases/repairs/viewrepair2.php?zz=1&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&submenu=&sessionid=686568a1d5f03bdfea447989b6796f53&menusearchtype=4&barcode=SRN37876&headerid=SRS68962#SRN37876
https://vmserver10.thevault.me.uk/intranet/databases/stock/historybarcode.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=686568a1d5f03bdfea447989b6796f53&menusearchtype=4&bid=298421
https://vmserver10.thevault.me.uk/intranet/databases/stock/historybarcode.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=686568a1d5f03bdfea447989b6796f53&menusearchtype=4&bid=298421
https://vmserver10.thevault.me.uk/intranet/databases/agenda/issuesubsection.php?zz=1&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&submenu=&sessionid=686568a1d5f03bdfea447989b6796f53&menusearchtype=4&sectionid=11&subsectionid=2&meetingid=55&agendaid=202&srsnumber=68962&subject=Service%20Repair%20Sheet:68962&fillbody=%3Cb%3EService%20Repair%20Sheet:68962%3C/b%3E%20SRN37876%20MixChek%20MIXCHEK%20277932%20Mixchek.%20%20Account%20PINGUIM
https://vmserver10.thevault.me.uk/intranet/databases/repairs/quotegenerator2.php?zz=1&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&submenu=&sessionid=686568a1d5f03bdfea447989b6796f53&menusearchtype=4&repairid=68962

