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Customer has a VM2500M 80230157 that requires a screen repair due to a
crack. Also a damaged power port tho the client does not use the rechargeable

battery. They need a quote for the screen repair and a second one for screen
repair and power port upgrade

03/Jun/2025 Kate Griffiths

Customer has a VM2500M 80230157 that requires a screen repair due to a

crack. Also a damaged power port though the client does not use the
rechargeable battery.

They need a quote for the screen repair AND A 2ND ONE for screen repair and

power port upgrade. Unable to locate s/n on system
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SRS View

|Order Number ||

04/Jun/2025 Robert Connor

Number

Viamed ORD

Received 1 x VM-2500-M-Vet s/n 80230151, with mounting plate and silicone
cover, rev 2 power connector, one pin broken off and other 2 bent.
10/Jun/2025 Michael Green

Date Received

For the comprehensive repair the Capnograph will need a new case and power
supply.

0.5 x hour 4440000 Labour - VM-2500 Capnograph
1 x 4400080 Complete VM-2500-M Case Housing rev.2

1 x 4420598 Power supply for use with VM-2500 Series

Into building |04 YN 2029
Quote Before Repair
Type Move to Repair
Issues? | |

1 x 4430607 UK Plug Adapter for use with VM-2500

For the partial repair the Capnograph will need a new display window.
0.25 x hour 4440000 Labour - VM-2500 Capnograph
1 x 4430021 Display Window for VM-2500-M

Items for Repair

. Stock . _ Warranty ||Warranty Repair || Time

SRN Equipment Reference Barcode ||Serialnumber|{|Description New Repair Status Code ||(H:M)

fa10530 Unfinished

Segvice Capnograph 10 Jun Display
SRN37937|Capnograph| P2 || lll gop403(80230151 VM 2500-M |No No 2025 b @ 00:30

S Vet Michael
Linking in G
reen
System

SRN37937 Engineer Notes: INTERNAL NOTES not for customer discussion
10/Jun/2025 Michael Green
The Capnograph VM 2500-M Vet has been tested. The display window is damaged. The OLED display is working as
expected. The unit has a damaged version 2 power input connector.

Currently Viewing ITEM SRN37937 Capnograph 4410530 80230151 Capnograph VM 2500-M Vet

Create a Meeting_Issue

repair

Items Requested for Repair Item notes Engineer Notes Notes To
Customer
Date Non Supplied
Item Qty|By Requested Status 10/Jun/2025 Michael Green  |[Non added Yet
— Michael The Capnograph VM 2500-M
4440000(0.5 | = “181110/Jun/2025|Quote Vet has been tested. The
reen display window is damaged.
Michael The OLED display is working
4400080 1_ Green 10/ un/2025)Quote as expected. The unit has a
i damaged version 2 power
44205981 |111°h2€ll40/un/2025 | Quote inpUt Sonnostor
Michael
4430607 L Green 10/Jun/2025||Quote
ISO REVIEW
Standard customer - Instructions

Standard customer - repair
Normal customer repair, No requirement to escalate to a complaint No non
conformances

https://vmserver10.thevault. me.uk//intranet/databases/repairs/viewrepair2.php?zz=1&A=&vui=6&user=Catherine Spence&idp=raBfLN6wpoWVw&...

2/2


https://vmserver10.thevault.me.uk//intranet/databases/repairs/changetorepair.php?zz=1&A=&vui=6&user=Catherine%20Spence&idp=raBfLN6wpoWVw&mph=&sessionid=f9e40e932b8b7610ce0e67d2479e4755&menusearchtype=&srs=69142
https://vmserver10.thevault.me.uk//intranet/databases/repairs/viewrepair2.php?zz=1&vui=6&user=Catherine%20Spence&idp=raBfLN6wpoWVw&submenu=&sessionid=f9e40e932b8b7610ce0e67d2479e4755&menusearchtype=&barcode=SRN37937&headerid=SRS69142#SRN37937
https://vmserver10.thevault.me.uk/intranet/databases/stock/historybarcode.php?zz=1&A=&vui=6&user=Catherine%20Spence&idp=raBfLN6wpoWVw&mph=&sessionid=f9e40e932b8b7610ce0e67d2479e4755&menusearchtype=&bid=802403
https://vmserver10.thevault.me.uk/intranet/databases/stock/historybarcode.php?zz=1&A=&vui=6&user=Catherine%20Spence&idp=raBfLN6wpoWVw&mph=&sessionid=f9e40e932b8b7610ce0e67d2479e4755&menusearchtype=&bid=802403
https://vmserver10.thevault.me.uk//intranet/databases/agenda/issuesubsection.php?zz=1&vui=6&user=Catherine%20Spence&idp=raBfLN6wpoWVw&submenu=&sessionid=f9e40e932b8b7610ce0e67d2479e4755&menusearchtype=&sectionid=11&subsectionid=2&meetingid=55&agendaid=202&srsnumber=69142&subject=Service%20Repair%20Sheet:69142&fillbody=%3Cb%3EService%20Repair%20Sheet:69142%3C/b%3E%20SRN37937%20Capnograph%204410530%2080230151%20Capnograph%20VM%202500-M%20Vet.%20%20Account%2000011982
https://vmserver10.thevault.me.uk//intranet/databases/repairs/quotegenerator2.php?zz=1&vui=6&user=Catherine%20Spence&idp=raBfLN6wpoWVw&submenu=&sessionid=f9e40e932b8b7610ce0e67d2479e4755&menusearchtype=&repairid=69142

