
Ryan Swaine <viamed.ryan.swaine@gmail.com>

Fwd: Item received damaged
1 message

Kate Griffiths <kate.griffiths@vandagraph.co.uk> 8 May 2025 at 15:56
To: ryan.swaine@vandagraph.co.uk

Kind regards

Kate Griffiths
Vandagraph Ltd.
http://www.vandagraph.co.uk
Email kate.griffiths@vandagraph.co.uk
Tel: +44 (0)1535 634900

---------- Forwarded message ---------
From: dave cook <davecook65@hotmail.co.uk>
Date: Thu, 8 May 2025 at 15:54
Subject: Item received damaged
To: kate.griffiths@vandagraph.co.uk <kate.griffiths@vandagraph.co.uk>

Hi Kate.
Thanks for the item, but I noticed this damage ( I’ve just opened it today ). Can you confirm if I need to return it or you can provide a spare ( assuming it can be user replaced )?
Thanks in advance
Dave Cook
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Sent from my iPhone
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