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Send a FOC replacement VN202 (auto) with the next order (no cable or sensor) - SRS68819 RS 17/06/24
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Service Repair Sheet 68819
Company / Hospital Orpheus Dive
Contact Name Lester Kwok
Department
Position
Company Phone 0065 6887 3631
Direct Phone 0065 6887 3631
Opera Account CID27413
Email godiving@orpheusdive.com
Order Number
Viamed ORD Number
Date Received Into building 24 Apr 2025

Notes
17/Jun/2024 Ryan Swaine

17/Jun/2024 Ryan Swaine
VN202 sn. 03328 will not turn on. Purchased in January 24.
They will replace the faulty unit from stock and post the faulty unit
back.
We are to send a replacement with their next order.
(analyser only, no cable or sensor)
24/Apr/2025 Robert Connor
Received 1 x VN202 s/n 03328
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https://vmserver10.thevault.me.uk/intranet/databases/crm/servicevisits.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=8dfb3bf8a34afd9cfe79e53e8db81f57&menusearchtype=4&cid=27413&id=
https://vmserver10.thevault.me.uk/intranet/databases/crm/servicevisits.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=8dfb3bf8a34afd9cfe79e53e8db81f57&menusearchtype=4&cid=27413&id=
https://vmserver10.thevault.me.uk/intranet/databases/crm/servicevisits.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=8dfb3bf8a34afd9cfe79e53e8db81f57&menusearchtype=4&cid=27413&id=
https://vmserver10.thevault.me.uk/intranet/databases/crm/servicevisits.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=8dfb3bf8a34afd9cfe79e53e8db81f57&menusearchtype=4&cid=27413&id=
https://vmserver10.thevault.me.uk/intranet/databases/crm/distributoragreement.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=8dfb3bf8a34afd9cfe79e53e8db81f57&menusearchtype=4&cid=27413&id=
https://vmserver10.thevault.me.uk/intranet/databases/crm/distributoragreement.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=8dfb3bf8a34afd9cfe79e53e8db81f57&menusearchtype=4&cid=27413&id=
https://vmserver10.thevault.me.uk/intranet/databases/crm/distributoragreement.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=8dfb3bf8a34afd9cfe79e53e8db81f57&menusearchtype=4&cid=27413&id=
https://vmserver10.thevault.me.uk/intranet/databases/crm/distributoragreement.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=8dfb3bf8a34afd9cfe79e53e8db81f57&menusearchtype=4&cid=27413&id=
https://vmserver10.thevault.me.uk/intranet/databases/crm/crmdocuments.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=8dfb3bf8a34afd9cfe79e53e8db81f57&menusearchtype=4&cid=27413&id=
https://vmserver10.thevault.me.uk/intranet/databases/crm/crmdocuments.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=8dfb3bf8a34afd9cfe79e53e8db81f57&menusearchtype=4&cid=27413&id=
https://vmserver10.thevault.me.uk/intranet/databases/crm/crmdocuments.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=8dfb3bf8a34afd9cfe79e53e8db81f57&menusearchtype=4&cid=27413&id=
https://vmserver10.thevault.me.uk/intranet/databases/crm/crmdocuments.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=8dfb3bf8a34afd9cfe79e53e8db81f57&menusearchtype=4&cid=27413&id=
https://vmserver10.thevault.me.uk/intranet/databases/crm/crmdocuments.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=8dfb3bf8a34afd9cfe79e53e8db81f57&menusearchtype=4&cid=27413&id=
https://vmserver10.thevault.me.uk/intranet/databases/crm/crmlinkedissues.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=8dfb3bf8a34afd9cfe79e53e8db81f57&menusearchtype=4&cid=27413&id=
https://vmserver10.thevault.me.uk/intranet/databases/crm/crmlinkedissues.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=8dfb3bf8a34afd9cfe79e53e8db81f57&menusearchtype=4&cid=27413&id=
https://vmserver10.thevault.me.uk/intranet/databases/crm/crmlinkedissues.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=8dfb3bf8a34afd9cfe79e53e8db81f57&menusearchtype=4&cid=27413&id=
https://vmserver10.thevault.me.uk/intranet/databases/crm/crmlinkedissues.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=8dfb3bf8a34afd9cfe79e53e8db81f57&menusearchtype=4&cid=27413&id=
https://vmserver10.thevault.me.uk/intranet/databases/crm/crmlinkedissues.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=8dfb3bf8a34afd9cfe79e53e8db81f57&menusearchtype=4&cid=27413&id=
https://vmserver10.thevault.me.uk/intranet/databases/regulatory/crmregulatory.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=8dfb3bf8a34afd9cfe79e53e8db81f57&menusearchtype=4&cid=27413&id=
https://vmserver10.thevault.me.uk/intranet/databases/regulatory/crmregulatory.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=8dfb3bf8a34afd9cfe79e53e8db81f57&menusearchtype=4&cid=27413&id=
https://vmserver10.thevault.me.uk/intranet/databases/regulatory/crmregulatory.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=8dfb3bf8a34afd9cfe79e53e8db81f57&menusearchtype=4&cid=27413&id=
https://vmserver10.thevault.me.uk/intranet/databases/regulatory/crmregulatory.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=8dfb3bf8a34afd9cfe79e53e8db81f57&menusearchtype=4&cid=27413&id=
https://vmserver10.thevault.me.uk/intranet/databases/repairs/printbarcodes.php?zz=1&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&submenu=&sessionid=8dfb3bf8a34afd9cfe79e53e8db81f57&menusearchtype=4&repairid=68819
https://vmserver10.thevault.me.uk/intranet/databases/repairs/printa4sheet.php?zz=1&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&submenu=&sessionid=8dfb3bf8a34afd9cfe79e53e8db81f57&menusearchtype=4&repairid=68819
https://vmserver10.thevault.me.uk/intranet/databases/repairs/split_srs.php?zz=1&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&submenu=&sessionid=8dfb3bf8a34afd9cfe79e53e8db81f57&menusearchtype=4&repairid=68819
https://vmserver10.thevault.me.uk/intranet/databases/repairs/receivegoods.php?zz=1&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&submenu=&sessionid=8dfb3bf8a34afd9cfe79e53e8db81f57&menusearchtype=4&repairid=68819
https://vmserver10.thevault.me.uk/intranet/databases/review_neworders/view_revieworderid.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=8dfb3bf8a34afd9cfe79e53e8db81f57&menusearchtype=4&orderid=156502
https://vmserver10.thevault.me.uk/intranet/databases/review_neworders/view_revieworderid.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=8dfb3bf8a34afd9cfe79e53e8db81f57&menusearchtype=4&orderid=156502
https://vmserver10.thevault.me.uk/intranet/databases/iso_documents/download.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=8dfb3bf8a34afd9cfe79e53e8db81f57&menusearchtype=4&docid=184158
https://vmserver10.thevault.me.uk/intranet/databases/iso_documents/download.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=8dfb3bf8a34afd9cfe79e53e8db81f57&menusearchtype=4&docid=184158
https://vmserver10.thevault.me.uk/intranet/databases/repairs/removedocument.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=8dfb3bf8a34afd9cfe79e53e8db81f57&menusearchtype=4&hostcompanyid=&orderid=&docid=184158&typeid=customerorder
https://vmserver10.thevault.me.uk/intranet/databases/repairs/removedocument.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=8dfb3bf8a34afd9cfe79e53e8db81f57&menusearchtype=4&hostcompanyid=&orderid=&docid=184158&typeid=customerorder
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SRN Equipment Stock
Reference Barcode Serialnumber Description Warranty

New
Warranty
Repair Status Repair

Code
Time
(H:M)

SRN37792
Oxygen
Analyser
VN202

7910110
Requires
Service
Manual
Linking in
System

1972583 03328
VN202mkII -
Manual
Switch Off

Yes No
Unfinished
01 Jan
1970

00:00

Currently Viewing ITEM SRN37792 Oxygen Analyser VN202 7910110 03328 VN202mkII - Manual Switch
Off

Create a Meeting Issue
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Repair

Item notes

Non Supplied

Engineer Notes

Non added Yet

Notes To Customer

Non added Yet

.
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29/04/2025, 11:05 SRS View

https://vmserver10.thevault.me.uk/intranet/databases/repairs/viewrepair2.php?zz=1&A=&vui=13&user=Ryan Swaine&idp=raxYXanx9ACow&mph… 2/2

https://vmserver10.thevault.me.uk/intranet/databases/repairs/viewrepair2.php?zz=1&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&submenu=&sessionid=8dfb3bf8a34afd9cfe79e53e8db81f57&menusearchtype=4&barcode=SRN37792&headerid=SRS68819#SRN37792
https://vmserver10.thevault.me.uk/intranet/databases/stock/historybarcode.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=8dfb3bf8a34afd9cfe79e53e8db81f57&menusearchtype=4&bid=1972583
https://vmserver10.thevault.me.uk/intranet/databases/stock/historybarcode.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=8dfb3bf8a34afd9cfe79e53e8db81f57&menusearchtype=4&bid=1972583
https://vmserver10.thevault.me.uk/intranet/databases/agenda/issuesubsection.php?zz=1&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&submenu=&sessionid=8dfb3bf8a34afd9cfe79e53e8db81f57&menusearchtype=4&sectionid=11&subsectionid=2&meetingid=55&agendaid=202&srsnumber=68819&subject=Service%20Repair%20Sheet:68819&fillbody=%3Cb%3EService%20Repair%20Sheet:68819%3C/b%3E%20SRN37792%20Oxygen%20Analyser%20VN202%207910110%2003328%20VN202mkII%20-%20Manual%20Switch%20Off.%20%20Account%20CID27413
https://vmserver10.thevault.me.uk/intranet/databases/repairs/quotegenerator2.php?zz=1&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&submenu=&sessionid=8dfb3bf8a34afd9cfe79e53e8db81f57&menusearchtype=4&repairid=68819

