
Steve Hardaker <viamed.steve.hardaker@gmail.com>

AW: Ceratherm IR wavelength
1 message

Daniel Urfer <Daniel.Urfer@ewimed.com> 16 April 2025 at 16:04
To: Steve Hardaker <steve.hardaker@viamed.co.uk>

Dear Steve

 

The standard specifies a wavelength range from 1.4um to 10um (IR-B and IR-C range).

 

The heating elements generate a wavelength of around 3 um (measured). However, the manufacturer of the heating elements
declares a possible range of 2 - 10 um in the data sheet.

 

Hence this information. However, this is all within the range of the standard specifications and is not relevant for patients.

 

Hope this is helpful.

 

Best regards

Daniel
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Von: Steve Hardaker <steve.hardaker@viamed.co.uk>
Gesendet: Mittwoch, 16. April 2025 14:57
An: Daniel Urfer <Daniel.Urfer@ewimed.com>
Betreff: Ceratherm IR wavelength

 

Hi Daniel,

 

Can you or one of your technical team advise me on this question?
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The general description in the Ceratherm 600-3 manual states an infrared wavelength of 3 µm but the specifications in the same
manual state 2 - 10 µm. Can you clarify which is correct?

 

 

Thanks in advance. 

Best regards,

Steve Hardaker
Technical Support Manager
Viamed Ltd.
Please note:  Viamed is now enacting hybrid working to allow sales and admin staff to work remotely and in the office. Telephone calls to the main office
will be answered, but please continue to use email where possible.   

Website: www.viamed.co.uk
email: steve.hardaker@viamed.co.uk
Tel: +44 (0)1535 634542
Fax: +44 (0)1535 635582

Sign up to our mailing list, go to www.viamed.co.uk/sign-up 
Twitter: twitter.com/ViamedLtd 
Facebook: facebook.com/ViamedLtdUK 
Company registered in England, No. 1291765.
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