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Service Repair Sheet SRS69026
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Company/ Hospital Name

Department
Position

Direct Phone
General Phone
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Order Number
Date Received
Booked in By
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Type Return

Notes 07/Feb/2025 Steve Hardaker

07/Feb/2025 Steve Hardaker
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Lamboo Medical (UK)

Duty Manager
0194 2724272
01942 724 272

onn13111
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Mick@lamboo-medical.com

17/Feb/2025
Robert Connor

Viamed
Warranty
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DTS
VIAMéEDclean
Goods In Only —
Decontamination =
certificate provided =
by customer

Cleaned by Viamed,
if no daclaration certificate IE
from customer L

Signed:
Date: 127275

Goods Out Only
Cleaned by Viamed before
returning to customer

Returning 2x MySign O under warranty, s/n 103629 and 103633, both displaying error code

07/Feb/2025 Steve Hardaker

Returning 2x MySign O under warranty, s/n 103629 and 103633, both displaying error code **Hardware 000 180™

These will need to go to Envitec.

Please bring to the attention of Steve Nixon as he may want to discuss with Envitec whether this is a known problem.

14/Feb/2025 Steve Hardaker

Shipped today, so should be arriving Monday 17/2/25.

17/Feb/2025 Robert Connor

Received 2 x MySign O s/n 103629, 103633

Ready For quote

CONGoN S

Repair Complete Signed
SRN Equipment Stock Ref | Serial Number | Warranty
SRN37622 | Oxygen Monitor | 0111276 | 103629 Yes
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