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g to Medical

Ministry of Health, Oman has implemented online clearance system (Import Control) wherein all the invoices pertainin
require Haglth Anthority approval in order to clear the shipment by customs.
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s Effective from January 1, 2025, the Genera
new unified GCC customs tariff (HS Code). The new tariff system will feature 12-

8-digit format.

e [Invoice in PDF (separately without any shipping documents)
not allowed.

e  Product description including Model / Unique identification No. against each Item must be clearly mentioned in the

invoice.

e Il medical devices (New Product/Any Changes) need to be listed at least 10 working days prior io shipping.

e Al invoices for clearance must be forwarded to device.clearance@mpmct.con at least five working days prior to the possible date
of the shipment’s arrival.

e  Please add the correct scientific name of the Medical Device.

e  Limit the number of products in one invoice to a maximum of 20 products only.

e Theinvoice for medical devices should be separate and not to be clubbed with pharmaceutica
devices.

e  Copy of Ministry of Environ

mant O

1 Administration of Customs in the Sultanate of Oman hias [mplement
digit codes instead of the previous

is required for submission. Muitiple invoices in one PDF are also

I products and medicated medical

ment Permit (wherever applicable) must be provided along with the invoice for MoH submission.

1. Please accept this e-mail as our "Confirmed Order" and kindly inform us once the unit has been calibrated, enabling us to

schedule the collection..

2. Please mention the 12-digit HS Code against each and every item in your order confirmation / advance Invoice, enabling us to take prior
approval from customs authorities, to avoid any delay in the clearance of goods. Also, we would like to inform you that a copy of Certificate of

Origin should be attached with the Airway Bill / Bill of Lading for all shipment moving either through sea or air, to be submitted to the customs
authorities, which will enable us to clear the goods without any hassle. We require non-legalized documents (Invoice and Certificate of Origin)
[attestation by Chamber of Commerce]. Invoice should be signed and stamped in BLUE ink only.
3. One original f ed invoice, packing li of origin (non-legalized) should be sent to us well in advance in order

to clear the consignment immediately on arrival at Oman.

4. Please ensure that our above order reference is clearly stated in your order confirmation, supply invoice and other correspondence related to
this order. Kindly acknowledge safe receipt of the order and let us know the delivery schedule by return e-mail.

Best Regards,
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