1/27/25, 11:48 AM Gmail - Re: Viamed V1000 repair

M Gmall Aqib Majeed <viamed.aqib.majeed@gmail.com>

Re: Viamed V1000 repair

Woods, Richard (MK) Medical Physics <Richard.Woods@lanarkshire.scot.nhs.uk> 27 January 2025 at 11:44
To: Agib Majeed <viamed.agib.majeed@gmail.com>
Cc: "Firstbrook, Stephen - Specialist Technician, Medical Physics" <Stephen.Firstbrook@lanarkshire.scot.nhs.uk>

Hi Aqib,

Thanks for your very fast reply.

| must apologize. | meant to include the serial No of our V1000 Foetal Heart Simulator in my initial E-mail.
The serial No of our V1000 Foetal Heart Monitor is PRO2894A14.

Once | receive the SRS number, | will get the unit sent on to you.

Kind Regards,

Richard Woods
Medical Physics
Monklands Hospital
NHS Lanarkshire
ML6 0JS

From: Agib Majeed <viamed.aqib.majeed@gmail.com>

Sent: 27 January 2025 11:35

To: Woods, Richard (MK) Medical Physics <Richard.Woods@lanarkshire.scot.nhs.uk>
Subject: Viamed V1000 repair

You don't often get email from viamed.aqgib.majeed@gmail.com. Learn why this is important
Hello Richard
Good morning

The repair/ return procedure is simple, we usually send yourself a SRS number which needs to be stated on any packaging/paperwork you are sending back to us.

https://mail.google.com/mail/u/0/?ik=07ddd72f30&view=pt&search=all&permmsgid=msg-f: 1822402274392862523&simpl=msg-f: 1822402274392862523&mb=1 12
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Once we receive the device, we will check and see if it needs repairing/ servicing and then we would send you a quote for the total cost.

If you are happy with the quote and would like to proceed we will then need a purchase order from you reflecting the same prices as the quote.
Please can you send me the Serial number of the v1000 device you wish to return so | can send you a (SRS) returns number.

Kind regards

Aqib Majeed
Office Administrator
Viamed Ltd.

http://www.viamed.co.uk

email: agib.majeed@viamed.co.uk

Tel: +44 (0)1535 634542

Fax: +44 (0)1535 635582

Twitter: twitter.com/ViamedLtd
Facebook Page: Search for Viamed Ltd

Company registered in England, No. 01291765.

Please note: Viamed is enacting hybrid working to allow sales and admin staff to work remotely and in the office. Telephone calls to the main office will be
answered, but please continue to use email where possible.

E-mail Disclaimer

The information in this email is confidential and may be legally privileged.

It is intended solely for the addressee. Access to this email by anyone else is unauthorized.

If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is prohibited and may be
unlawful.

If you feel you have received this email in error or would like to be removed from our mailing list, please reply with delete in the subject line or call +44 (0)1535
634542

GDPR / Privacy Policy available at www.viamed.co.uk/policy

This email is intended for the named recipient only. If you have received it by mistake,
please (i) contact the sender by email reply; (ii) delete the email from your system; .
and (iii) do not copy the email or disclose its contents to anyone.
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