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Good morning, 

I am emailing you regarding an order you placed with us recently - 92538822.

Unfortunately, we have become aware of an issue with a small number of sensors being labelled/boxed incorrectly, and we
have identified your order as being affected by this.

We will therefore be sending you a replacement R-17MED sensor free of charge. There is no need to return the incorrect
sensor, however we would ask you to please remove it from service. 

If you have any questions or concerns, please do not hesitate to contact us. 

Kind regards

Sophie Lines

Viamed is now enacting hybrid working to allow sales and admin staff to work remotely and in the office. Telephone calls to the main office will be
answered, but please continue to use email where possible. 

http://www.viamed.co.uk
Emailsophie.lines@viamed.co.uk
Tel: +44 (0)1535 634542
Fax: +44 (0)1535 635582
Twitter: twitter.com/ViamedLtd
Facebook Page: Search for Viamed Ltd

Company registered in England, No. 01291765.

E-mail Disclaimer
-----------------
The information in this email is confidential and may be legally privileged.
It is intended solely for the addressee. Access to this email by anyone else is unauthorized.
If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is prohibited and may be
unlawful.

If you feel you have received this email in error or would like to be removed from our mailing list, please reply with delete in the subject line or call +44 (0)1535
634542

GDPR / Privacy Policy available at www.viamed.co.uk/policy 
----------------
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