
Ryan Swaine <viamed.ryan.swaine@gmail.com>

Re: New customer message on 9 December 2024 at 3:16 am
1 message

Yang Yihao <yihao.yang@divebox.com.sg> 9 December 2024 at 09:57
To: ryan.swaine@vandagraph.co.uk

Hi Ryan,

Thank you for replying us. Here below is our new order:

10 x 7910201
02 x 110217
10 x 110224

Thank you!

Regards
Yang Yihao

Contact Details:
(+65) 9191 1618
www.divebox.com.sg

On 9 Dec 2024, at 5:24 PM, Ryan Swaine <ryan.swaine@vandagraph.co.uk> wrote:

Dear Yang Yihao

I am very sorry we have not responded to your emails. I have checked our email system and I can not
see any of your emails.
Please can you resend them to the following email address and we will respond to the immediately:

ryan.swaine@vandagraph.co.uk
CC: viamed.ryan.swaine@gmail.com

Best regards
Ryan

Ryan Swaine
General Manager
VANDAGRAPH Ltd.
http://www.vandagraph.co.uk
Email ryan.swaine@vandagraph.co.uk
Tel: +44 (0)1535 634900
Mob: +44 (0)7803 907117

On Mon, 9 Dec 2024 at 03:16, Vandagraph (Shopify) <mailer@shopify.com> wrote:

You received a new message from your online store's contact form.

Country Code:
SG

Name:
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Yang Yihao

Email:
yihao.yang@divebox.com.sg

Phone Number:
91911618

Message:
Hello,

We have been sending emails to Michael Lamb but to no response or
reply.

Can somebody assist us in our order emails please?

Regards
Yang
Dive Box
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