Domain Name Management
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Get HOT with one of the most reliable
internet services in the UK
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https://totalcontrol.hotchilli.net/index.hot
Username vi61

Password  bx3670
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Click Domains

 Click List Domains
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 Items in Orange are due for renewal, Items in red required a Support Centre Request to renew – if its actually possible to renew.

Make a note of the Domains we wish to Keep going and renew,

Click Manage Domains (Menu on the left)

Click Manage Domains,

 Select the Domain to renew
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You can now pay by Credit Card to renew the Domain.

Checking Invoices

Click Account information

Click Unpaid Invoices
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 Double / Triple check any outstanding Invoices,

They have a habit of charging for Cancelled domains, , or hosting of cancelled domains.

Tick which Invoices need paying and click Pay Selected Invoices.

The next few screens keep changing as they change payment provider, however you should be able to pay via credit card any outstanding invoices,

Down load the PDF of the invoices and send to Viamed Accounts.
